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. . « Any philosopher will tell you 
that the formula for making more 
money is to work harder and longer. 

True enough but your efforts 


will bring you in more results if you 
have good tools with which to work. 


Agents of companies in The National 
Fire Group are finding that the ‘‘Insur- 


Formula for fattening premium income 


analysis’ kit of tools is a stout business 
getter. This is not just a handful of 
questionnaires, but a regular program 
that follows a definite track. 


Aided and abetted by The National 
Fire Group Counselor in the field, our 
agents are consistently cashing in on 
the support they receive in the way of 
such promotions as this, which are re- 
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ceiving highly favorable comment all 
over the country. 


‘‘Insuranalysis’’ opens doors for good 
agents, and the quick, intelligent service 
of companies in The National Fire 
Group helps these openings stay open 
for more and better business. 

Your National Fire Group Counselor is expressly 
employed to give you all the co-operation and com- 


petent help you need. Use him to the utmost if you 
want to get the utmost in results. 
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Nobody Likes Uncertainty 


ANY BUSINESS, small or large, must add 
each year a sufficient sum to its operating 
costs to provide for “‘usual’”’ loss. But only to 
an uncertain extent can even that “usual” 
loss be controlled. Just one “unusual’’ loss 
may cause immediate impairment of credit if 
not complete business failure. 

Those losses may take any of numerous 
forms. A damaging fire or boiler explosion—a 
business disastrously interrupted; an accident, 
resulting in a costly suit or an adverse judg- 
ment awarding damages; a tornado, hurricane 
or earthquake—outright catastrophe; or the 
sudden, unexpected death of a business part- 
ner or executive whose services are essential. 


Many unusual losses can be avoided—and 
most of what seem to be inevitable bankrupt- 
cies and failures can be prevented. 

The Travelers Fire Prevention and Safety 
Engineering services are designed to efficiently 
control the causes and forestall preventable 
calamities. Travelers Business Insurance 
Lines provide the maximum of protection 
against the disastrous aftermath of such con- 
tingencies. 

Salaried members of the Company’s field 
staff, long experienced in the arrangement of 
Business Insurance programs for all types of 
enterprise, will gladly assist agents in planning 
an individualized program. 


THE TRAVELERS 


The Travelers Insurance Company 

The Travelers Indemnity Company 

The Travelers Fire Insurance Company 
Hartford, Connecticut 
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Insurance for 
Aircraft Makers 
to Be Major Item 


Many Problems Involved 
for Underwriters — Capac- 
ity of Market to Be Tested 


LOS ANGELES — Approximately 
$900,000,000 of fire insurance will be re- 
quired to meet the demands of aircraft 
manufacturers in southern California 
until the date of completion of the con- 
tracts they have with the government 
for aircraft. These contracts the 
manufacturers a back log in excess of 


give 


$1,000,000,000, not counting the con- 
tracts with foreign governments, the 
completion of which is scheduled for 
1942. 


Fire insurance people are looking into 
the ability of the companies to absorb 
this liability. In fact, some difficulty 
now is being experienced in securing 
coverage. The question of coinsurance 
becomes a problem and suggestions have 
been heard that an agreed amount ar- 
rangement be used. The huge plant 
extensions that are being made produce 
safety engineering problems. Some of 
the plants are partially sprinklered, par- 


ticularly those portions where flam- 
mables are used, but none of them 
wholly is sprinklered. In addition, the 
nature of the product and the huge 


spaces required to assemble and move 
the product precludes extensive use of 
fire walls and fire doors within the 
plants. 


Not at Risk All at Once 


The huge total is not at risk all at 
once. The amount at risk will vary with 
the total exposure from time to time, 
these amounts being shown on the reg- 
ular reporting forms. It is understood 
there are three different reporting forms 
in use. The insurance is only for raw 
stock, materials being processed, and 
for completed product before it leaves 
the assembly lines. It does not include 
plant, tools, machinery or other perma- 
nent fixtures. Neither does it include 
finished planes rolled out on the air 
fields for testing. These are covered by 
the comprehensive policy providing for 
fire and theft and ground and air crash. 

The amount at risk now, the peak load 
and when the peak load will be reached, 
as well as the angle of the up curve 
from now until the peak is reached, and 
a similar angle from the peak to com- 
pletion of the contracts are the subject 
of considerable differences of opinion. 

The estimates of the amount at risk 
now vary from 9 percent or $81,000,C00 
to 16 percent or $144,000,000. The esti- 
mates on the peak load vary from 33 
percent or $300,000,000 to 40 percent or 
$360,000,000. 

Likewise the angle of the up curve 
is calculated differently. Some of those 
interested say the peak load will be 

(CONTINUED ON PAGE 17) 


Fred R. Lanagan Suggests Job Insurance 
Flat Commission Contract Provides J. & 0. 


SANTA FE, N. M.—Fred R. Lana- 
gan, president of the Daly general 
agency of Denver, former president 


American Association of Insurance 
General Agents, spoke about commis- 
sions and rating schedules in his talk be- 
fore the New Mexico Association of In- 
surance Agents. He entered the insur- 
ance business in San Francisco with the 
Pacific Board, then was transferred to 
its Butte, Mont., office as an inspector. 
He went to Denver as a field man cov- 
ering Wyoming, Montana, southeast- 
ern Idaho and U* After 13 years in 
the field he became associated with the 
Daly general agency which operates in 
Colorado, Wyoming and New Mexico. 

When he first went on the road as a 
field man commissions on all fire busi- 
ness were a flat 15 percent with little, if 
any, agitation for anv increase. In terr1- 
tory to the east, he said, the board com- 
panies sought to meet the competition of 
outsiders with a graded scale, this per- 
centage being 15 and 25 percent. In 
many jurisdictions there was no sepa- 
ration rule and in consequence the non- 
boarders were paying a higher rate of 
commission on the preferred business 
and capturing it. 


Separation Rule Was Used 


Board companies then adopted the 
graded scale and put into effect the vol- 
untary separation rule. However, many 
agencies remained mixed and later a 
mandatory separation rule was adopted. 
The graded scale as originally adopted 
in the mountain field produced an over- 
all commission for the average agency of 
about 1814 percent. About eight or 10 
years ago the board companies again in- 
creased commissions by drawing certain 
classes from a lower to a higher group, 
until at present, he said, the average 
commission for an agency writing gen- 
eral classification is estimated at from 22 
to 23 percent. He called attention to the 
fact that commissions were not in- 
creased due to any actual demand of the 
agency forces but rather as a competi- 
tive measure. He predicted that in the 
not too distant future competitive and 
political pressure will be such as to force 
the companies and agents to recognize 
the fact that both agency commissions 
and company expenses are part of the 
cost of insurance to the public and, 
therefore, if rates are to be subject to 
regulation, expenses must also be. 


Competition Through Commissions 


. 

Instead of the insurance buyers being 
given the benefit of the low loss ratio on 
preferred business, commissions were in- 
creased. The competition for it was, 
therefore, through a higher commission 
route. 

Mr. Lanagan said that while this plan 
might have been the expedient thing to 
do at the time, now, however, considera- 
tion must be given to the advisability of 
placing commissions on a flat basis for 
all classes and revising the rate struc- 
ture so that there will be no preferred 
business. No rating system, he said, 
can be devised that will take care of the 
moral hazard. 

He declared that a flat commission has 
many advantages over a graded scale. It 
would eliminate a very considerable 


amount of bookkeeping detail. It would 
avoid much correspondence in request- 
ing the correction of accounts current 
and it would do away with the friction 
between company and agents caused by 
arguments over the proper classification 
of borderline risks. He cited the fact 
that many general forms carry items 
that classify different commission allow- 
ances and consequently must be sub- 
mitted to the Rocky Mountain Fire Un- 





FRED R. 


LANAGAN 


derwriters Association for determiia- 
tion of a proper classification, it in turn 
having to bulletin all members. A flat 
commission wou'!d place the commission 
expense on all classes of business at the 
same level so that all rates could be 
loaded equally with this item. 


Must Consider All Conditions 


In arriving at the equitable commis- 
sion that should go to the agents, the 
proper committee, he said, will have to 
take into consideration all the conditions 
under which agents conduct their busi- 
ness in the territory. This should un- 
doubtedly include in his estimation con- 
sideration of the volume of business 
open to agents solicitation and the gen- 
eral average of cost of conducting an 
agency office. On a reasonable volume, 
an agent, he said, should be able to 
maintain a suitable office with the neces- 
sary clerical help to allow the agent to 
devote the major portion of his time to 
production. His commission must take 
care of this and leave a sufficient margin 
as his profit for the personal energy and 
time which he devotes to development 
work. 


Should Absorb All Expense 


Mr. Lanagan believes the commission 
should be based on the assumption that 
the agent must absorb all the expense of 
conducting his office including postage, 
stationery, blotters, both large and small, 
envelopes, advertising, in fact every- 
thing appertaining to the conduct of the 
business with the exception -of those 

(CONTINUED ON PAGE 13) 


Sales Opportunity 


Desirability of Insuring 
Ordinary Payroll Under 
Item 2 Is Shown 


Agents and companies are showing 
increased interest these days in the idea 
of applying use and occupancy insur- 
ance to situations created by the federal 
and state unemployment compensation 
acts. Some insurance has been written 
for this purpose, but it is very largely 
an unexplored field. There are a num- 
ber of problems involved and there is 
some difference of opinion as to what 
should be the subject of the insurance 
and how it should be handled. 

The insurance possibility arises be- 
cause most of the state unemployment 
compensation acts include so-called 
merit rating provisions. That is, the 
employer's rate of contribution is made 
to depend upon the experience of his 
own organization. The unemployment 
commissions in the various states seg- 
regrate the contributions by the indi- 
vidual employer and the benefits paid 
by the state to his employes. Then, on 
and after certain dates, which vary from 
state to state, the experience is calcu- 
lated. If there is an excess of contribu- 
tion, so that there is a reserve to the 
credit of the individual employer, the 
rate of contribution of that employer is 
reduced. The degree by which the rate 
of contribution is reduced depends on 
the percentage that the so-called excess 
ratio or reserve ratio bears to the aver- 
age annual payroll, computed, usually, 
by averaging the three preceding years. 
In Ohio, for example, the rate of con- 
tribution varies from 1 percent of pay- 
roll to 4 percent. In Missouri the rate 
runs from 3.6 percent to a complete 
abatement of the tax. 


Merit Rating Deferred 


In most states the merit rating pro- 
vision does not become applicable until 
1942. However, in Tennessee it becomes 
effective Jan. 1, 1941. 

The question of interest to insurance 
people then arises whether and how to 
insure against an increase in the rate of 
unemployment insurance tax due _ to 
charges against the employer’s reserve 
account occasioned by payments to em- 
ployes who are thrown out of work as 
a result of fire, wind or other insurable 
hazard. 

Some who have made a close study 
of the question believe that this is an 
insurable proposition and that the proper 
and simplest method of handling the 
situation is for the employer to insure 
his ordinary payroll under item 2 of 
the use and occupancy form. Then in 
the event of shut down due to fire or 
wind, etc., the employer would continue 
the regular payments to his employes. 
The latter would be receiving no un- 

(CONTINUED ON PAGE 12) 
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Ontario Officers 
Are Reelected at 
Toronto Gathering 


Bond of Friendship Be- 
tween U.S. and Canada 
Is Evident 


TORONTO — The great bond of 
friendship that exists between the United 
States and Canada was never more evi- 
dent than at the 20th annual convention 
here of the Ontario Fire & Casualty 
Agents Association. The convention 
rooms and banquet halls were decorated 
with the flags of three friendly nations 
of the English speaking races—Great 
Britain, the United States and Canada. 

T. Alfred Fleming, National Board, 


and Thomas A. Sharp, president New 
York Association of Local Agents, 
spoke well of friendship that exists be- 
tween Canadian and American insurance 
organizations. Mr. Sharp was returning 
the visit of S. O. Mason, who repre- 
sented the Ontario association at the 
recent annual gathering of the National 
association in Buffalo. 


Reelect All Officers 


Due to existing war conditions, the 
nominating committee suggested it 
might be inadvisable to make any 
changes in the officers. As a result all 
officers were reelected: President, S. O. 
Mason, Welland; vice-presidents, A. W. 
Dunlop, Kingston area; W. H. Shaver, 
Midland area; Ford Cosgriffe, Hamilton 
district; J. McClary Moore, London 
district, and A. R. M. Ritari, Sudbury 
and northern Ontario district. 

Charles Priestman was reelected sec- 
retary and starts now on his 21st year 
with the association. 

At the request of President S. O. 
Mason, a plan was approved to elect a 
vice-president as an assistant to the 
president. It was pointed out that the 
one appointed to this position will be 
more or less groomed for the presi- 
dent’s chair. After serving already for 
four years as president, Mr. Mason 
accepted again for another year, much 
against his better judgment, but he is 
willing to equip a member of the asso- 
ciation to eventually take over the re- 
sponsibilities of president. 


Will Amend Constitution 


Such an appointment will mean that 
the constitution of the association will 
have to be amended, and this cannot be 
done, officially, until the next annual 
meeting. However, Mr. Mason was 
given permission to appoint his assist- 
ant pro-tem, the appointment to be con- 
firmed next year. 

With general opinion that despite 
overseas developments, Canadian busi- 
ness is expected to carry on as usual, 
it has been decided to continue the 
holding of the annual conventions for 
the duration of the war, unless the 
situation becomes too acute. 

Although attendance was down 
slightly from a year ago, it was esti- 
mated that close to 700 were on hand. 
Including non-members, the figure was 
substantially higher. 

Toronto was again designated as the 
site of the 1941 convention. It is ex- 
pected that the dates will be fixed for 
the third week in October. 


Educational Course Urged 


Establishment of educational courses 
for those planning to enter the business 
was urged by President Mason. He set 
forth this recommendation in form of a 
resolution, which was passed. Mr. Ma- 
son reported the Ontario association has 

(CONTINUED ON PAGE 12) 


Explosion Damages Indiana Bank 








estimated at $ 
caused by a gas explosion in the base- 


Damage $40,000 was 
ment of the Lincoln National Bank 
building at Fort Wayne, Ind., recently. 
Shown above is the main room, follow- 
ing the explosion. There was a fire in 


rubbish in the basement and while fire- 
men were fighting this blaze, a gas pipe 
was melted and the fire ensued. Insur- 
ance was carried by Springfield Fire & 
Marine and Merchants Fire of New 
York. 








Whisky Business Changes 
as Independents Vanish 


General cover departments have be- 
come acutely conscious in recent months 
of important changes in the whisky 
business. One by one the independent 
distillers, mainly in Kentucky and Ten- 
nessee, have been taken over by one or 
the other of the big whisky syndicates. 
Many of the independent distillers were 
more or less speculative enterprises and 
they have not been able to stand up. 
This has meant a big loss in income to 
local agents who handled the insurance 
of these accounts, inasmuch as the in- 
surance of the big companies is handled 
by the eastern brokers. The accounts 


North British Brings 
A. E. Lehman to Head Office 


NEW YORK—A. E. Lehman, who 
has been for some time superintendent 
of the automobile department for North 
British & Mercantile in the west, with 
headquarters in Chicago, will shortly be 
transferred to the New York head office 
to assume an important post in the au- 
tomobile division. 





are also lost to the general ¢ cover de- 
partments in the west, and there have 
been some heavy return premiums to 
pay. Of course, the insurance is picked 
up under the schedules of the new own- 
ers, but at probably reduced rates. 
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Mountain States 
Supervisory Groups 
Confer in Denver 


Consider Inland Marine 
Jurisdiction Proposal, Farm 
and Municipal Changes 


DENVER—Consideration of a pro- 
posal to give the Rocky Mountain Fire 
Underwriters Association jurisdiction 
over inland marine, a proposal for mod- 
ernization of the farm schedule in the 
mountain field and a demand by the 
Colorado Municipal League for lower 
fire rates on municipally owned prop- 
erty were among the highlights of the 
joint annual meeting of the supervisory 
committee of the Rocky Mountain Fire 


Underwriters Association and the man- 
aging committee of the Mountain States 
Inspection Bureau. 

Those attending the three-day meet- 
ing as members of both committees 
were: W. N. Achenbach, Aetna Fire; 
A. T. Bailey, North British & Mercan- 
tile; Ray Decker, Royal-Liverpool; A. 
F. Powrie, Fire Association; W. P. 
Robertson, North America; Wilfred 
Kurth, Home, and J. C. Runyan, Com- 
mercial Union, who substituted for C. 
C. Hannah, Fireman’s Fund. Herbert 
A. Clark, Firemen’s, attended as an 
additional member of the managing 
committee. 


Reelect Both Chairmen 


At the closing section, Mr. Achen- 

bach was reelected chairman of the 
supervisory committee, with Mr. Bailey 
as vice-chairman. Frederic Williams 
was reelected secretary. On the manag- 
ing committee, Mr. Bailey was reelected 
chairman, with Mr. Achenbach as vice- 
chairman. Walter Kulp was again 
named bureau manager. 
_ The supervisory committee took no 
immediate action on the proposal for 
placing jurisdiction of inland marine 
business under the Rocky Mountain 
Fire Underwriters Association, but an- 
nounced that the matter is still under 
consideration. Under the present ar- 
rangement, inland marine in the moun- 
tain field is under the jurisdiction of the 
Inland Marine Underwriters Associa- 
tion. The inland marine committee of 
the Mountain Field Club proposes that 
the Rocky Mountain Fire Underwrit- 
ers Association be designated to act 
in a supervisory capacity for the In- 
land Marine Underwriters Association. 
Should the field club plan be adopted, 
it would have the effect of bringing ad- 
ditional companies under control. 

The agency advisory committee of the 
Mountain Field Club, under Chairman 
C. F. Houseman, reported a year of 
constructive activity in which the group 
held the largest number of town inspec- 
tions and advisory meetings in its his- 
tory. Plans for continuation of this 
work on an even larger scale were out- 
lined. The supervisory committee 
warmly commended the agency advisory 
group on its accomplishments. 


Agency Balances Improved 


In his annual report, President 
Charles Fletcher of the field club gave 
particular emphasis to the operation of 
the delinquent agency rule, revealing 
that the balance situation under this 
rule is much better now than it was 2 
year ago. 

The managing committee took under 
advisement demands from the Colorado 
Municipal League and the Association 
of Presidents of Institutions of Higher 
Learning for lower fire rates. W. H. 
McNichols, Denver city auditor and 

(CONTINUED ON PAGE 17) 
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Buildings Insured 
for $15,000,000 
Against Weathering 


Year-Old Coverage Popu- 
lar But Adaptable Only 
to Large Cities 


NEW YORK—Buildings valued at 
more than $15,000,000 are now covered 
by “structural continuance” insurance, 
a form of coverage brought out about 
a year ago by the Universal through its 
general managers, Talbot, Bird & Co., 
New York City. Starting with the New 
York metropolitan area, Talbot, Bird has 
expanded its operations to include Bos- 
ton and will shortly extend its service to 
Philadelphia. 


Interested inquiries have come from 
brokers and agents all over the country 
but because success of the plan depends 
on a resident staff of expert service men 
the coverage probably must necessarily 
be confined to the largest cities and their 
immediate environs. Furthermore, since 
the coverage is a pioneer move into a 
new field the underwriters are naturally 
cautious about expanding their opera- 
tions too fast. Consequently it will be 
some time before operations will include 
more cities than New York, Boston and 
Philadelphia. 


Coverage Has Two Phases 


Structural continuance insurance was 
described in considerable detail in THe 
NATIONAL UNDERWRITER when it was in- 
troduced about a year ago. Briefly, it 
has two phases. The first is coverage 
against the destructive effect of the 
weather, climate, chemicals suspended in 
the atmosphere, excess or deficiency of 
atmospheric moisture, and the like. — 

Specifically, insuring clause “A” pro- 
vides coverage “against all physical dam- 
age to the structural components of the 
building where such damage is sustained 
as a direct result of weather or climatic 
conditions, excess or deficiency of atmos- 
pheric moisture and natural temperature 
changes. The liability of the company 
hereunder is limited to the actual cost 
to repair or replace such damaged por- 
tion of the structural components of the 
building at the time of the occurrence 
of the damage but such liability shall not 
exceed the amount which it would cost 
to repair or replace the same with mate- 
tials of like kind and quality within a 
reasonable time after the occurrence of 
the damage.” Losses are settled accord- 
ing to usual insurance practice. 


Like Steam Boiler Insurance 


The other phase of the coverage is 
analogous to steam boiler insurance, 
since there is provided an inspection 
service which keeps on the watch for evi- 
dences of deterioration or accident. How- 
ever, the coverage goes beyond steam 
boiler insurance, for structural continu- 
ance insurance includes making the ac- 
tual repairs or replacements which are 
indicated as necessary to keep the build- 
ing in condition and arrest the destructive 
work of the elements. 

. Insuring clause “B” provides protec- 
tion “against all repairs and remedial 
maintenance work made necessary to the 
structural components of the building to 
arrest and combat visible evidence of cor- 
Tosion and deterioration caused as a re- 
sult of weather, climatic conditions, ex- 
pee or deficiency of atmospheric mois- 
a and natural temperature changes.” 
; ine inspection and repair service is 
Ee uded in the premium. Talbot, Bird 
requently receives inquiries as to “about 
bona much” the premium on a given 
uilding will be. Their answer is that 

(CONTINUED ON PAGE 14) 


Rubincam Heads 
New Mexico Unit 


Agents Gathering at Santa 
Fe Draws 80—Member- 
ship Achievement Notable 


About 80 attended the annual conven- 
tion of the New Mexico Association of 
Insurance Agents at Santa Fe. Paul P. 
Rubincam of Albuquerque was elected 
president, succeeding Thornton Selig- 
man of Albuquerque. Mr. Rubincam 
had been vice-president. Mrs. Ada 
Brewer of Silver City is vice-president; 
Frank Martin, Albuquerque, secretary, 
and Mr. Seligman national councillor. 

The convention adopted a resolution 
instructing the incoming administration 
to put into effect the program of the 
“declaration of guiding principles” for 
companies and agents similar to the pro- 
gram in California. 

The convention was advised that a 
suit has been brought against the Ber- 
nalillo County school board to restrain 
it from buying school bus insurance in 
a reciprocal, as being contrary to the 
state constitution. The suit has been 
filed in the district court of Bernalillo 
County. 

Excellent talks were made by the main 
speakers, they being J. A. Brackney of 
Dallas, district manager Stock Company 
Association; Fred Lanagan, prominent 
general agent of Denver; H. P. North, 
San Francisco, assistant director Busi- 
ness Development Office, and W. H. 
Menn, Los Angeles, former president 
National Association of Insurance Agents. 


Organization of Time 


Mr. North discussed the Business 
Development Office and the books and 
pamphlets prepared by that agency. He 
emphasized the point that the principle 
thing that an agent has to sell is his 
time and that he should organize his 
time so that he may secure the max- 
imum benefits from it. He recommended 
that agents become so imbued with the 
principles of stock fire insurance opera- 
tions that they can truthfully say to the 
buyer that the payment of the premium 
makes the agent a part-time employe 
of the customer for the term of the 
policy, his services already being paid 
for in the commission. 

Mr. Seligman, in his presidential ad- 
dress, referred with much satisfaction 
to the fact that the New Mexico asso- 
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M. W. Mays Named 
Director of B. D. O. 


Trustees of Insurance Ex- 
ecutives Association Make 
Decision 


NEW YORK—Milton W. Mays, as- 
sociated with the Business Development 
Office since its formation in April, 1936, 
and acting director since the first of 
this year, has been formally appointed 
as the director by 
the trustees of the 
Insurance Execu- 
tives Association. 
Prior to joining the 
B. D. O. he was 
connected with the 
bureau of census, 
with particular 
charge of the in- 
surance, real es- 
tate, finance and 
banking phases of 
the 1935 census of 
business. He at- 
tended the business 
school of the Uni- 
versity of Pennsylvania. He had an ac- 
tive part in the educational work of the 
Insurance Society of New York, con- 
ducting during 1938 and 1939 an insur- 
ance seminar sponsored by the Society, 
and last year prepared for it a new 
course in general principles of insur- 
ance. 

He also prepared a syllabus for this 
course which is to be used by the insur- 
ance societies as a teacher’s manual. Mr. 
Mays has addressed a number of meet- 
ings of agents and fieldmen. He is 
scheduled to address the convention of 
the California Association of Insurance 
Agents in Los Angeles, Oct. 30. 


Forshay Substitutes for Midyette 


Payne H. Midyette of Tallahassee, 
Fla., president National Association of 
Insurance Agents, will leave for New 
York City immediately after the Illinois 
association meeting at Rockford this 
week to visit executive headquarters. 
He will have a number of conferences 
with fire and casualty company execu- 
tives, being accompanied by General 
Counsel W. H. Bennett. He will proba- 
bly be in New York for a week. He 
was slated to speak at the Indiana local 
agents meeting next week. Vice-presi- 
dent R. W. Forshay of Anita, Ia., will 
substitute for him. 





M. W. Mays 








New Aetna Fire Vice-presidents 








ROBERT 5S. 


GARVIE 


_ Robert S. Garvie, and Henry R. Tom- 
linson, who have just been elected vice- 
presidents of Aetna Fire, heretofore 


HENRY R. TOMLINSON 


have held the office of secretary. They 
have both been in the service of the or- 
ganization for many years. 


Maryland Agents 
Learn of National 
Board's Activities 


Dauwalter Describes 
History, Defense, Public 
Relations, Research Work 


BALTIMORE — F. S. Dauwalter, 
New York, assistant general manager 
National Board, reviewed the history 
and activities of his organization at the 
meeting of the Maryland Association of 
Insurance Agents here. He emphasized 
the fire prevention and arson work, 
public relations activities and the serv- 
ices of the National Board to the coun- 
try in safeguarding its defenses, now 
and in 1917. 

The National Board was organized 
July 18, 1866, by 75 companies, Mr. 
Dauwalter said, in an attempt to end 
the chaotic conditions in the fire insur- 
ance business at the close of the Civil 
War. Its original objectives were es- 
tablishment of uniform rates and com- 
missions, suppression of arson and pro- 
motion of measures for the common 
good. 


Rate Control Failed 


For a few years rates were raised and 
standardized, but competition reasserted 
itself and the rate structure had been 
largely destroyed at the time of the Chi- 
cago fire in 1871. Following the Bos- 
ton fire 13 months later, the National 
Board raised rates from 30 to 50 per- 
cent, but a reaction set in and within 
a few years 40 companies resigned or 
were dropped. Rate control was offi- 
cially abandoned in 1877 and attempts 
to revive it failed. In 1888 only eight 
companies attended the annual meeting. 

Mr. Dauwalter pointed out that, long 
before the day of “trust busting” it had 
become evident that no combination 
which restrained trade or tried to exact 
excessive prices could endure. 


Public Service Function 


From the low point of 1888, the Na- 
tional Board, taking on a new character, 
grew to its present membership of over 
200 companies. It has no legislative 
power over the business of fire insur- 
ance and assumes no jurisdiction over 
rates, commissions, companies or agents. 
Its present purposes are to promote 
principles of sound underwriting, influ- 
ence and encourage progress in building 
construction and fire prevention, re- 
press arson, compile useful statistics and 
promote the adoption of uniform and 
correct policy forms and clauses. 

Many people do not realize, Mr. Dau- 
walter said, that more than 150 insur- 
ance executives located from Boston to 
San Francisco serve on the standing 
committees. He reviewed the work of a 
number of committee, including finance, 
membership, statistics, maps, adjust- 
ments, uniform accounting, laws and ac- 
tuarial bureaus, and illustrated the work 
of the arson committe by a typical case. 


Foresaw San Francisco Fire 


Mr. Dauwalter described the history 
and work of the fire prevention and 
building construction committees at 
considerable length, including the de- 
velopment of Underwriters Laborato- 
ries. Much of the present work, he said, 
was an outgrowth of the Baltimore fire 
of 1904. Within two years following 
this fire, the National Board committee 
had made a careful study of fire hazards 
in 55 large cities. A few months before 
the San Francisco conflagration of 1906, 
the committee had reported that that 
city was exposed to a tremendous con- 
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Indiana Meeting to 
Feature Blackall 


Large Attendance 
Expected at Annual 
Gathering in Indianapolis 


A record attendance is expected at the 
annual meeting of the Indiana Associa- 
tion of Insurance Agents to be held in 
Indianapolis next Tuesday and Wednes- 
day. With a top membership of over 
seven hundred and the prospect of at- 
tempts at legislation of importance to 
the interests of insurance agents next 
January, agents throughout the state are 
aroused to the importance of being in- 
formed and well organized. 

The principal speaker at the opening 
session Tuesday is Commissioner Black- 
all of Connecticut, who will speak on 
“Agency Qualifications,’ to which sub- 
ject he has given special consideration 
since his appointment as commissioner 
in 1935. Because of the important posi- 
tion of the Connecticut department hav- 
ing supervision of so many of the home 
offices of leading insurance companies, 
Mr. Blackall is qualified to speak on this 
subject with authority. 


Four Speakers for Wednesday 


Four outstanding speakers have 
places on the Wednesday morning ses- 
sion program. B. R. Walinder, 
ant manager farm department Continen- 
tal, Chicago, will speak on “Farm In- 
surance Responsibilities.’ Because of 
the present tie-in of federal interest in 
farming activities which has taken form 
in certain federal insurance provisions, 
this address is certain to be of interest 
to agents of Indiana which is predomi- 
nantly an agricultural state. 

©. M. Talcott, American Appraisal 
Company, Chicago, will talk on “What's 
Value.” As there is already a decided 
rise trend in construction values as well 
as in the cost of commodities, Mr. Tal- 
cott’s address is regarded as one that 
will prove to be of timely interest. 


assist- 


Henry Olson, First Bancredit Corpo- 
ration, Chicago, was selected to speak 
on “Modern Merchandising Methods 


Applied to the Sale of Fire and Casualty 
Insurance,” because of the demand for 
more information on the subject of bud- 
geting insurance accounts. Mr. Olson 
is widely recognized as an authority in 
this field. 


J. H. Eglof, Travelers, will speak on 
“Retrospective Rating.” “He is well 
known as an instructor on insurance 


topics and has participated in many ed- 
ucational programs conducted by Trav- 
elers throughout the country and is a 
popular speaker. 


Local Board Seminar Planned 


Tuesday luncheon a lo- 
cal board seminar will be conducted 
with S. M. Stoner, Greencastle, presid- 
ing as chairman. Local board problems 
will be discussed. Speakers include 
Harry Weber, New Albany; J. D. Mil- 
tenberger, Muncie; M. K. Pruyn, Indi- 
anapolis; H. M. Lukens, Evansville; 
Paul Weber, Richmond; Walter Wake- 
field, Jasonville; John Black, East Chi- 
cago, and R. H. Bolin, Brazil. 

At the dinner-dance Tuesday evening, 
President W. C. Myers will preside and 
Tom Collins, Kansas City, will deliver 
the main address, “Dust Off Your Sense 
of Humor.” 

H. E. McClain, 


former insurance 


Following the 


executive secretary, 
commissioner of Indi- 
ana, has been in charge of arrange- 
ments. There will be special entertain- 
ment for visiting ladies. 


Plan General Agents’ Meet 


J. M. Bradfield of Bradfield & Rhudy 
has been placed in charge of arrange- 
ments for the annual meeting of the 
American Association of Insurance Gen- 
eral Agents, which will be held at 
Ponte Vedra Beach, Jacksonville, Fla., 
May 19-22. 
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Sibbiiidenali Weighs TNEC 
Interest in General Lines 





3rokers and agents selling fire, cas- 
ualty and other miscellaneous lines of 
insurance should have even more inter- 
est in the TNEC investigation of life in- 
surance than the life insurance people 
themselves, C. J. Zimmerman, imme- 
diate past president National Associa- 
tion of Life Underwriters, told a spe- 
cial meeting sponsored by Fred S. 
James & Co. in Chicago. He predi- 
cated his remark on statements made 
to him in Washington by officials of Se- 
curities & Exchange Commission, 
which conducted the study for TNEC, 
that they were far more interested in 
probing general insurance than life in- 
surance and had been deterred from 
doing so only by insufficient funds. Mr. 
Zimmerman said they felt more could 
be found to criticise in general insurance 
lines. If funds should be made avail- 
able next year, he said, it is likely fire 
and casualty will be investigated. 

The investigation, he said, moved 
toward definite objectiv es which equally 
concern general insurance men. One of 
these was the possibility of substitut- 
ing for or superimposing upon state 
regulation some form of control or 
regulation of insurance by the federal 
government. Mr. Zimmerman said Sen- 
ator Joseph O’Mahoney, chairman of 
TNEC, vehemently denied on several 
ocasions, and with especial violence re- 
cently before the American Life Con- 
vention annual meeting in Chicago, that 
anything had been done by those di- 
recting the inquiry to set up federal 
regulation of life insurance, but he was 
quoted once to the effect that it was 
becoming increasingly necessary to have 
some national regulation of life insur- 
ance. 


Power Lies in Ballot 


Based on history of recent years, he 
said, federal regulation would lead soon 
to federal control and domination. In- 
surance men, he said, have a duty to 
restrain the “grasping hand of national 
government.” They have the power in 
the ballot to keep the government from 
interfering with and harming the insur- 
ance business. 

Mr. Zimmerman commented on Sen- 
ator O’Mahoney’s charge recently that 
“misrepresentation and distortion of 
facts is an attack on Democracy in dis- 
seminating falsehoods,” appropos of 
charges that some officials of SEC 
were seeking to run down life insurance 
in order to control it or take it over. 
Mr. Zimmerman said, “I wonder if he 
is aware of the falsehoods that have 
come out of Washington about life in- 
surance from his own committee?” This 
related to stories appearing in many 
newspapers before the SEC report was 
published, hinting of startling disclos- 
ures, huge overvaluation of companies 
assets, and the like, which later were 
shown to be unfounded. The report, 
when it was released, in the main was 
highly complimentary to companies’ in- 
vestment practices and financial posi- 
tion. 

“A pertinent question,” Mr. Zimmer- 
man said, “is why, if the assets were 
sound, should the public have been dis- 
turbed by leaks to the newspapers tell- 
ing only part of the story? It seems 
to me there has been a lot of destruc- 
tion on the other side. This lays the 
groundwork for a demand for federal 
regulation of life insurance which the 
people as yet have not made.” 


Finds SEC Report Unfair 


“IT challenge any man to find one 
word in the SEC-TNEC report that is 
commendatory of life insurance, or even 
fair to it,’ Mr. Zimmerman concluded. 

“Everything in it is unfair and under- 
mines confidence.” 

He asked what the insurance men are 
going to do about this situation. Fed- 
eral control of life insurance, he said, 
would be only a step from control of all 
insurance lines. 

“T believe general insurance could be 
sold more readily over the counter than 


life insurance,” he commented, “al- 
though in that I might be mistaken.” 


Firemen‘s Pension Tax 
in Louisville Knocked Out 


The Kentucky court of appeals has 
voided the Louisville ordinance of 1938 
which imposed a 2 percent tax on fire 
insurance premiums in the city to fi- 
nance a firemen’s pension fund. The 
court subscribes ‘to the theory that has 
been asserted frequently in other juris- 
dictions that such a tax would constitute 
an unequal burden on the owners of in- 
sured risks. The city fire department 
owes the same duty to owners of unin- 
sured risks as to insured, but the tax 
would fall only upon the backs of the 
insured. The suit challenging the tax 
was instituted by about 100 companies. 


Passaic County Agents’ Dinner 

PATERSON, N. J.—The Passaic 
County Association of Insurance 
Agents held a dinner meeting in the 
New Susquehanna, Hotel, Paterson, 
N. J., at which the “production forums” 
of the New Jersey Association of Un- 
derwriters, which start in various parts 
of New Jersey the first week in Novem- 
ber, were discussed. Several of the of- 
ficers of the state association were pres- 
ent and spoke briefly. 


SPEAKING OF 





... thin tree gives fat man slim 
protection! And in just such a 
hazardous condition is the par- 
tially-protected property owner 
who neglects to supplement fire 
protection with burglary, pub- 
lic liability, rent insurance, and 
other essential forms. “A danger 
foreseen is a danger 











Expect Repealer 
of Montana Law 


Legislative Move Forecast 
—W. H. Bennett Tells 
Reaction to Decision 


A bill is likely to be introduced in the 
Montana legislature which convenes in 
January, to repeal the countersignature 
law that requires the full commission to 
be paid to the resident countersigning 
agent and which prohibits the counter- 
signer from dividing his commission 
with the originating agent. That law 
was held constitutional the other day by 
the United States Supreme Court. A 
three-judge federal court earlier this 
year had held the law unconstitutional. 

Walter H. Bennett, general counsel 
of the National Association of Insur- 
ance Agents, has sent to the presidents 
of all state associations a statement of 
his reaction to the decision of the 
United States Supreme Court in the 
Montana case. He said that this deci- 
sion emphasizes the impossibility of 
forecasting what position the Supreme 
Court will take and that the court has 
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Dex Mantey 


avoided” — if adequate precau- 
tion is taken! Provide your as- 
sureds with complete coverage 
by representing a multiple line 
Group — offering unparalleled 
facilities for writing all forms 
of Fire, Casualty and Inland 
Marine insurance through a 
single organization! 





PHCENIX-LONDON (row? 


55 FIFTH AVENUE, NEW YORK CITY 


FIRE COMPANIES 
Pheenix Assurance Co., Ltd. 
Imperial Assurance Company 
Columbia Insurance Company 
United Firemen’s Insurance Co. 





The Union Marine & General 
Insurance Co., Ltd. 

CASUALTY COMPANIES 

London Guarantee & Accident Co., Ltd. 

Pheenix Indemnity Company 
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Me. to Save New 
Countersigning Rule 





Lovejoy to Require 10% 
Payment to Resident on 
Casualty Risks 


C. W.. Lovejoy, commissioner of 
Maine, in addressing the annual meet- 
ing of the local agents’ association of 


his state at Waterville, announced that 
he contemplates the issuance of a ruling 
requiring a minimum commission of 10 
percent to be paid on casualty and 
surety business to Maine countersigning 
agents. Such a ruling in respect of fire 
business was made some time ago and 
Mr. Lovejoy said that it has produced 
considerable income to Maine agents. 
Every effort will be made to continue 
enforcement of the ruling. 

Mr. Lovejoy s said that the ruling may 
specifiy a minimum percentage — 
amount when the service performed i 


the mere routine of eumeendeniae. 
Where the service extends beyond 
merely affixing a signature, the amount 


to be paid should be left open to agree- 
ment between the parties, he said. Such 
an arrangement would be in accord with 
the principles of the proposed uniform 
countersignature law, he contended. 

Mr. Lovejoy stated that the validat- 
ing of an insurance contract by counter- 
signing is an important act of agency. 
That service is reserved by law to resi- 
dents of Maine and the legislature must 
have contemplated that the countersign- 
ing agent would be reasonably and 
fairly recompensed. The ruling of the 
department carries out, he contended, 
logical legislative intent. 


45 Day Waiting Period 


Mr. Lovejoy referred to his insistence 
upon ase ay of the statute provid- 
ing for a day waiting period in the 
payment of fire losses. That require- 
ment, he stated, will prevent improper 
and unfair competition in loss pay- 
ments; it gives ample time for investi- 
gation of the loss and gives creditors 
reasonable time to effect an attachment. 
The department will issue a waiver upon 
a showing of some legitimate reason. 
The one requesting the waiver must be 
responsible in the event that the facts 
upon which the waiver is based are er- 
roneous and someone is injured. 

Mr. Lovejoy stated that before licens- 
ing a company to enter the state, he 
summons an officer or proper represen- 
tative to the state house to discuss the 


proposed operations of the company. 
This is done after the statement and 
other papers have been examined. In 


this way, he said, the department is able 
to determine whether the company will 
operate in a manner that is to the best 
inte rest of all. 

‘he department during the 
obtained 11 convictions of arson and 
there are 16 cases pending. The de- 
partment has obtained seven convictions 
as a result of investigation of grape 
fires but which did not involve the crime 
of arson. There will be no let up in this 
work, he said. 

The department has also been assid- 
uous in its inspection of public build- 
ings. There has been a substantial re- 
duction in property loss and insurance 
loss on account of fires attributed to in- 
cendiarism, “unknown,” and_ spon- 
taneous combustion. He expressed the 
opinion that much of the reduction is 
due to the arson investigation and in- 
spection work. 

Mr. Lovejoy stated that the depart- 
ment has been aggressively combating 
the operations of non-admitted compa- 
nies. When the existence of non-ad- 
mitted insurance has become known to 
the department, the assured has been 
advised to cancel it. 

Mr. Lovejoy spoke a word about the 
soundness of the United States branches 
of admitted foreign companies. “We 
have every confidence in the integrity 
and ability of the insurance departments 
of the states of entry of all companies 


year has 
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Maine. 
should be 


entered in 
every effort 


cf other nee 
| beheve tha 


made to fase advise the public re- 
arding the facts,” he said. 
F. t. Bartlett of Waterville was re- 


elected president. He is a member of 
the agency of Boothby & Bartlett Com- 
pany. O. B. Stevens of Presque Isle 
was chosen first vice-president; N. S. 
Goodwin, Rumford, second vice-presi- 
dent; J. H. McClure, Bangor, third vice- 
president, and E. S. Paul of Auburn, 
secretary and treasurer. R. L. Young 

i Portland, who for five years has been 
secretary and treasurer, was elected na- 
tional councillor. W. C. Ladd of Rock- 
land was elected chairman of the execu- 
tive committee, the other members being 
G. C. Weston, Augusta; A. O. Pike, 
Fryburg; John Whitcomb, Bar Harbor; 
T. C. White, Lewiston; R. M. Moore, 
Middeford, and B. H. Brown of Houl- 
ton. Insurance Commissioner Lovejoy 
was commended for his cooperation. 

President Bartlett in his report said 
that a committee had been appointed 
by the executive committee to confer 
with a committee of field men to work 
out a program for educational work sim- 
ilar to that being carried on in New 
Hampshire and regional meetings will 
be held. The Maine association now 
has 141 members. He said that the 
greatest accomplishment during the year 
was a better understanding between 
companies and agents. 

Fred J. Marshall of East Aurora, 
N. Y., spoke on farm underwriting. He 
is chairman of the rural agents commit- 
tee for E.U.A. territory. 


Idaho Outen ¢ Contract 
of SCA with HOLC 


The 74 page brief of the Stock Com- 
pany Association which defends its con- 
tract with the Home Owners Loan Cor- 
poration against various charges, is now 
in the hands of the New York attorney- 
general for study. The brief was sub- 
mitted to the New York insurance de- 
partment and copies were put into the 
hands of the commissioners of all other 
states. The opinion of the New York 
attorney-general will be of the utmost 
importance. 

Insurance Director Walrath of Idaho 
has ruled that the SCA-HOLC contract 
is illegal in his state and he has ordered 
that the SCA cease making insurance on 
which an allowance is made to the 
HOLC. 

Mr. Walrath cites an opinion of the 
attorney-general who states that the 
SCA is not licensed in Idaho and if not 
incorporated could not be licensed. The 
attorney-general cites the rebate statute 
of Idaho, section 40-1107 I.C.A., and 
concludes that no insurer by itself or 
any other party shall promise or give 
or pay directly or indirectly, as induce- 
ment to insurance, or in connection 
therewith, on any risk in Idaho any re- 
bate of, or part of the premium payable 
on the policy or on any policy, or of the 
agent’s commission. 

This statute, according to the at- 
torney-general, does not confine the 
promise for payment to be made to the 
person purchasing the insurance. Ac- 
cordingly if the HOLC as mortgagee 
directs the placing of insurance on prop- 
erty within Idaho and receives 25 


per- 
cent of the premiums, this would be a 
violation of the rebate statute. The at- 


torney-general’s opinion states that the 
SCA-HOLC agreement covers not only 
those situations wherein the HOLC is 


the mortgagee, but also those cases in 
which the HOLC is the owner of the 
property insured. Apparently the at- 


torney-general is misinformed on. this 
point, because the HOLC is now a self- 
insurer of properties which it owns. 
Commissioner McCormack of Ten- 
nessee is refraining from making any 
statement in regard to the contract un- 
til after Superintendent Pink of New 
York has spoken. Mr. McCormack is a 
member of the special committee of the 
commissioners’ association that is study- 
ing the contract and as chairman, he 
joined with six other southern commis- 
sioners at a meeting to declare against 


Bugli Offers 3- Point 
Public Relations Effort 





Ralph Bugli, advertising manager of 
London Assurance, advocated a soundly 
conceived public relations program for 
stock insurance in an address at Win- 
chester, before a group of northern Vir- 
ginia agents. He said that the program 
should be directed at combating the 
suggestion that company men and lo- 
cal agents do not render enough service 
to justify their compensation; to over- 
come the idea that the best economic 
society is one without profit, with elim- 
ination of all middlemen; and to fight 
any movement for federal control of in- 
surance. 

The business should undertake to 
make each contact that it has with the 
public create goodwill and a favorable 
impression for the industry and its peo- 
ple. 


Caminetti Calls Legislative 
Parleys in California 
SAN FRANCISCO—A preliminary 


legislative conference was held in the 
office of the division of insurance, with 
E. P. Fay, chief assistant insurance 
commissioner, presiding. 

The meeting was devoted principally 
to organization of conferences for sub- 
sequent meetings. Under Commissioner 
Caminetti’s plan these conferences will 
furnish a forum in_ which proposals 
offered may be brought to the attention 
of all interested persons. 

Dates set for further conferences are: 
Life and disability, Nov. 6; fire, marine, 
county mutuals, Nov. 12; casualty- 
surety, Nov. 13; agents, brokers, solici- 
tors, rebates, discriminations and con- 
trolled business, Nov. 14-15; invest- 
ments, administrative, miscellaneous and 
technical amendments, Nov. 7-8. 

The meetng marked the first 
buyer groups have sat in at such 
ferences, including the Insurance 
ers Association, insurance 
Oakland chamber of commerce, and 
Better Business Bureau, San Francisco. 
Twenty-two company group and organ- 
ization men attended. 


time 
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Buy- 
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To Merge Glen Cove and 
National Retailers Mutual 


Steps have been taken to merge two 
fire companies of the James S. Kemper 
group-National Retailers Mutual of Chi- 
cago and Glen Cove Mutual of Glen 
Cove, N. Y. The directors of both 
companies have given approval and a 
policvholders’ meeting has been called 
for Nov. 12 to act on the matter. 

The new company will be a continua- 
tion of the corporate existence of 
Glen Cove Mutual which was _ incor- 
porated in 1837, but will bear the title 
of National Retailers Mutual. National 
Retailers operates in 42 states, District 
of Columbia and Canada, and Glen Cove 
Mutual in 15 states and the District of 
Columbia. Assets of National Retail- 
ers as at Dec. 31, 1939, were $2,983,783 


and net surplus $900,000. Assets of 
Glen Cove were $515,625 and surplus 


$238,985. 


N. Y. Woman Agent Honored 


Mrs. Minnie F. Snyder, local agent of 
Newark, N. Y., was tendered a dinner 
on the 25th anniversary of her entrance 
into insurance. John A. Jordan, Amer- 
ica Fore, presided. The dinner was at- 
tended by 75 company men and officials 
of the New York State Association of 
Local Agents. Mayor Chittenden of 
Newark was a speaker. Also on the 
program were John E. Leene, Rochester 
manager Travelers; T. A. Sharp, Roch- 
ester, president, J. W. Rose, Buffalo, 
secretary, and Roy A. Duffus, Roches- 
ter, chairman of the educational com- 
mittee of the state local agents associa- 
tion. 


any agreement that permitted rebating 
or was otherwise discriminatory. 


Progress in N. Y. Brokers 
Self Regulation Project 


NEW YORK—Insurance people 
should take the leadership in the move- 
ment to preserve the system of free pri- 
vate enterprise against the influences 
that are working for public ownership, 
according George F. Sullivan in his 
presidental address Wednesday evening 
at the annual meeting of General Bro- 


kers Association of Metropolitan Dis- 
trict, Inc. Insurance people, he said, 
should coordinate the activities of all 


businesses engaged in free enterprise to 
bring about a united front and make its 
power and strength felt. He recom- 
mended that each member of the asso- 
ciation address the candidates for pu blic 
office for a statement as to their posi- 
tion in the controversy of free private 
enterprise versus public ownership. If 
the candidates quibble or are opposed to 
free private enterprise, then every ef- 
fort should be made to retire them from 


public office, he declared. 
Mr. Sullivan recalled that = gest 
year brought to a successful culmina 


tion the efforts of the Satie to re- 
store workmen’s compensation commis- 
sions to their previous levels. Coopera- 
tion was received from the National Bu- 
reau of Casualty & Surety Underwriters 
and individual company exec utives. The 
only final detail is the date upon ‘which 
the restored commissions will become 
effective. He stated that no definite 
conclusion can yet be announced re- 
garding the matter of the new standard 
fire insurance policy which is now un- 
der discussion. 

The brokers’ said, is 
the pro- 


association, he 
engaged in a close study of 
posals for compulsory automobile lia- 
bility insurance. The association is not 
in favor of this type of legislation, but 
it is approaching the problem with an 
cpen mind in the hope that something 
may be developed that will solve the 
problem confronting the public officials. 

There is expanding, he declared, a 
spirit of cooperation between all the 


brokerage and agents’ associations as 
well as the rating organizations and 
company executives in matters particu- 
larly affecting the broker. 

Definite steps were taken during the 
vear to bring about formation of a 


self-regulating organization. 
Superintendent Whelehan of the New 
York department has been helpful in 
this project. Mr. Sullivan said that he 

unable at this time to indicate any 
of the details of the plan. Possibly dur- 
i he next year the plan will be avail- 
able for study and consideration. 


Deputy 


is 





Facsimile of Damaged Record 


\n advertising novelty 


1 


in the form of 





a facsimile of a badly damaged financial 
record, whose figures were virtually 
obliterated by water or chemicals and 
edges charred as though the document 
had been through a fire, has — pre- 
pared by Travelers for use in soliciting 
accounts receivable insurance. “Tt illus- 
trates what can happen to precious rec- 
ords in a fire, flocd. sprinkler leakage 


A letter has 
ared to send with the 
the prospect to. imagine 
render statements if his 
business records were damaged in such 
a manner, and then discussing the ac- 
counts receivable policy, which covers 
losses resulting from the policyholder’s 
to collect money due him be- 
records have disappeared or 
were destroyed. The f was pro- 
duced by photo-engraving an actual 
damaged document in natural colors and 
then searing the edges of the printed 
job with a blow torch. 

I. M. Fisher of Los Angeles, south- 
ern California manager of the Pearl, 
broke lee when he fell from a lad- 
der while aiehinn limes from a tree on 
his ranch at La Habra Heights. 


or other business disaster. 


be en pre} repro- 
duction ask 


coulk 1 


cing 


how he 


inability 
cause his 
1 


facsimile 


his 


Funeral services were held in Colum- 
bus, O., for J. L. Maugans, 41, claims 
adjuster for the Buckeye Union Casualty, 
who died from injuries received in an 
automobile accident. 
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Officials Attend 
Oklahoma Parley 


OKLAHOMA CITY—The Okla- 
homa_ Fire Underwriters. Association 
met in executive session Oct. 22-23 for 
the 11th midyear meeting. In addition 
to several company representatives from 
head offices the meeting was attended 
by 93 state special and general agents of 
Oklahoma. In addition to an address 
by the president, H. W. Cooley, the fol- 
lowing home office officials were called 
upon for short talks: C. F. Thomas, 
Chicago, manager Western Underwrit- 
ers Association; S. M. Buck, vice-presi- 
dent western department Great Ameri- 
can; W. K. Maxwell, Chicago, vice- 
president Hanover; Sam G. Browning, 
Baltimore, southern manager Fidelity & 
Guaranty Fire, and E. L. Rickards, Chi- 
cago, manager Automobile Protection & 
Information Bureau. 


Lt. Col. Howard S. Searle 
Is Called to Colors 


Howard S. Searle of Topeka, Kansas 
state agent for Crum & Forster and 
president of the Kansas Fire Underwrit- 
ers Association, will report the latter 
part of November as lieutenant colonel 
of field artillery of the 35th division to 





Camp Joseph T. Robinson at Little 
Rock. Col. Searle has been granted a 
military leave of absence by his com- 


pany and the field will be under the su- 
pervision of Carl E. Bailey, who has 
traveled the state for several years and 
is well known by the agents. 

Col. Searle has been one of the offic- 
ers of the National Guard which has 
been a part of the 35th division since the 
last war. He will be serving on the di- 
vision staff as assistant chief of staff G-3 
(operations). His duty will be to co- 
ordinate the training of the division 
which will be composed of about 9,000 
members of the National Guard and 
9,000 conscripts. Col. Searle is a gradu- 
ate of command and general staff school 
at Leavenworth, Kan. 

He has been traveling as special agent 
in Kansas 21 years and for the past 
eight years has been with Crum & For- 
ster. He has been president of the 
Kansas Fire Prevention Association and 
is a past most loyal gander of the Kan- 
sas Blue Goose. 





Birmingham Costume Party 


BIRMINGHAM, ALA.—At the cos- 
tume barn dance staged by the Birming- 
ham Blue Goose puddle, Mr. and Mrs. 
C. C. Chandler, newlyweds, took first 
prize in square ‘dancing. Mr. Chandler 
is special agent of Ward, Brame & 
Hancock of “Montgomery, and his wife 
is the former Sara Helen Gandy, daugh- 
ter of C. L. Gandy, former president 
of the National Association of Insur- 
ance Agents. 

Prizes for the most outlandish cos- 
tumes went to Oscar Noble, Alabama 
special agent of A. F. Irby & Co., and 
Mrs. George V. Long, wife of a Bir- 
mingham independent adjuster, and in 
the quiz contest to Mrs. Homer Howell, 
wife of the special agent of American, 
and C. C. Chandler. 

Harold Grant, secretary Phoenix of 
Hartford, formerly southwest Texas 
special agent, was a guest. 


Cleveland Field Club Meeting 


CLEVELAND—T. J. Ocasek, Co- 
lumbus, head of the Stock Fire Insurance 
Speakers Club of Ohio, addressed the 
Cleveland Field Club on “Public Rela- 
tions.’ 

President Roy J. Harney appointed 
F. J. Weber, Firemen’s, N. J., and Wil- 
liam Rardin, Agriculture, as a public 
relations committee which will function 
in northern Ohio. Three new commit- 
tee chairmen were named: fire rules, 
George Wheaton, Fireman’s Fund; auto 





rules, Philip Cadman, Royal-Liverpool; 
and marine rules, S. C. Busbee, Com- 
mercial Union. The next meeting will 
be held Nov. 18. 


Philip Smith with National 

P. V. Smith has been appointed spe- 
cial agent in Indiana for the National 
Fire group succeeding J. F. McMullen 
who has resigned, it is announced by 
George H. Bell, general manager west- 
ern department. Mr. Smith graduated 
from Armour Institute in 1935, was with 
the Indiana Audit Bureau for six 
months, and the Indiana Inspection Bu- 
reau for three years before entering 
company work as special agent in Indi- 
ana for the Firemen’s group. 

His headquarters will be at Indianap- 
olis under the supervision of State Agent 
H. W. Mullins, and associated with 
Special Agents E. P. Ressler and B. W. 
Pfeifer. 


Chesapeake Pond Golf Tourney 


The Chesapeake Blue Goose is hold- 
ing a golf tournament and banquet at 
the Terra Marie Country Club, Balti- 
more, Oct. 25. A number of the mem- 
bers of the Washington puddle will 
participate in the tournament. 

Members of the Maryland Associa- 
tion of Insurance Agents, who will be 
in Baltimore Oct. 24 for its annual 
meeting, have been invited to stay over 
“ join in the party. 

W. Martin, National Union, is 
je of the committee in charge. 
Stuart Windsor, Homestead, is most 
loyal gander. 


Iowa F. U. A. Meets Nov. 25 


DES MOINES—The Iowa Fire Un- 
derwriters Association will hold a gen- 
eral meeting in Des Moines Nov. 25, 
with a banquet in the evening, it is an- 
nounced by N. P. McGovern, president. 

A meeting will be held in the after- 
noon with zone committee chairmen to 
discuss the spring educational insurance 
forums to be held by the Iowa Associa- 
tion of Insurance Agents. The execu- 
tive committee held a meeting prior to 
the Blue Goose luncheon this week to 
arrange for the event. 

Visitors at the Blue Goose luncheon 
included B. B. Yates, Omaha, special 
agent Fireman’s Fund "Indemnity; i. 
Bowen, Chicago, agency superintendent 
National Fire, and Herman Licht, West- 
ern Adjustment, Cedar Rapids. 








Kansas Preventionists Active 


WICHITA—Fire Prevention Week 
activities in Kansas sponsored by the 
Kansas Fire Prevention Association are 
believed to have been the most exten- 
sive in its history and the state is seek- 
ing to supplant Indiana as the leading 
state in Fire Prevention Week work as 
reported to the N. F. P. A. committee 
on fire prevention campaigns headed by 
T. Alfred Fleming. Outstanding pro- 
grams have been reported in many cities, 
with insurance agents taking a leading 
part in the local programs. 


Wichita Blue Goose Activities 


The Sunflower (Wichita) Blue Goose 
puddle had as speaker at the luncheon 
meeting Oct. 21 Carnot Brennan, Wich- 
ita manager of the social security bureau. 
President M. E. Butler, North America, 
presided. 

The Wichita Blue Goose Auxiliary is 
holding its fall dinner-bridge-dance Noy. 
2. Mrs. Hugh Coldwell, wife of the Com- 
mercial Union state agent, is in charge 
of arrangements. 

Ohio Speakers’ Activities 

H. P. Winter, America Fore, will ad- 
dress the Ohio Stock Fire Insurance 
Speakers Association in Columbus Mon- 
day on “Fire Prevention in Relation to 
Truck, Cargoes, Terminal and Ware- 
houses.” 

The skit, “Selling Points on Parade,” 
will be presented by the association be- 
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fore the ities Board Noy. 4. Those 
taking part will be C. R. Hartwell, 
Western Factory; R. N. Merril, Hart- 


ford; D. P. Hague-kKogers, Eagle Star, 


and Otto Reig, Home. 


Sioux Falls Field Meeting 


The Sioux Falls Blue Goose puddle 
held its noon luncheon Oct. 21. The 
guest speaker, Elsworth Evans, of the 
Davenport & Evans law firm in Sioux 
Falls, spoke on liability insurance. The 
next meeting will be held on Nov. 4 








M. L. Koon Joins Firemen’s 


Morris L. Koon has joined Firemen’s 
as special agent in northeastern Iowa 
under State Agent Frank Bagwell. His 
headquarters are at Waterloo. He has 
been connected with the Koon & Mark 
agency at Iowa Falls and is the son of 
Claude H. Koon of that agency. 





Klein to Talk in New Jersey 


NEWARK—At the dinner-meeting of 
the New Jersey Field Club here Oct. 28, 
H. C. Klein will talk on “Consumers 


Cooperatives and Mutual Insurance.” 





Dean Perry, state agent Fire Associa- 


tion, has been elected a director of the 
Insurance Club of Minneapolis to suc- 
ceed the late J. O. Lindskog. 

J. R. Claypool, America Fore, presi- 
dent Tennessee Fire Prevention Asso- 
ciation, spoke to the Springfield, Tenn. 
Rotary Club on the work of the National 
Board. 

The San Diego puddle of the Califor- 
nia Blue Goose held its fall dinner, initi- 
ation and entertainment session Oct. 
18-19. Three were initiated. A _ golf 
tournament and barbecue were held at 
La Jolla. About 20 from Los Angeles 
were in attendance. 

A woman’s auxiliary of the Oregon 
Blue Goose is being formed. 





The Nashville Association of Insur- 
ance Women has started a new training 
course on “Fire Insurance” with John 
F. Lee, manager Tennessee Audit Bu- 
reau, as teacher. 





Roy R. Brockett, vice-president of the 
A. A. Bettinger Co. of Buffalo agency, 
Buffalo, has been appointed honorary 
chairman of the Erie County Defense 
Council. 








VIEWED FROM NEW YORK 


By GEORGE 
LIST OF LARGEST LOSSES 


The New York “Journal of Com- 
merce” records show there were 161 
fires during September in the United 
States and Canada, each of which caused 
damage of $10,000 or more. The aggre- 
gate was $7,692,500. The largest num- 
ber and amount of loss was in the south, 
there being 34 such fires with $2,562,000 
loss. The largest losses were South- 
wick, Conn., tobacco warehouse, $100,- 
000; W illmantic, Conn., coal and lumber 
yard, $75,000; Baltimore, Crown Cork & 
Seal plant, $250,000; Malden, Mass., 
storage warehouse, $75,000; Reading, 
Pa., chemical plant, $90,000; Birming- 
ham, ready-mix concrete plant, $300,- 
000; Blanche, Ala., lumber yard, $200,- 
000; Waycross, Ga., 10 business houses 
and a number of professional offices, 
$300,000; McComb, Miss., business 
building, $90,000; Wilmington, N. C., re- 
sort, $900,000; Pine City, Minn., railroad 
station and seven tank cars, $90,000; Ful- 
lerton, Cal., furniture store, $95,000; 
Sacramento, Cal., box factory, $90,000; 
St. Maries, Ida., lumber yard, $90,000; 
Billings, Mont., hotel and other prop- 
erty, $500,000; Portland, Ore., Salem 
Navigation warehouse and offices, $200,- 
000; Horse Shoe Falls, Alberta, Can., 
power plant, $90,000. 








CONICK GOLF PRESIDENT 

H. C. Conick, assistant U. S. man- 
ager of Royal-Liverpool, has been 
elected president of the Underwriters 
Golf Club of New York. L. P. Tre- 
maine, vice-president of the Meserole 
companies, is vice-president and John 
R. Dumont, manager Interstate Under- 
writers Board, was reelected secretary. 





PROPOSAL CREATES INTEREST 


Much interest among fire underwriters 
was created by the suggestion of W. A. 
Earls, Cincinnati, at the annual conven- 
tion of the Ohio Association of Insur- 
ance Agents, that the organization es- 
tablish a clearing house backed by 
competent legal talent, through which 
the plight of distressed agents of the 
state could be considered. The number 
of agents that get into financial difficul- 
ties is not confined to Ohio and many 
such cases are reported annually. Some 


companies represented in these agencies- 


are held primarily accountable for the 
financial difficulties of their local rep- 
resentative, in that through stress of 
competition they grant undue credit ex- 
tension. The agents become so deeply 
involved that the companies are com- 
pelled to take over and sell the business. 
It has been suggested that instead of 
employing lawyers in an effort to extri- 
cate an agent in financial trouble, some 


A. WATSON 


one familiar with agency practices and 
accountancy be stationed in the region 
to check agents’ accounts and make 
recommendations to field men. Some- 
thing similar was attempted in Vermont 
several years ago but it functioned only 
for a short time. While it is admitted 
in some instances the distressed agent 
may suffer through the action of special 
agents in forcing an immediate show- 
down, in the large majority of cases it 
is the companies that get the short end 
of the horn, for they are anxious to 
permit an agency to continue if there is 
a reasonable chance of working out dif- 
ficulties, and sometimes they let condi- 
tions go to the point where liquidation 
is the only solution. 








STUDENTS GET CLOSE UP 


Thirty-five members of the insurance 
class of the Marquand School of the 
Central Branch of the Y.M.C.A. of 
Brooklyn, were guests of America Fore 
Monday evening, when they were 
shown the functioning of the local and 
brokerage departments. The meeting 
was held under the joint supervision of 
America Fore Secretaries Victor Kurby- 
weit, Thomas D. Hughes and George 
E. O'Hara. 

It opened with a dramatic presenta- 
tion of a broker offering a line of in- 
surance to an underwriter, these parts 
being taken by members of the Amer- 
ica Fore local departments. Three ex- 
amples were shown in this “solicita- 
tion;” a simulated desirable line, an un- 
desirable line, and an outside brokerage 
line being offered with broker and un- 
derwriter discussing each as_ though 
they were real situations. 

After this the class was broken up 
into small groups each under the di- 
rection of an officer or underwriter and 
taken through the local and brokerage 
departments where each phase of han- 
dling the business was explained. 





I. U. B. CONFERENCE 

Visitors to New York City during the 
week included W. J. Seawell, Jr., of the 
Pacific coast office of the Interstate Un- 
derwriters Board, R. S. Holliday of its 
Atlanta office, and Philip Doyle of the 
Chicago branch, called for a general con- 
ference with Manager J. R. Dumont. 





Mrs. John J. Conway, widow of the 
chief of the salvage corps in Cincinnati, 
died Wednesday after a brief illness. 
Capt. Conway, who died several years 
ago was famed in his line. A son, 
John Conway, Jr., is Cincinnati manager 
of Western Adjustment. 
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Six Take Colorado 
Commissioner Tests 


DENVER.—Six men, one of whom 
will shortly be certified, took the ex- 
amination for Colorado insurance com- 
missioner. Those who appeared before 
the civil service commission are: L. J. 
Kavanaugh, who has held the post for 
the last year and a half; C. L. Lough, 
deputy attorney-general specializing on 
insurance matters; J. G. Donaldson, for- 
mer inheritance tax commissioner and 
author of the state’s present mutual 
benefit law; R. M. Rifkin, Denver at- 
torney; R. C. Bigelow, staff member of 
state unemployment division, and Vern 
L. Tickner, formerly -with the defunct 
American Life of Denver and now. head 
of two mutual benefit companies. 

Ray H. Brannaman, chairman state 
industrial commission, sought to take 
the examination but was rejected. Mr. 
Rifkin represented a last-minute addi- 
tion to the list. 








Expect Results Soon 


Commission members announced that 
results would probably be announced in 
about 30 days. However, it is predicted 
in usually reliable sources that the de- 
cision will be made in not more than 
two weeks—possibly sooner. 

Whoever is certified for the position 
will probably hold the office for some 
years. Under Colorado’s civil service 
law affecting the insurance commis- 
sioner, a man cannot be removed unless 
formal charges against him are brought 
before the civil service commission and, 
in an impartial hearing, he is proved in- 
competent. Former commissioner Jack- 
son Cochrane held the post for some 17 
years, successfully opposing efforts to 
force his retirement. 

Two Examinations Given 

The six applicants were given a writ- 
ten examination followed by an oral ex- 
amination several days later, for “deter- 
mining mental reactions of the appli- 
cants.” In the written examination, 
applicants were required to answer a list 
of 100 true and false questions prepared 
by the University of Colorado and to 
write an essay of not more than 750 
words on “The value of the insurance 
department to the people of the state 
and what I would do to improve its 
service.” 

Various “catchy” questions were in- 
cluded in the true and false list. One 
which aroused a particular amount of 
consternation among the applicants 
stated: “An insurance policy is an 
aleatory contract.” Since the diction- 
ary defines this word as related to a 
fortuitous event, in fire contracts at 
least, the term would apply and the 
question would be correctly answered as 
“true.” Another surprise came in the 
form of a list of questions on marine in- 
surance, five of them relating to the jet- 
tisoning of cargoes. 


Basis for Grades 


The applicants are to be graded on 
the following basis: 30 percent for the 
written examination, 30 percent for the 


oral examination and 40 percent for 
education and experience. While the 
commission did not state definitely 


whether special credit would be given 
for experience in office, its policy in 
previous examinations has provided for 
a certain amount of such credit and 
there’s no reason to believe that there 
will be any change in policy at pres- 
ent. On this basis, Mr. Kavanaugh will 
have a definite edge. All applicants 
were required to have a college educa- 


tion, with preference stated for a legal 
education. 


Fire Association Men in Service 


Assistant Secretary Gilbert B. Matt- 
son of Fire Association, who has for the 
Past nine years been in charge of its 
Philadelphia and Philadelphia suburban 
€partments, is ordered as a first lieu- 
tenant in the United States Marine 
orps Reserve to report as at Nov. 1 for 
active duty until relieved. During Mr. 


Mattson’s absence, Kenneth C. Trotter 
will act as manager of the department. 

Leaves of absence have also been 
granted to Philadelphia Special Agent 
James H. Moffatt, Jr., a first lieutenant 
in the United States Marine Corps Re- 
serve, Robert M. Stroud, A. Milton Groff, 
Joseph J. Maguire and Alexander Wil- 
ley, all of whom have been ordered to 
report for actual duty as at Nov. 1. They 
are all from the Philadelphia head office. 


Conn. Agents Meeting Nov. 7 


The Connecticut Association of Insur- 
ance Agents will have its annual meet- 
ing Nov. 7 at Hotel Taft, New Haven 
at 10:30 a.m. 


ational Fire Veterans 
in Annual Celebration 


HARTFORD—tThe annual dinner of 
the 25-year men of the National Fire 
group, was held at the Rockledge Country 
Club, West Hartford. John C. Conklin 
of the accounting department presided 
and there were present the five officers 
who qualify as members of the group 
by having served the company for more 
than 25 years: F. D. Layton, president; 
S. T. Maxwell, executive vice-president; 
G. F. Cowee and C. B. Roulet, vice- 
presidents, and W. H. Hinsdale, secre- 
tary. Of the 54 men in the group, of 











WHAT YOU DON’T KNOW 


MAY HURT YOU! 


9 
which 11 are retired, 42 were at the 
dinner, including eight of the retired 


men, but the dean of the group, Fred 
B. Seymour, retired secretary and treas- 
urer, who served the company for more 
than 58 years, was not able to be pres- 
ent. 

The four active members who have 
served the company’ the greatest num- 
ber of years and who were present were 
C. H. Belknap, J. C. Conklin, R. J. 
Peard, and H. L. Hilton, whose com- 
bined years of service total 157. 

Use automobile quotation blanks to 
increase premiums. Write Reprint De- 
partment, National Underwriter, for 
samples. 

















“What you don’t know may hurt 
you”’—Thousands of people are 
going to see this in the October 
19 issue of The Saturday Evening 
Post. It is another advertisement 
in a series which tells about a 
new insurance service. It will pay 
you to know about it. 
“The American Way” offers 
agents of The American Insur- 
ance Group a named service that 
is simple and effective. A means 
of learning individual insurance 
needs and selling the proper cov- 
erage to give more efficient and 
broader protection to clients. 
You see “The American Way” 
advertised in American Home, Better 
Homes and Gardens and American 
Magazine too. All leads, which in- 
clude information on risks and 
present insurance, are being 
turned over to local agents for 
closing the deal. If you want more 
information about this new ser- 
vice—just write Dept. 521, The 
American Insurance Group, 


Newark, N. J. 
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AS SEEN FROM CHICAGO 





BECKER HEADS AGENCY 

Elmer D. Becker, vice-president of 
Lyman, Richie & Co., Chicago local 
agents, has been elected president of the 
incorporated agency to succeed the late 

3ruce E. Richie. Mr. Becker went with 
the agency 37 years ago as an office boy 
and gradually worked up to membership 
in the firm. 


W. A. SULLIVAN SLATED NOV. 12 


A. Sullivan, manager of insurance 
for Loose-Wiles Biscuit company, 
Kansas City, and vice-president of the 
American Management Association, in 
charge of the insurance division, will 
speak before the Insurance Brokers As- 
sociation of Illinois, November 12, at 
luncheon in the Hotel LaSalle, Chicago. 

All insurance men and their friends 
are invited. Tickets at $1.10 may be 
secured from the Insurance Brokers As- 
sociation, 514 Insurance Exchange 
building, phone Harrison 0782 


MILLERS NATIONAL LITHOGRAPHS 

The executive offices and reception 
hall in the home office quarters otf 
Millers National are now decorated with 
some rare lithographs of old Chicago. 
Millers National has purchased a series 
of 13 of these lithographs and intends 
to add to the collection. They lend 
much distinction to the offices. 


SPEAKERS FORU M ELECTS 


The two sections of the Exchange 
Speakers Forum held their annual elec- 
tion, William East being elected presi- 
dent of the Monday night division and 
J. E. Poole, Hartford Fire, of the Tues- 
day night division. Other officers of the 
Monday night section are: Vice-presi- 
dent, John Chowanec, Hanover Fire, 
—_ secretary, Robert Vogt, Hanover, 

reelected for a second term. J. 
Conan Hanover, is vice-president of 
the Tuesday night division and Kenneth 
Ramsay, U. S. F. & G,, secretary. R. E, 
Baker, Hartford Accident, is critic and 
instructor, having helped to found the 
forum five years ago. 


Li NCHEON FOR H. B. HERSHEY 


The Illinois insurance committee, an 
independent organization of insurance 
people, is sponsoring a luncheon rally 
in Chicago on Oct. 29 at the Hotel 
Sherman for H. B. Hershey, Democratic 
candidate for governor. 

Dr. J. H. Pearce, state chairman of 
the committee, is a prominent represen- 
tative of the Connecticut Mutual Life in 
Peoria. In commenting on the can- 
didacy of Mr. Hershey, Dr. Pearce 
states: “This is the first opportunity 
for insurance men and women to elect 
one of our own members to the gover- 
norship. For the past seven years, Mr. 
Hershey has been in charge of the 
liquidation bureau of the Illinois insur- 
ance department. In that work he has 
had an opportunity to observe at close 
range those phases of company manage- 
ment and operation which caused their 
insolvency. Because of his intimate 
knowledge of the work of the depart- 
ment, the policyholders will continue to 
be zealously safeguarded. Mr. Hershey 
is a strong advocate of state supervi- 
sion of insurance. Public confidence in 
the insurance business will be main- 
tained on its present high plane by the 
election of Harry B. Hershey as gover- 
nor.” 

Among the prominent insurance men 
throughout Illinois serving on the ad- 
visory committee are: F. J. Budelier, 
Rock Island; Dowling, East St. 
Louis; T. J. Duffner, Jacksonville; J. E. 
nhs eg Danville; G. C. Fraker, Cham- 
paign; W. C. Gore, Cairo; T. W. How- 
oe phere W. A. Ivey, Decatur; S. 
E. Moisant, Kankakee; J. L. McGinnis, 
Joliet; C. A. Marks, Galesburg; J. J. 





Write more accident and increase your 
income by reading Accident & Health 
Review—-$1 for six months, 175 W. Jack- 
son Blvd., Chicago. 


Starkey, Clinton; K. H. Sullivan, 
Quincy; D. E. Thompson, Rockford. 


GEORGE HERRMANN, 85 YEARS OLD 


George Herrmann, founder of George 
Herrmann & Co., Chicago insurance 
agency, will celebrate his 85th birthday 
Oct. 27. He has been in the insurance 
business 69 years, having started as an 
office boy with E. E. Ryan right af- 
ter the Chicago fire. He was a clerk 
and a broker in this office before mov- 
ing over to James A. Miller & Co.. In 
1898 he became agent for Rochester 
German and two years later the agency 
was incorporated and became known as 
George Herrmann & Co. 

When Mr. Herrmann started with E. 
E. Ryan & Co., the major portion of 
the insurance offices were located on the 
west side of the city in the vicinity of 
Canal street. With the rebuilding of the 
downtown district after the fire many 
offices moved over to a building on the 
northwest corner of LaSalle and 
Adams street, the present site of the 
120 South LaSalle street building. In 
those days, Mr. Herrmann recalls, a 
producer writing a $2,500 policy was 
really writing something. Of the men 
that he knew in his early years in the 
business only two of his close ac- 
quaintances are living today, they being, 
E. N. Wiley of Wiley, Magill & John- 
son, Chicago, and George W. Blossom, 
chairman of the board Fred S. James & 
Co., now living in California. Mr. Herr- 
mann’s office was the second in Chi- 
cago to employ a policy writing ma- 
chine and one of the first to use adding 
and bookkeeping machines. 

Mr. Herrmann was born and educated 
in Chicago. He was married in 1883 to 
Elizabeth Hofmann, who died seven and 
one-half years ago. His two sons, Val- 
entine M. and George Jr., are both with 
George Herrmann & Co. He is still 
active in business and reports at the of- 
fice every day. 


LIFE MEMBERS MEETING 


At the annual meeting of the Life 
Members Society of the Northwest As- 
sociation held in Chicago this week, Roy 
L. Nicholson of Milwaukee, state agent 
of the Michigan Fire & Marine, was 
elected president succeeding William 
Tecumseh Benallack of Detroit, secre- 
tary Michigan Fire & Marine, who pre- 
sided at this year’s dinner with great 
eclat. He was in prime condition and 
the event sparkled with animation. 
Melvin Le Pitre, assistant manager Fire 
Association, was chosen first vice-presi- 
dent and O. D. Wiche of Detroit, state 
agent Phoenix of London group was 
made second vice-president. W. J. Son- 
nen of Evanston, Ill, was reelected 
secretary and R. F. Woltersdorff of Chi- 
cago, assistant manager Atlas Assur- 
ance, was again chosen treasurer. The 
details of the meeting were as usual in 
the hands of Secretary Sonnen. 

One of the highlights of the evening 
were the Mexican pictures shown by 
Arthur Thumann of Armour & Co. Mr. 
Thumann is not a professional lecturer. 
He is a friend of Ralph Woltersdorff, 
who was his sponsor and pride. The 
pictures were of an unusual character 
and were colored movies accompanied 
now and then by appropriate Victrola 
records. Mr. Thumann interspersed the 
pictures with some delightful explana- 
tions and observations. 

The new life members elected at this 
meeting joined the Fire Underwriters 
Association of the Northwest in 1916, 
when A. A. Maloney, then Missouri state 
agent of the Continental, was president 
and Guy A. Richards, secretary. The 
new members are W. N. Achenbach, 
western manager Aetna Fire; John 
3auer of Chicago, special agent Royal 
Exchange; Homer Caldwell, Peoria, Illi- 
nois retired state agent Springfield F. & 
M.; B. N. Carvalho of Hartford, presi- 
dent Northeastern and president Metro- 
politan Fire; L. W. Clark, Omaha, 
general agent Pearl Assurance; Guy E. 


Dixon, Kansas City, Mo., state agent 
Great American; J. E. Foster, president 
National American of Omaha; Paul 
Fry, Chicago, assistant secretary western 
department National Automobile Under- 
writers Association; R. T. Gravenstine, 
Milwaukee, state agent Hanover; R. 
Hosmer, Syracuse, N. Y., president Ex- 
celsior; L. B. James, Manchester, N. H.; 
W. O. Jones, Jr., Dubuque F. & M., 
Dubuque, Ia.; M. D. Looney, Chicago, 
general adjuster Hartford Fire; A. L. 
Lucas, Des Moines, adjuster; C. A. Lud- 
lum, New York City, retired vice-presi- 
dent Home of New York; R. C. Nurn- 
berg, Milwaukee, adjuster; F.  B. 
Quackenboss, engineer Rollins, Burdick, 
Hunter Co., Chicago; W allace Rodgers, 
vice-president Youngberg-Carlson ‘Com- 
pany, Chicago; W. G. Shannan, former 
Ohio state agent American; W. M. Shel- 
don, manager fire department W. A. 
oe & Co., Chicago. 

A. Buckman, Royal, vice-president 
Northwest Association, reported for that 
body saying that 27 members have died 
during the year. Its trust fund amounts 
now to $5,348. It paid last year $750 in 
benefits. W. K. Maxwell, Chicago, 
Hanover Fire, was reelected president, 
Mr. Buckman, vice-president, and C. E. 
Ingram, Chicago, Great American, sec- 
retary and treasurer. The directors are 
E. G. Frazier, Springfield F. & M.; Mel- 
vin Le Pitre, Fire Association; D. T. 
Harrigan, St. Paul F. & M.; H. T. Cart- 
lidge, New York City, deputy uw. S. 
manager Royal-L. & L. & G.; Frank A. 
Britton. Topeka, Corroon & Reynolds, 
and J. H. Burlingame, Chicago, Western 
Adjustment. 

<. T. Tanner, Rockford, IIl., execu- 
tive assistant Security of New Haven, 
welcomed the 25-year men and J. R. 
Cashel, western manager Providence 
Washington, the associate members or 
20-vear men. 

There were some men who had 
dropped from membership in the North- 
west Association who were restored, 
they being W. J. Roetter, Chicago 
broker, former assistant agency super- 
intendent London & Lancashire; W. M. 
Higley, Babson Park, Fla.; O. D. Wiche, 
Michigan state agent Phoenix Assur- 
ance; E. A. Henne, vice-president west- 
ern department America Fore; M. L. 
Hegler, Western Factory. 

Those present at the meeting outside 
of Chicago were J. D. LaTeer, Peoria, 
state agent Agricultural; W. B. Cal- 
houn, Milwaukee; W. Ely, Monroe 
City, Mo.; Gustav Schmeman, Detroit; 
G. H. Hannon, Milwaukee, manager 
Wisconsin Audit Bureau; H. B. Doten, 
ee Wis.; Arthur Knaak, Detroit; 
E. T. Tanner, Rockford; Fred Fuessel, 
St. Louis, special agent Globe & Rut- 
gers; W. F. Watson, New York City, 
vice-president Globe & Rutgers: G. J. 
Daseke, Indianapolis, state agent Phoenix 
of Connecticut. 

Mr. Bowers spoke about his associates 
at Babson Park: M. Higley, J. F. 
Stafford and H. R. London. Secretary 
Wi> Sonnen gave an interesting report 
of the society’s activities. 


WISCONSIN CLUB MEETS 


At the Wisconsin Fellowship Club 
annual luncheon in Chicago Tuesday, 
Adjuster H. L. Dalton of Milwaukee. 
the president, presided but introduced 
C. J. Munn, manager Cook County Loss 
Adjustment Bureau as leader of the in- 
formal reminiscing squad who spoke of 
old days in Wisconsin, men of other 
vears and happy memories of the past. 
The committee in charge consisted of 
Mr. Munn and P. C. Metzger, assistant 
agency superintendent London & Lan- 
cashire. W. J. Sonnen, secretary Life 
Members Society of the Northwest As- 
sociation, was a guest. 


JOYS & GLOOMS REUNION 


At the annual reunion of the Joys & 
Glooms held in Chicago Monday eve- 
ning, A. R. Monroe of Indianapolis, 
czar, made some appointments in his 
cabinet. W. J. Sonnen of Evanston, 
Ill. was appointed suffragan bishop, 
thus being assistant to the scribe, W. E. 
McCullough of Denver, who was un- 
able to be present on account of illness. 


C. M. Cartwright, THe Nationar 
UNDERWRITER, was appointed lord high 
commissioner being court parliamen- 
tarian and privy councillor, W. A. 
Chapman of Evanston, Ill., former west- 
ern manager Fireman’s Fund, becomes 
the czar’s equerry and lady in waiting, 
He will have charge of the czar’s ward- 
robe, vestments, robes and uniforms and 
will be his chief social mentor. R. G, 
McCullough of Chicago, former general 
adjuster Fireman’s Fund in the west, 
was appointed spiritual advisor, thus be- 
ing in charge of the czar’s wine cellar 
and will be his expert liquor taster, 
Fred E. Spoerer of Chicago was ap- 
pointed poet laureate. 

E. T. Tanner of Rockford, Ill. ex- 
ecutive assistant Security of New 
Haven, was initiated into the mysteries; 
William Tecumseh Benallack of De- 
troit, secretary Michigan Fire & Marine 
being the celebrant, and Mr. Cartwright 
as charge d’affaires. Alexander Smullan 
of Chicago was the leader of his ma- 
jesty’s loyal opposition. A telegram of 
greetings and good wishes was sent to 
Scribe McCullough voicing hope for his 
early recovery. 

CHIEF McAULIFFE ON THE MEND 

Chief F. C. McAuliffe of the Chicago 
Fire Insurance Patrol, who has been in 
the hospital for the last few weeks, was 
able a few days ago to return to his 
home where he is now recuperating. 
The chief has been in bad shape off 
and on for some time. 


CHICAGO PATROL TO RUSH SPEAKER 


The Chicago Fire Insurance Patrol 
will take an important part in the ar- 
rangements for the annual banquet of 
the Illinois Association of Insurance 
Agents at Rockford Thursday evening. 
The principal speaker will be Congress- 
man Joseph Starnes of Alabama. R. H. 
3randon of Batavia, Ill., who has been 
director of public welfare of Illinois, 
will be toastmaster. He is now attached 
to the Dwight H. Green gubernatorial 
committee in Chicago. Mr. Starnes 
plans to fly to Chicago from the east. 
*, W. Kempf, assistant to Chief F. C. 
McAuliffe of the Fire Insurance Patrol, 
will take the two men to Rockford i 
the chief's red car. He will pick up 
Mr. Brandon at Batavia. The arrange- 
ment was made because of the difficulty 
in getting train connections after Rep- 
resentative Starnes arrives. Mr. Bran- 
don was in the insurance business 25 
vears. He is no longer active in it al- 
though he is still a member of the IIli- 
nois Association of Insurance Agents. 


PARKE-STETHEM OFFICE TO MOVE 

Parke-Stethem, Inc. of Illinois, will 
move Nov. 1 to a new office in 1803 
Insurance Exchange building, Chicago. 
C. J. Sanders is manager. This office 
does exclusively a London Lloyds busi- 
ness. 


EXAMINERS HEAR DOREMUS 


About 100 attended the annual man- 
agers’ night dinner of the Insurance Ex- 
aminers’ Association of Chicago. The 
usual group was swelled by the attend- 
ance of managers, assistant managers, 
representatives of company organiza- 
tions, ete. John Porick, Security of 
New Haven, presided and E. A. Henne, 
vice-president and western manager of 
America Fore, presented certificates of 
honorary membership to six of the or- 
iginal members of the association which 
was founded in 1914. The speaker ot 
the evening, Frederick W. Doremus, 
western manager of American, was In- 
troduced by H. W. Chesley, secretary 
of the Western Underwriters Associa- 
tion. 

Mr. Doremus gave the talk that is al- 
ways well received on the development 
of consumer cooperative movement In 
this country. In closing, he expressed 
the opinion that the insurance business 
should keep itself above reproach and 
should make itself invulnerable to at- 
tack on the part of chamy yions of con- 
sumer cooperatives. The insurance busi- 
ness should not provide advocates 0 
the cooperative system with supporting 
arguments and evidence. He suggested 
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that the payment of excess commissions 
insofar as they contribute to high rates 
constitutes a vulnerable point. He in- 
dicated that he favors broadening of the 
coverage rather than rate reductions as 
a means of gaining public goodwill. He 
particularly mentioned the desirability of 
removing the electrical exclusion clause. 
FETZER, 


WADE JR. MILITANT 


Wade Fetzer, Jr., vice-president W. A. 
Alexander & Co., Chicago, has been giv- 
ing a great portion of his time recently 
to the Vote Fraud Voters Alliance of 
Chicago. This is an alliance of the Chi- 
cago Business Men’s 1940 election com- 
mittee, the Illinois volunteer committee 
of the stop vote fraud and the fraud 
bureau of the Republican Cook County 
central committee. Mr. Fetzer was 
elected chairman of the new group. He 
is vice-president of the business men’s 
committee. He and his associates who 
are chiefly young men are putting forth 
heroic efforts to minimize fraud registra- 
tion and voting in Chicago. 
PETTIGREW ENTERTAINS CLUB 

Members of the Insurance Distaft 
Executives Association were entertained 
at their October dinner meeting by T. 
A. Pettigrew, president Underwriters 
Adjusting, at the Union League Club, 
Chicago. He spoke on the history of 
the adjustment bureaus and an adjust- 
er's duties, stating that competent ad- 
justers should be thorough and fair, pa- 
tient and energetic and good judges of 
human nature. Mr. Pettigrew said 
there was no fixed rule ‘or adjustment 
work, but an adjuster should have a 
general knowledge of accounting and 
building construction, should be a me- 
chanic and a quick thinker, should pos- 
sess a general knowledge of law and 
should know something of the mercan- 
tile business to be fully qualified to meet 
the many problems presented. He is 
the contact man between the producer. 
insurance company and the purchaser of 
the insurance at the time a loss occurs, 
he added, and should treat fairly with 
all parties to the transaction. 

At a meeting of the executive board 
immediately preceding the dinner, Mrs. 
Lillian Herring was reelected chairman 
of the board. An ebony gavel encircled 
by an engraved silver band, on which 
was inscribed the organization crest, 
was presented to the association by Mrs. 
Hugo Dalmar. 


R. E. Vernor, Western Actuarial Bu- 
reau, will serve as toastmaster at the 
annual fall dinner meeting of the Greater 
Chicago Safety Council, Nov. 6. 

L. S. MeMillan, well known Chicago 
veteran adjuster, is critically ill at his 
home and is mostly in an unconscious 
State. 


Insurer Wins Hurricane Suit 


NEW YORK-—In the suit brought by 
the Lily Tulip Cup Company against 
Home to recover $316,249 for damage 
to its property resulting from the hur- 
ricane of September, 1938, a verdict for 
the company was rendered by a jury 
here Monday following a three week’s 
trial. 

The assured carried windstorm insur- 
ance under extended cover form No. 3. 
The form excluded loss or damage 
caused directly or indirectly by cloud- 
burst, tidal wave, high water or over- 
flow, whether driven by rain or not. The 
assured claimed extensive loss and filed 
suit to recover. The Home maintained 
the damage had been caused by a tidal 
wave in the wake of a hurricane and such 
hazard was excluded in the policy. 


Joint Recovery Allowed 
HARRISBURG, PA—A ruling by 
the Pennsylvania Workmen’s Compen- 
sation Board upholds the right of work- 
ers disabled by occupational diseases to 
collect benefits jointly from the Com- 
monwealth and their employers. 


Louis Kumpf, for 47 years with Chubb 
t Son, prior to his retirement in 1938, 
died at his home in Germonds, N. Y. 


Gasoline Truck Burns in 
Tulsa Business Section 





TULSA, OKLA.—Tulsa is expected 
to enact ordinances this week prohibit- 
ing gasoline transport trucks from pass- 





ing through the mercantile district as a 
result of the burning of a 3865 gallon 
gasoline transport in the heart of the 
Fortunately as 


business district. the 


. 





truck passed the headquarters fire sta- 
tion firemen noted that the truck was 
blazing and shouted to the driver who 
was able to stop 50 feet from the next 
intersection and within 100 of the sta- 
tion. 

Efforts to smother flames shooting 
from the one inch vent pipes by means 
of salvage covers, foam and fog nozzle 
lines were unsuccessful, and 48 minutes 
later the pressure relief valves opened 
and the cargo ignited, flames shooting 
far above the adjoining five story brick, 
wood joisted Security building, the 
city’s first “sky-scraper.” Efforts of the 
fire department were then centered on 
protecting this and a two-story ordinary 
building on the south side of the street. 

Use of high pressure “deck-nozzles” 
placed in service only 30 days before 
protected the exposed sides of these 
buildings for nearly an hour until the 
gasoline was consumed. Even‘ though 
the facing buildings were exposed to the 
sheet of flame for an hour, the water 
curtains formed by the high pressure 
lines surprisingly limited the loss to the 
burning out of the windows and show 
windows, excepting for water damage 
to the interiors. 

A score of motor cars parked in the 
block had been moved before the major 
fire broke loose, although high voltage 
overhead electric cables nearly burned 
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in two and added further to the appre- 
hension of the firemen and police. Ef- 
forts to extinguish the burning gasoline 
were fruitless and no let-up in the in- 
ferno was noticeable until the gasoline 
had burned itself out, although all fire 
fighting methods were utilized. 

The truck was believed to have been 
overloaded and as a result, gasoline 
slopping out the vent pipes ignited from 
static, as a trail of fire was reported to 
be following the truck when the fire was 
discovered. Some months ago a trans- 
port overturned as a result of a traffic 
crash, blazing gasoline running into the 
sewers causing explosions for a distance 
of 11 blocks. 


Rumor Standard of N. Y. 
and Standard S. & C. 
Are Now for Sale 


NEW YORK—Although lacking offi- 
cial confirmation general credence is 
given the rumored purpose of the pres- 
ent owners of Standard of New York 
and the associated Standard Surety & 
Casualty to dispose of their interests to 
friendly hands, the two companies to 
be continued. Each is understood to be 
in good financial condition and to pos- 
sess an extensive agency plant. 


Finding prospects for sales is a matter of simple deduction. 
First we advertise nationally—reaching 2,000,000 persons each 
month. This advertising brings in thousands of inquiries — 
which are passed along to our agents. Our agents develop these 
inquiries into likely prospects with the help of our coordinated 
direct mail material. And finally these prospects are sold poli- 
cies by sales methods suggested in our monthly house organ 
The Employers’ Pioneer. 








Can You Solve This Mystery 


How to get more business is a mys- 
tery that every agent wants to solve. 
Yet if you read our magazine “The 
Employers’ Pioneer” you'll find 
articles loaded with valuable clues. 
Get a free copy now. Simply write 
to the Publicity Department. 


The 








EMPLOYERS’ GROUP 


110 Milk Street, Boston, Mass. 


THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, LIMITED 


2 EMPLOYERS’ FIRE INSURANCE CO. — AMERICAN EMPLOYERS’ INSURANCE CO. 
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Find New U. & O. Sales Opportunity 


(CONTINUED FROM PAGE 3) 





employment compensation benefits from 
the state and there would be no debit of 
the employer’s unemployment compen- 
sation reserve and no increase in his 
rate of contribution. There is a specific 
provision in the acts that payments to 
employes in lieu of wages shall be con- 
sidered the equivalent of wages and the 
employe shall not be entitled to unem- 
ployment benefits. 


Example Is Given 


An example of what insurance might 
mean to an employer in Missouri is 
given by a company man who has stud- 
ied the question. Suppose that the em- 
ployer’s average payroll were $500,000 
and that on Jan. 1, 1942, he had a re- 
serve of $75,000 which would mean that 
during 1942 his tax would be completely 
abated. Suppose he suffers a fire that 
causes a shutdown and consequent de- 
pletion of the reserve. 

That train of consequences would 
cause the employer’s tax rate to be 
fixed at the maximum for the next year 
of 3.6 percent or $18,000 a year until 
his reserve is restored. It is entirely 
possible that this $18,000 might mean a 


difference between a statement in the 
red and in the black. | 
The purchase of insurance under 


item 2 of the use and occupancy form 
to provide a fund out of which wage 
payments may be made directly to em- 
ployes would constitute a solution to the 
problem. In the case of the Missouri 
risk, insurance for the full payroll for 
90 days would amount to $100,000 and 
if the 80 percent co-insurance clause 
were applied, the employer would take 
$80,000 insurance. Assuming the rate to 
be 50 cents, the annual premium would 
be $400. 


Other Approaches Suggested 


Other approaches ‘have been made to 
the problem of handling the insurance, 
apparently due to the reluctance of em- 
ployers to make provision for continuing 
the entire ordinary payroll during a 
period of shut down. The employer 
would suffer no increase in rate of con- 
tribution under the merit rating plan if 
he should pay his employes during the 
period of shut down a maximum of $16 
per week. That is the maximum that 
is paid to the employe in the way of 
unemployment compensation _ benefits 
and besides there is a two or three week 
waiting period. The employer might be 
willing to purchase enough ordinary 
payroll insurance under item 2 to pro- 
vide maximum benefits of $16 per week 
to employes after a two or three week 
waiting period, but if he should do so, 
he would run foul of the coinsurance 
provision of the policy and could not 
collect enough to make such payments. 
Unless and until the U. & O. form 
should be changed to permit such treat- 
ment, that solution seems to be ruled 
out. 

Another possibility that becomes un- 
feasible would be to pay to the em- 
ployer an amount that could be paid to 
the state to restore his reserve to what 
it was before the loss occurred. That is 
ruled out because the federal govern- 
ment will give no credit for voluntary 
payments to a state fund by an em- 
ployer. The situation can be made clear 
by reference to a hypothetical case. Sup- 
pose an employer’s total annual contri- 
butions were $3,000. Of that amount 
$2,700 goes to the state and $300 to the 
federal treasury under a provision of the 
federal act whereby the federal tax may 
be abated up to 90 percent by payments 
to a state fund. Suppose that under the 
provisions of merit rating, the employ- 
er’s rate of contribution to the state 
becomes $1,000. He then has a $1,700 
credit which the federal government 
will recognize and the federal portion 
of the tax remains at $300. Suppose 
there is a fire and as a result the em- 
ployer loses his credit under the merit 
rating plan. He may make a voluntary 
payment to the state in order to restore 
his reserve and retain his rate of con- 


tribution so far as the state is con- 
cerned, but the federal government will 
not recognize that voluntary contribu- 
tion and the federal tax would then be- 
come $2,000. 

Thus, it appears that the employer 
could gain no advantage by making a 
voluntary contribution and hence there 
would be no purpose in buying insurance 
that would provide the wherewithal to 
make such a contribution. 

Another theory that is advanced is 
that the insurance should be under item 
1 of the U. & O. form because an in- 
crease in the tax rate causes a decrease 
in net profit. The complication in such 
treatment is that the merit rating plans 
in most states do not go into effect 
until 1942 and the companies, therefore, 
would be required to hold open their 
loss settlements until the facts could be 
established and that they would not 
want to do. It is impossible to deter- 
mine, for instance in 1940, what effect 
an increase in tax rate would exert on 
net profits in 1942, because of two vari- 
ables. One is the variation in the tax 
rate and the other is a variation in the 
base against which the rate is applied. 
For instance, at the time of the fire the 
payroll might be $100,000, but it might 
turn out that the business is expanding 
and the tax rate might be applied 
against a payroll of $250,000 in 1942. 
Another complicating factor is the fact 
that there is a provision in some of the 
state unemployment compensation acts 
that the merit rating scheme shall not 
apply unless the total assets in the so- 
called “pooled funds” are equivalent to 
twice the total benefits paid during the 
preceding year. Also the merit rating 
formula, in some states, takes account 
of the state wide experience as well as 
that of the individual account. 

At present, it is said, only about 5 
percent of the U. & O. policies for the 
manufacturing class cover ordinary pay- 
roll. Some believe that the unemploy- 
ment compensation acts provide an in- 
centive to insure ordinary payroll to a 
greater extent and that agents should 
bring the situation to the attention of 
their clients. In addition to the measur- 
able dollars and cents advantage of be- 
ing able to retain a merit rating credit, 
the employer who insures ordinary pay- 
roll is promoting goodwill in his organ- 
ization and he is insuring that his 
organization will be held together in an 
emergency. The latter is a particularly 
important consideration in these times 
when there is a premium on skilled 
labor. 





Ontario Officers 
Are Reelected 
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forwarded to the superintendents of in- 
surance of the provinces of Canada a 
resolution urging the establishment of 
an educational course and to “make it a 
condition of renewal of license that ap- 
plicant must pass examinations within 
one year of issuance of license, this not 
to apply to agents who have had a 
license for five years prior to the en- 
forcement of this ruling. It is presumed 
that written examinations would be held 
several times each year for those taking 
the course.” 


Must Limit Agents 


Mr. Mason said there is an excessive 
number of agents licensed in Ontario. 
“As long as there is such an excessive 
number of companies operating this 
problem will be with us,” he declared. 
The insurance department is closely 
scrutinizing all new and renewal licenses 
for part-time agents. 

“Certain companies and general agents 
are so eager for a few dollars pre- 
mium income that they appoint a large 
number of part-time agents, and con- 
tinue a disturbing factor in this regard, 
apparently not realizing that this atti- 





tude is affecting their position in their 
larger agences,’ he declared. 

Progress is being made as only five 
new licenses for part time agents were 
issued in 1939 in Ontario in cities with 
over 10,000 population, making a total 
of 284, while 22 new licenses were 1s- 
sued for part time agents in centers 
under 10,000 population for a total of 
R55. 

T. A. Sharp, Rochester, president New 
York Association of Local Agents, ex- 
tended greetings from the United 
States. Pointing to the similarity of 
insurance problems in Ontario and New 
York, Mr. Sharp advocated cooperation 
in solving these matters. Mr. Sharp 
reviewed recent developments in New 
York and cited the highlights of the 
proposed safety responsibility act which 
was filed before the legislative commit- 
tee at a hearing on the proposed com- 
pulsory automobile bill. 

Mr. Sharp referred to the agency 
qualification bill in New York which 
requires written examinations. Later the 
Ontario association recommended that 
the Ontario insurance department in- 
stitute similar examinations. 


Good Driving Habits Needed 


A. H. Rowan, statistician motor ve- 
hicles branch of the Ontario department 
of highways, discussed automobile acci- 
dent prevention. Although there is still 
plenty of room for improved law en- 
forcement, there is a great need for the 
cultivation of good driving habits, he 


said. 

H. B. Holland, Canadian Underwrit- 
ers Association, reviewed the new basis 
for rating commercial automobiles. Con- 
sideration is given the age of the car or 
truck at time of purchase and the cost 
price to the original purchaser when first 
bought as a new car. 

Superintendent McNairn of Ontario, 
discussed the new 60-day over-due ac- 
count reporting and trust account plans 
which become compulsory next year. 
The main purpose behind the trust ac- 
counts plan is to encourage agents to 
operate on a sound, solvent basis. It will 
tend to eliminate any misuse of pre- 
mium funds. Premiums, less commis- 
sions, must at all times remain in the 
trust account and must be paid to the 
insuring company within 15 days after 


call. 

W. R. Blight, chairman automobile 
standard forms committee, reviewed the 
problems which had come up for con- 
sideration. 


Keep Losses tc Minimum 


T. E. Clendinnen, past president On- 
tario association and executive commit- 
tee chairman of the Dominion Fire 
Prevention Association, outlined the 
activities of the latter group. The asso- 
ciation is cooperating with all govern- 
mental bodies and departments to assist 
in keeping Canada’s fire losses down to 
a minimum, especially during the war 
period. Tobacco companies have agreed 
to cooperate in cutting down fire loss 
waste by printing on cigarette packages 
warnings to the careless smoker. 

Expert advice on publicity and adver- 
tising is greatly needed, C. M. Lester, 
chairman advertising committee, re- 
ported. “Sooner or later this business 
of ours will have a public relations 
program, if for no other reason than it 
will be forced into it,” he declared. 


Several Factors to Consider 


In view of the growing demand for 
Stricter restrictions in the issue of 
agents’ licenses, several factors have to 
be considered, A. W. Rogers, agency 
officer Ontario insurance department, 
pointed out. 

First, there is no authority, either 
expressed or implied, for the limita- 
tion of the number of agents in any 
community. Insurance companies are 
entitled to agency representation and as 
there are a large number of companies 
licensed, this, at times, creates problems 
for the Ontario advisory board. 

In regard to part-time agents, there 
appears to be a misunderstanding, Mr. 
Rogers stated. Part-timers who are now 
operating received their licenses before 


The Czar 








A. R. MONROE 


A. R. Monroe of Indianapolis, former 
president of the Newark Fire, former 
assistant western manager of the Queen, 
former Indiana state agent of the Queen, 
is czar of the “Joys and Glooms,” the 
social set that holds its annual dinner 
in Chicago. He was there in all his 
glory this week, looking over his sub- 
jects and issuing ukases of most severe 
type. Beloved and admired he is an old 
timer of rare quality. 








the present rulings on part-timers went 
into effect. 

Membership showed a substantial in- 
crease, W. Shaver, vice-president 
and membership chairman, reporting a 
gain of 37 during the year to 636. There 
were 54 new applications in the year, 
against 17 resignations. Three new local 
associations were formed during the 
year at Brockville, Cornwall and Lamb- 
ton county. 

The responsibility of agents in build- 
ing a reliable background for credit and 
commercial prosperity, was pointed out 
by T. A. Fleming, National Board. 

The responsibility of keeping Canada’s 
fire losses down to a minimum during 
wartime rests upon three groups, 
namely the governments, municipal fire 
departments and the fire insurance 
world, W. J. Scott, Ontario fire marshal, 
declared. Mr. Scott stressed the im- 
portant part agents are taking in fire 
prevention work, but stated that they 
must work even harder to keep waste, 
caused by fire losses, down to the ab- 
solute minimum. “Every dollar burned 
is a dollar lost to the war effort,” he 
declared. 

Charles Priestman, secretary, Ontario 
association since its inception 20 years 
ago, was the recipient of an everlasting 
token of thanks. On behalf of the asso- 
ciation, the first president, John S. 
Dowling, presented Mr. Priestman with 
an engraved silver tray, along with a 
bouquet of flowers for Mrs. Priestman. 

The present situation offers a logical 
time for the insurance business to clean 
house and to eliminate agents whose 
contribution to the business does not 
appear to justify their continuance in 
it, Ian Dowling, chairman agents’ quali- 
fication committee, declared. The in- 
creased demand for labor as a result of 
the war activity has caused many of 
the incompetents in the insurance busi- 
ness to go into other lines, he said. Mr. 
Dowling urged the appointment of a 
committee representing the companies 
and agents to formulate a plan of action 
in connection with the weeding out of 
the undesirables. 


Ray L. Smith has purchased the in- 
terest of J. C. Truman in the Smith- 
Truman Agency, El Dorado, Kan., and 
will operate as Ray I. Smith & C0. 
Murray Gilkeson continues as manager 
of the insurance department. 
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Suggests Flat Commission Contract 


(CONTINUED FROM PAGE 3) 





supplies which companies require an 
agent to employ in the use of which he 
has no choice. There is much waste, he 
said, in office supplies furnished by the 
companies. Furnishing certain uniform 
supplies for all companies from a com- 
mon source has done much, he added, 
to eliminate the waste that formerly ex- 
isted. Needless waste, he said, indicates 
inefficiency which is costly and must be 
reflected in the price charged the insur- 
ing public. : ; 
Mr. Lanagan believes that the time 
has arrived to put rates, expenses and 
commissions on as sound a basis as it is 
humanly possible to do, so that they 
may be justified and successfully de- 
fended against attack from any source. 


Large Premium Risks 


While he advocates placing commis- 
sions on a flat percentage basis as re- 
gard to all classes, he is not sure that it 
might not be possible to set up a graded 
scale based on the amount of premiums 
involved. Any reasonable percentage of 
a small premium is hardly adequate to 
carry the agency expense while on the 
larger premiums it is probably excessive 
for the service rendered, he continued. 
After all, he called attention to the fact 
that an assured does not require any 
more service on a policy covering $100,- 
000 on a mercantile building with a pre- 
mium of $1,000 than he does on his 
household furniture with a premium of 
$50, yet the commission in one case is 
perhaps $250 and in the other $12.50. It 
is this disproportion, he said, that en- 
ables the mutuals to offer such price 
savings which become more and more 
attractive as the premium reaches the 
higher level. It also enables the large 
brokers to place the business with vari- 
ous stock carriers at a greatly reduced 
price due to the fact that they are will- 
ing to handle these larger premium ac- 


counts at a commission of 10 percent 
and in many cases even less. 

Mr. Lanagan referred to the ever in- 
creasing cost of maintaining rating or- 
ganizations. He said that the rating 
schedules and rules have become increas- 
ingly complicated until even those who 
devote a large part of their time to it 
cannot interpret them correctly. The 
cost of maintaining rating bureaus ca- 
pable of properly applying these com- 
licated schedules is increased to a point 
where it is a material percentage of what 
is commonly known as home office ex- 
pense. Compare, he said, the present 
day complicated schedules with those in 
use 20 and 30 years ago and one gets 
some idea of why the cost of adminis- 
tering has mounted to its present figure. 
No local agent, he declared, can possibly 
have more than a slight superficial 
knowledge of the schedule. This puts the 
companies to the expense of employing 
highly trained experts to furnish the 
necessary engineering service to the 
agents. 


System Can Be Revised 


It is Mr. Lanagan’s opinion that the 
present rating system can be revised so 
that it can be mastered by the average 
agent, In that way an agent could make 
a complete survey of the average risk 
and intelligently advise clients without 
the necessity of calling in a high priced 
engineer. 

Mr. Lanagan said that “in order to 
avoid as far as possible competitive at- 
tacks on certain classes of business and 
as a matter of justice to the public, it is 
our duty to distribute the premium load 
so as to fall on the various classes in 
proportion to their burning ratios. In 
my opinion, it is absurd to try to meas- 
ure the difference in susceptibility to fire 
loss or damage between different risks 
or even risks of like classification, in 
terms of a small fraction of a cent. 


There are too many losses that are 
caused by the human factor which can- 
not be taken into account in any rating 
schedule.” 

He gave eight chief causes of fires and 
said only three are susceptible to penal- 
ties in the rate even if those of unde- 
termined origin are included. Careless 
smokers are responsible for more fires 
than any other cause, he added. There- 
fore, he said, it seems a waste to main- 
tain elaborate theoretical schedule in an 
attempt to differentiate to the last penny 
the difference in the potential fire loss 
between risks when the majority of fires 
are from causes not included in the 
schedule and must be taken care of in 
the simple basic rates fixed for the class 
of building and occupancy, which is 
based or should be based on the actual 
loss figures for each class. 


Obscure Original Objective 


Mr. Lanagan can see no object in con- 
tinuing the use of rating schedules that 
have been so highly refined that they 
obscure the original objective and pro- 
duce rates based on pure theory that do 
not check closely enough with the loss 
experience. He said that he had no se- 
rious idea that such simple rating sched- 
ules as he has described would fit in 
modern requirements but he did contend 
that the present schedule could be 
greatly simplified, not only to reduce the 
cost of administration but to make it 
possible for local agents to understand 
or at least to some considerable degree 
apply them. He did not convey the idea 
that the rating bureaus are extravagant 
in their administrative expenses. They 
are handled competently and economic- 
ally, he said. They render an excellent 
service to the agents and the companies. 


Factors in Cost 


Mr. Lanagan said in conclusion: 

“You may well ask what company ex- 
penses has to do with the subject of 
commissions. I think it is apparent that 
both company, or so called home office 
expenses, and commissions are two of 
the three factors making up the final 


A. B. Hill May Be Next 
Arkansas Commissioner 





The possibility is being mentioned in 
insurance circles in Arkansas that Ar- 
thur B. Hill, special agent of Union 
Central Life, may be appointed as in- 
surance commissioner of that state when 
Homer M. Adkins, democratic nominee, 
becomes governor. Mr. Hill was one of 
Adkins’ campaign managers. He is the 
immediate past president of the Little 
Rock Life Underwriters Association. 
Before entering the life insurance busi- 
ness, he served as principal of the Little 
Rock High School, state superintendent 
of education and president of Ouachita 
College. 


No Tax on Pay to Conscripts 


Payments made by employers to men 
in training under the selective service 
and training act, to supplement their 
military pay, are not considered as 
wages under the Illinois unemployment 
compensation act, the state director of 
labor holds. 








cost of our product to the public. The 
third factor is the loss sustained over 
which neither company nor agent has 
any direct control. Both agents and 
companies do have direct control over 
commissions and expenses, and in view 
of the ever growing conviction on the 
part of the insuring public that our in- 
surance costs are too high, and on the 
part of certain politicians that they 
should be subject to federal regulation, 
which in my opinion would undoubtedly 
mean both lower rates and less commis- 
sion, it would seem to be the wise thing 
for each of us to concern ourselves with 
putting the house in order so that when 
the time comes we can show beyond 
question that we are handling the busi- 
ness at the very minimum of expense 
commensurate with adequate service to 
the public.” 
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~ OFFICIALS OF LIFE MEMBERS SOCIETY OF NORTHWEST 


ASSOCIATION 














ROY L. NICHOLSON, Milwaukee 
New President 


WILLIAM T. BENALLACK, Detroit 
Retiring President 





W. J. SONNEN, Evanston, Ill. 
Secretary 





R. F. WOLTERSDORFTF, Chicago 
Treasurer 








Pau! P. Rubincam 
Head of New Mexico Agents 
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ciation was awarded the president’s 
membership cup of the National Asso- 
ciation of Insurance Agents. The gain 
in membership was 62 percent. The 
membership efforts were conducted in 
systematic fashion under the direction 
of Vice- president Rubincam. He re- 
ferred to the action that was instituted 
in an effort to establish that New Mex- 
ico municipalities, school districts or 
state institutions may not purchase re- 
ciprocal insurance, He expressed the 
opinion that the New Mexico laws are 
clear that it is illegal for any political 
subdivision to buy pao insurance. 


SCA Man Is Heard 


J. A. Brackney of Dallas, district 
manager for the Stock Company Asso- 
ciation, gave a talk reviewing the pro- 
cedures in connection with the insuring 
of HOLC business. He also answered 
questions from the floor. He empha- 
sized that the Stock Company Associa- 
tion is a separate and distinct organiza- 
tion from the HOLC. The SCA, he 
pointed out, is not competing with local 
agents. The SCA recognizes the bor- 
rower’s choice of agents and sends its 
order which it gets from the HOLC to 
the agent of record. The latter is the 
agent on the expiring insurance or the 
agent of the borrower’s choice. The 
HOLC will readily accept regular 
agency policies from the borrower 
through his agent if they are received 
before or on expiration date and marked 
“paid.” Mr. Brackney voiced the opin- 
ion that this is reasonable procedure 
since every other mortgage concern has 
a similar requirement. He recommended 
that every agent see his assured in time 
so that he will know definitely whether 
to send in a policy or await an order 
and certificate from the district manager 
of the SCA. 

The HOLC requires insurance only 
equal to the loan balance and this is the 
amount of insurance ordered by the 
HOLC from the SCA. Should the as- 
sured desire additional insurance, feeling 
that the property has a larger value, he 
may purchase this from his agent and 
pay the premium direct. The policy 
should have a mortgage clause attached 
and be filed with the HOLC. 

Where a borrower has entered into a 
tax and insurance agreement with the 
HOLC, no payment will be made by 
the HOLC from the borrower's tax and 
insurance account or otherwise to agent 
or company for insurance purchased di- 
rectly by the borrower. The HOLC 
only pays the premium for insurance 


written through the SCA. The agent 
receives a check for 20 percent of the 
premium from the SCA and he has no 
collection responsibility. The agent 
makes no report of the transaction to 
his own companies. All necessary ac- 
counting for the member companies is 
handled by the SCA. 

Mr. Brackney recommended that the 
agents familiarize themselves with the 
letter of instruction that the SCA al- 
ways sends out attached to the order 
and certificate. 


R. F. Apodaca a Speaker 


R. F. Apodaca, superintendent of in- 
surance of New Mexico, said through 
many years of education as to insurance 
the public has been aroused and is in- 
surance conscious. It is insurance 
minded. The intelligent man is no 
longer satisfied to have his insurance 
looked after by anyone who does not 
know his business. The agent today, he 
said, enjoys a_ certain professional 
standing and, therefore, he must keep 
in close touch with the many changes 
and the ever increasing demands. The 
agent assumes responsibility when he 
receives an application for insurance 
from a client. He should never evade it. 
He said the New Mexico association has 
a civic responsibility as a group and as 
individuals to take an active part in 
governmental affairs. There will be in- 
surance bills introduced at the next ses- 
sion of the legislature and the insurance 
people should become acquainted with 
them. 

One of the many resolutions adopted 
in New Mexico expressed opposition to 
direct writing by resident field men and 
asserted that the procurement of an 
agent’s license by a company represen- 
tative is an unfriendly act. 

The secretary was instructed to advise 
any member who represents a company 
that issues a participating policy in New 
Mexico that he is not entitled to mem- 
bership and must resign from the asso- 
ciation or sever his connection with the 
participating company. 


Graded Expense Question 


Mr. Menn in his address asserted 
that at the recent Buffalo convention the 
subject of graded commissions was 
given much attention. Rather than 
graded commissions, the subject should 
be described as “gradation of expense,” 
because graded commissions in the fire 
insurance business means a difference 
in commission scale depending on the 
class of business, whereas “gradation of 
expense” means contributions by compa- 
nies and agents with the result that the 
companies will receive a smaller net 
amount for a given contract and the 
agent, a reduced commission return. 


Few subjects in the history of the Na- 
tional association have been more im- 
portant than this, he declared. The ques- 
tion must be approached in a spirit of 
fairness and with sound thinking. 

Many in the business, he said, are 
questioning the remuneration received 
by producers, and feel that there is a 
danger in the amounts that are now 
paid. Mr. Menn voiced the opinion that 
generally, the average return to the lo- 
cal agent is only a fair and reasonable 
compensation for his efforts. “In those 
instances,” he said, “where this condi- 
tion does not obtain, the producers and 
the companies should have sufficient 
foresight to bring about a solution of 
this problem without discussing publicly 
those things which rightly should be 
discussed between those in interest.” 

Mr. Menn said that progress has been 
made in the direction of drafting a pro- 
posed uniform agents’ licensing law. 
The companies have not agreed to a 
provision that would prohibit company 
employes countersigning policies written 
on an interstate basis, however, he de- 
clared. 

Mr. Menn recalled that the executive 
committee of the N. A. I. A. discussed 
the possibility of conducting a public 
opinion research to get the reaction of 
the public to the indemnity and the 
service that they receive. 


Buildings Insured 
Against Weathering 


(CONTINUED FROM PAGE 5) 


individual buildings vary so widely in 
dimensions and condition that a thorough 
inspection is necessary before even the 
roughest approximation can be given. 
The extent to which apparently minor 
considerations enter into premium deter- 
minations is shown by the fact that if 
a building occupying an entire city block 
faced north it might take an entirely dif- 
ferent premium than would be required 
if it faced west. 

In addition to the insurance coverage 
which structural continuance insurance 
prov ides, it giv es the insured the services 
of expert engineers at a guaranteed cost 
and removes the ever-present temptation 
to put off necessary repairs because it is 
momentarily financially inconvenient to 
make them. What a building owner usu- 
ally does not appreciate is that failure 
to spend $100 or $1,000 in needed repairs 
may cost many times as much a year or 
so later when it may be even more in- 
convenient to foot the bill. Because this 
accelerating rate of destruction is char- 
acteristic of “cold fire” of deterioration 


as well as fire in the usual sense it is 
sound business for the insurer to expend 
the major part of the premium dollar for 
inspection and prevention work. 


Pasadena Insurer Gets 
Permit to Sell Stock 


Pasadena Fire, a new California 
company with authorized capitalization 
of 50,000 common shares of $10 par 
value, has been licensed by the insur- 
ance department to issue 30,000 of these 
shares. The offering at $25 per share, 
$15 of which will constitute paid-in sur- 
plus, is being made by Reagan, Carr & 
Gaze, principal underwriters. Besides 
the $300,000 paid-in capital, the company 
will have a paid-in surplus of $375,000. 
In accordance with the law, total sell- 
ing and organization expense will not 
exceed 10 percent. Bank of America, 
Pasadena, has been named registrar and 
the transfer office will be at 575 East 
Green street, Pasadena. 

The company is projected as a fire 
and automobile insurer. Officers and 
employes of Reagan, Carr & Gaze, 
which has specialized in fire insurance 
stocks, organized the company. Presi- 
dent is Bruce V. Reagan; vice-presi- 
dent, Blagden Manning, for 22 years in 
the fire insurance business in Dallas, 
and now acting Los Angeles manager 
for American Home; secretary, Ray J. 
Fritz. 

It is anticipated that most of the 
business to be secured will come from 
Southern California, particularly Pasa- 
dena and adjacent cities, Bruce Reagan 
states. Local and general agents will 
be appointed. 


Commissioners’ Meeting 


John Sharp Williams, insurance com- 
missioner of Mississippi, chairman ex- 
ecutive committee National Association 
of Insurance Commissioners, has en- 
deavored to get a meeting of his com- 
mittee on two different occasions to 
prepare the agenda for the mid-year 
meeting at New York the first week of 
December, but could not get a quorum. 
It is not his intention now to try to 
get another meeting until the New York 
assembly. 


White and Seitz on Road 


Wm. A. White, vice-president and 
general counsel, and F. F. Seitz, claims 
manager from the head office of Pacific 
National Fire, are visiting the western 
department this week. They have been 
in Philadelphia, New York and other 
eastern points about a month. En route 
home they will stop at St. Louis, Kan- 
sas City, Dallas and other cities. 
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Insurance Institute 
in Annual Meeting 


Vice-president Thompson 
of Mutual Benefit Life Is 
Elected President 


NEW YORK—John S. Thompson, 
vice-president Mutual Benefit Life, was 
elected president of the Insurance In- 
stitute of America at its annual meet- 
ing. Vice-presidents are Edward C. 
Stone, U. S. manager Employers Lia- 
bility, and President W. H. Koop, Great 
American. E. Hardy continues as 
secretary. New governors, whose terms 
expire in 1943, are L. E. Falls, vice- 
president American of Newark; John H. 
Grady, U. S. attorney General Acci- 
dent; A. J. Lilly, assistant general 
counsel Maryland Casualty; G. C. 
Long, Jr., president Phoenix of Hart- 
ford; J. H. Macfarlane, Chicago, sec- 
retary America Fore; President J. A 
McLain, Guardian Life and Harold F. 
Mills, manager Pacific department, 
Aetna Fire. 


Secretary Hardy Reports 


Secretary E. R. Hardy in his report, 
warned against certain tendencies in in- 
surance education. He said that educa- 
tion in the field of insurance has been 
affected by the development of voca- 
tional studies placed in colleges and uni- 
versities, in high schools and even in 
some grammar schools. Probably, he 
said, this practice is not for the best 
interests of insurance or of education. 
Vocational studies, he declared, should 
follow the basic education and not be 
put in as a part of it. Certain interests, 
insurance as well as others, are seeking 


to have introduced into various educa- 
tional institutions instruction in their 
own special lines. Occasionally this is 


carried to absurd legths as, for instance, 
when a group sought to have courses in 
ventriloquism da ae in the Brooklyn 
division of C. C. Se 

In the United oot Mr. Hardy said, 
insurance in one form or another is 
taught in more than 100 higher institu- 
tions of learning. The whole subject 
should be studied and some agreement 
arrived at as to what is desirable to put 
in the schools and then stop there. 

Actual practice in the field must be 
the final and the best teacher. - General 
principles may be taught, but beyond 
that it is useless to go. One organiza- 
tion, he said, has been asked to set up 
a course to train persons to sell life 
insurance. The course would consists 
of about four weeks and would be in- 
tended to furnish only information 
enough to help them pass the state ex- 
amination. The idea has been rejected. 
but, he said, it is an illustration of a bad 
practice that is creeping into education 
on the subject of insurance. The grow- 
ing practice of states to require pro- 
ducers to pass an examination will be 
beneficial only if a high standard in the 
preparatory courses is insisted upon. 

The membership of the institute con- 
sists of 900 poonrs a gain of 155; 103 
corporates, loss of 5; 1 corresponding, 
179 fellows, a loss al six; honorary, 
a gain of one and 20 pace Ka may no 
change. 

The number of students registered for 
the examinations this year was 4,068 as 
compared with 4,169 last year. About 40 
percent of the students are registered for 
examination in the fire branch and 25 
percent for casualty. 

The number of graduates increased 
from 380 to 406. Of that number 126 
are casualty, 185 fire, 57 life, 5 marine 
and 33 surety. 

The number of students taking the in- 
stitute courses by correspondence re- 
mains comparatively small. 

All of the societies have adopted the 
Practice of returning the full registration 
fee to any student who enlists or_is 
drafted into the military service. He 
pointed out that students who may be 

tafted may yet continue their courses 
Py correspondence. 


A. Griffin, Royal-Liverpool, San 


Francisco, won the E. R. Hardy prize; 
C.& Jones, Indemnity of North Ameri- 
can, Philadelphia, the casualty prize; 
John F. Joyce, Jr., Chubb & Son, New 
York, fire prize; R. J. Walsh, Chubb & 
Son, New York, marine prize, and Alan 
E. Boles, General Reinsurance, New 
York, surety. 

Some 500, many accompanied by their 


wives, attended the dinner of the insti- 
tute. At the head table were J. J. King, 
president Insurance Society of New 


York: E. C. Stone, U. S. general man- 
ager Employers Liability; Rear Ad- 
miral Woodward; W. J. Graham, vice- 
president Equitable Society; Lieutenant 
General Drum; J. S. Thompson; Super- 
intendent Pink; Col. E. G. Lindroth; 
Mr. Hardy, and Secretary of Navy 
Knox, the speaker of the evening. 

In his greetings President L. E. Falls 
outlined the activities and ambitions of 
the institute. 

Mr. Knox emphasized the danger to 
the United States that would ensue were 
the British unable to hold control of the 
Mediterranean or the Atlantic. He as- 
serted that there will be no attempt at 
appeasement of Hitler or any of his 
allies. 





Holmes to Cincinnati 


C. H. Holmes has been appointed 
special representative inland marine de- 
partment of the Royal-Liverpool groups 
at Cincinnati. He is transferred from 
the -Atlanta office. He will have head- 


quarters with G. H. Allen, Hamilton 
county state agent, at 3004 Carew 
Tower. 





Withdraw Rates to Burma 
NEW YORK—Because of the Burma 


road situation American underwriters 
have withdrawn rates to Burma from 
the published rate schedule. However, 
rates now being quoted on application 


are only slightly higher than those 
withdrawn. Recent entry of Yugoslav 
vessels into the American trade coupled 


with the possibility of axis invasion of 





Yugoslavia has caused underwriters to 
keep close check on cargoes going to 
the Mediterranean on Yugoslav ships, 
as invasion would put them in the bellig- 
erent classification. Probably most of 
them would succeed in reaching neutral 
ports and while technically insurers are 
not liable until the cargo’s fate is 
finally determined, their practice has 
been to pay such losses without waiting. 





Iowa Mutual Convention Card 


DES MOINES—The program for the 
convention of the Iowa Association of 
Mutual Insurance Association at Des 
Moines, Nov. 13-14, has been announced 
by L. E. Hendricks, Spirit Lake, presi- 
dent. 

Preceding the convention will be the 
annual meeting of the Farmers Mutual 
Reinsurance Association and a agency 
meeting of the lowa Mutual Tornado In- 
surance Association. 

Speakers include Rex H. eo in- 
surance counsel; Prof. J. P. Ryan of 
Grinnell College; Prof. Henry Giese, 
Iowa State College; J. A. Swisher, re- 
search associate Iowa State Historical 
Society; C. D. Reed, federal meteorolo- 
gist, Des Moines; R. H. McCleery, presi- 
dent McClerry Company, Washington, 
Ia.; Fire Marshal John Strohm; C. M. 
Stanley, chairman Iowa Unemployment 
Compensation Commission; A. O. Mc- 
Dowell, assistant secretary Poweshiek 
County Farmers Mutual; H. P. Cooper, 
secretary National Association of Mutual 
Insurance Companies. 





Forum Notables on Cruise 

SAN FRANCISCO—About 25 mem- 
bers of the board and guests of the Fire 
Underwriters Forum of San Francisco 
enjoyed an afternoon on San Francisco 
Bay on the yacht Eloise. There were 
music, refreshments and a couple of un- 
expected developments, including, the 
tumble overboard of one guest and the 
slight injury to another who was thrown 
when the boat was brought about to 
rescue the man who fell overboard. 
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presents 


a new and simplified 
work sheet for the 
development of 
Use and Occupancy 
insurable values to- 
gether with an explana- 
tion in laymen’s lan- 
guage of the purpose 
and operation of this 
insurance necessity. 


Copies are available 
upon request. 
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EDITORIAL COMMENT 





Loose Statement by Secretary Ickes 


SECRETARY IcKEs of the interior de- 
in making a political speech 
made 


partment, 
in St. Louis the other evening, 
a loose charge against insurance com- 
that should not pass _ unchal- 
lenged. He was referring to the alle- 
gation that Union Electric Company 
had corrupted men in public office 
through a fund created in devious man- 
ner. One of the sources of the fund, 
“kickbacks” from in- 
surance companies. 

The implication of Secretary Ickes’ 
statement certainly is that insurance 
companies had made illegal or improper 
payments to Union Electric on account 
of this fund. It is our understanding 
that there hasn’t been the slightest in- 
timation of any wrong doing on the part 
of insurance companies in their dealings 
with Union Electric Company. The al- 
was that certain refunds to 
Union Electric was entitled, 
collected from the local agency 


panies 


he charged, was 


legation 


which 
were 


handling the line according to regular 
business procedure so far as the insur- 
ance companies were concerned and that 
these refunds were diverted into the 
Union Electric “fund.” 

Although we have not seen a detailed 
statement of the nature of the refunds, 
which Mr. Ickes so glibly characterizes 
as “kickbacks,” it is our understanding 
that these consist of credits on account 
of payroll audits, experience rating 
credits, rate reduction credits and the 
like. 

It is true that in the 
these refunds were occasionally referred 
In insurance parlance 


newspapers 


to as “rebates.” 


there are both legitimate and illegitimate 


“rebates.” The “rebates” in the Union 
Electric case, we believe it has been 
quite definitely established now, were 


the normal everyday incidents of the in- 


surance business. We think that Mr. 
Ickes reference was unfortunate and 
unfair. 


Opportune Time to Take Action 


Despite the general tendency to 
tighten up on agency appointments it 
is still easy to go into the insurance 
business. From a practical standpoint 
it is difficult to rid the field of incom- 
petents and part-timers. It is a temp- 
tation to retain these inadequate pro- 
ducers, although agency executives and 
field men may waste more time on them 
than they are worth. 

At the annual meeting of the Ontario 
Fire & Casualty Agents Association, 
Ian Dowling, chairman of the agents’ 
qualification committee, urged the im- 
mediate consideration of a -plan to rid 
the business of incompetent agents. 
Those who have entered insurance as a 
stop-gap because their former lines of 
business were depressed are now find- 
ing employment in other lines stimu- 


lated by war activity. Thus, according 
to Mr. Dowling, it is an opportune time 
to weed out undesirables in the insur- 
ance business in Canada. 

With the huge expenditures for pre- 
paredness in the United States and the 
increase in our military forces, much of 
the unemployment slack should be 
taken up during the next two or three 
years. Insurance hangers-on will tend 
to go to other lines and the part-timer 
problem will be eased. Consequently it 
will be an opportune time to clean up 
for the future. Business should be good 
so the loss in premium volume from the 
marginal producers will not be _ vital. 
Crusaders who seek to eliminate the in- 
competents can now pull up their belts 
another notch and renew their efforts 
with vigor. 


Taking Poll of Buyers’ Opinion 


Davin A, Nortu of New Haven, Conn., 
a member of the executive committee 
of the National Association of Insur- 
ance Agents, in speaking before the 
Maine agents, suggested that a research 
analysis of public opinion about the in- 
surance business might well be under- 
taken to secure criticisms and sugges- 
tions from the insurance purchasers. So 
long as we are taking political polls to 
ascertain public sentiment and also using 
that medium to learn from the public 
how it feels on other issues there might 


be much gained in having an intelligent 
analysis made of public opinion as it 
relates to insurance. 

Fortunately the insurance section of 
the American Management Association, 
which includes some of the most able 
insurance buyers of the country, can be 
used as very accurately expressing 
highly intelligent opinion of purchasers. 
This division is not a coterie of radicals 
but consists of men who are giving con- 
siderable of their time in their organ- 
izations to the insurance end of their 


business. They will meet in Chicago 
the early part of December and it is 
hoped that insurance men will go over 
to the Palmer House, Dec. 5-6, get in 
touch with these men, listen to the dis- 
cussions developed by them and the in- 
surance experts who will be present at 
the meeting. 


The chairman of this section is W. A. 
Sullivan, who is the insurance executive 
of the Loose-Wiles Biscuit Company, 
Kansas City, Mo., who has had consid- 
erable practical insurance experience. 
Chicago policyholders should be well 
represented in this body. It has accom- 
plished much. 


Foreign Companies Well Fortified 


THOosE who heard Superintendent 
Pink of New York address the insurance 
section of the Illinois chamber of com- 
merce at Chicago were pleased to have 
his comment on the condition of foreign 
companies at this time. He said, for 
instance, there are French companies 
operating in the United States and no 
one knows what the situation is in 
The same can be said about 
Holland, Belgium, Norway and other 
companies which Germany now prac- 
tically controls. 

Regardless of the conditions of their 
he said that their assets in 


France. 


domicile, 


the United States are fully ample to 
meet all obligations and no one need 
have any fear as to these companies, 
Foreign companies put up a deposit in 
New York or some other state and they 
practically become separate insurance 
companies on this side. The state, for 
example, has full control over remit- 
tances to the home offices. The depart- 
ments have not permitted any remit- 
tances to go to head offices for some 
time. Therefore, all funds statutory 
and otherwise are kept intact for the 
exclusive benefit of policyholders in the 
United States. 








PERSONAL SIDE OF THE BUSINESS 





Six of the 11 sons of John X. Weg- 
mann, president of Lafayette Fire of 
New Orleans, > ae for the draft 
the other day. J. Wegmann, secre- 
tary of acai Fire, is one of the 
sons. Two of the sons that are within 
the age limit are priests. 

Fred C. Bertiaux of New York City, 
secretary of the Hanover Fire and Ful- 
ton Fire, was in Chicago during the 
week en route to the Pacific Coast on 
a business trip. 


M. E. Peterson, secretary Springfield 
F. & M. group in the western depart- 
ment, Chicago, addressed the Rotary 
Club of Farmington, Mo., on “The 
Profit Motive.” 


David J. Main of Standart & Main of 
Denver is on an eastern trip. He is 
one of the most prominent alumni of 
Dartmouth and takes the opportunity 
at this period to make his eastern trip 
and see some of the big games in which 
Dartmouth participates. Furthermore he 
and Mrs. Main have a married daughter 
at Boston. 

W. E. McCullough of Denver, Colo., 
well known general agent, is seriously 
ill and has been laid up for six or seven 
weeks. During the last week or so he 
has been critically ill, Mr. McCullough 
is scribe of the Joys & Glooms social 
organization that held its annual dinner 
in Chicago this week. For the first time 
since he became a member he was ab- 
sent, J. Sonnen of Evanston, II., 
secretary of the Life Members Society 
of the Northwest Association, took up 
the scribe’s work for this meeting. 

O. H. Sturgeon of Springfield, IIli- 
nois state agent for Pearl, is now listed 
a grandfather. A son was born to Mrs. 
E. L. Boynton of Peoria, daughter of 
Mr. Sturgeon. 

F. O. Vincent, executive special agent 
Pacific National Fire, Denver, was mar- 
ried to Miss Effie L. Larson. Mr. Vin- 


cent spent séveral years in Portland, 
Ore., as special agent for Edward 
Brown & Sons, and later as state agent 
for the Pacific National. 


M. §S. Farrell, Portland, Ore., man- 
ager Pacific National Fire, is the father 
of a girl, Susann. 

The Minneapolis Insurance Women’s 
Association elected Miss Mary Gill, 
America Fore, treasurer. George Blom- 
gren, state agent Security of New 
Haven. addresed the meeting on the ac- 
tivities and functions of the Minnesota 


DEATHS 


George N. Lyman, one-time deputy 
Iowa commissioner, died from a heart 
attack in Des Moines. Burial was at 
Cedar Rapids. He served under J. F. 
Taake, who was commissioner in 1918- 
19. 

Mrs. Rose L. Watkins, whose hus- 
band, Frederick D. Watkins, is asso- 
ciated with the L. B. Leigh & Co. gen- 
eral agency of Little Rock, died at her 
home in Little Rock. 

Charles T. Beezley, 85, who was in 
the field for the old Capital of Des 
Moines 45 years and then was associ- 
ated with the L. E. Ellis agency of Des 
Moines 10 years, died at Carson, Ia. 

Oakley Griggs, 86, father of E. M. 
Griggs of Chicago, associate-general 
counsel of the National Board, died after 
a short illness. Mr. Griggs was taken 
ill on the day that he and Mrs. Griggs 
were to have celebrated their 60th wed- 
ding anniversary. Funeral services were 
held from his home in Streator, II. 
Monday. 

Charles W. Mack, 58, prominent local 
agent of Boise, Ida., died there. He was 
born in San Francisco and had lived in 
Boise for many years. He was promi- 
nent in Republican politics and at one 
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time he was private secretary to U. S. 
Senator Hawley of Idaho. 

P. K. Miller, 78, local agent in Jeffer- 
sontown, Ky., Louisville suburb, for 
more than 30 years, died there. 

Conrad Weil, 67, Toledo, O., local 
agent for 50 years, operating as the 
Hodge-Weil Co., died there. 

F. C. Feige, 40, manager of the auto- 
mobile department of the Los Angeles 
branch office of the Fireman’s Fund group, 
died there after five months illness. He 
started with the Fireman’s Fund as an 
office boy when 17 and rose through the 
ranks. 

H. J. Favorite, local agent at Tippe- 
canoe City, O., died Monday. He was 
at one time a field man for the Reliable 
Fire and had a wide acquaintance 
throughout the state. 

Seldon Crocket, 70, local agent and 
real estate man of Rugby, N. D., died 
as a result of injuries suffered July 7 in 
an accident which also caused Mrs, 
Crocket’s death. 

Felix Keeley, 76, veteran local agent 
at Wilmington, IIl., died this week. He 
had conducted his agency for more than 
50 years. He had been ill for two 
months, the first time in his life. He 
was born in Wilmington in March, 1864. 
For more than 50 years he was a mem- 
ber of its city council. He had the 
reputation of being an authority on real 
estate and real estate valuations through- 
out his section. He is survived by his 
widow and two sons. George F. Keeley 
of Davenport is manager of Underwriters 
Adjusting there and H. P. Keeley is 
manager of Underwriters Adjusting at 
Joliet, Ill. 

H. F. Quinn, 88, former Brooklyn 
manager of Home, died at his home in 
Flatbush. In his earlier days he was 
secretary of Lafayette Fire. 


Funeral services were held at Hills- 
boro, O., Monday for B. W. Muntz, 63 
former president of the Central Mutual 
Fire there. 








Supervisory Groups 
Confer in Denver 





(CONTINUED FROM PAGE 4) 


chairman insurance committee of the 
league, submitted an analysis of 10 
years of fire experience in Denver and 
31 other Colorado towns and cities 
which comprised about 85 percent of 
the state’s urban population. The report 
shows, Mr. McNichols said, that the fire 
loss ratio was only slightly over 1 per- 
cent. The report revealed that in the 
10-year period, fire premiums paid on 
municipally owned property in these 
towns and cities amounted to $151,567, 
while losses collected tataled less than 
$2,000. Denver alone has paid approx- 
imately $250,000 in premiums on mu- 
nicipally owned property in the last 20 
years, while the loss has been only about 
$15,000 during that period, according to 
Mr. McNichols. 

The managing committee also re- 
corded for further consideration a pro- 
posal for modernization of the farm 
schedule in this territory and several 
other recommendations from the forms 
and rules committee of the Mountain 
Field Club. Chairman R. G. Harris re- 
ported for that committee. 

In his annual report as manager, W. 
J. Kulp emphasiged the fact that the 
bureau is cooperating wholeheartedly 
with the government in its inspection of 
flying fields, munitions stores, etc. D.G. 
Mulligan, bureau engineer, has been ap- 
pointed as consulting engineer in con- 
nection with fire protection and preven- 
tion for Denver’s Lowry Field. There 
are also several other inspectors of the 
bureau being certified for similar work. 
Mr. Kulp himself has been named as an 
associate member of the various local 
advisory boards to assist men con- 
Scripted under the selective service act. 

N connection with the possible per- 
sonnel problem which may be created 
y conscription, Mr. Kulp revealed that 

men out of 46 in the bureau are 
registered, 


Aircrait Insurance 


to Be Major Item 





(CONTINUED FROM PAGE 3) 
reached in the late summer or early fall 
of 1941, while others say it will be after 
the opening of the year 1942 before the 
top is reached and the angle will be 
downward. All agree, however, that the 
angle of descent from the peak to the 
completion will be decidedly more sharp 
than the upcurve. 

Much of the insurance will be recur- 
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rent. The materials going into acces- 
sories and parts will be covered while 
those are being manufactured. Immedi- 
ately following their shipment, this 
coverage will cease, only to be renewed 
when the product reaches the plant 
holding the contract for the completed 
planes. 

It is understood that one of the re- 
quirements for the insurance is that it 
be placed in American companies. 

The back log including only ma- 
jor southern California aircraft plants 
is: 

Douglas Aircraft Corporation, Santa 
Monica, $400,000,000. 

North American Aviation, Los Ange- 


a" 
N 


| 


les, $225,000,000. 
Consolidated Aircraft 
San Diego, $225,000,000. 
Lockheed Aircraft Corporation, Bur- 
bank (including its subsidiary Vega Air- 
plane Co.), $211,000,000. 


Corporation, 


Vultee Aircraft, Los Angeles, $90,- 
000,000. 

Northrop Aviation, Los Angeles, 
$20,000,000. 

Ryan Aeronautical Co., San Diego, 
$10,000,000. 





All employes of the St. Paul Fire & 
Marine group who have been on the 
payroll six months or more will receive 
a bonus of a month’s salary Oct. 31. 





In any concern whose products or ser- 
vices are vital to our national defense program, 
sabotage is today a very real and serious threat. 
This threat cannot be met effectively unless pro- 
tection measures include appropriate types of 
automatic protection systems. Every establishment 
faced with a sabotage hazard will find A.D.T. Au- 
tomatic Protection Services an effective weapon 
for discouraging and defeating sabotage attempts. 


Aero Automatic Fire Alarm: Detects fire automati- 
cally when it starts, and summons the fire department 


automatically. 


Sprinkler Supervisory and Waterflow Alarm: Elec- 
trically supervises vital parts of the sprinkler system— 
thus, attempts to disable the sprinkler by closing 
valves, etc., are instantly and automatically detected. 





Also makes the sprinkler an automatic fire alarm, auto- 
matically summoning the fire department the instant 
a sprinkler head opens, or in case of a serious leak. 


Burglar Alarms, including new and improved types 
of Invisible Ray devices, which make it possible to 
“rope off” from intrusion any area, large or small, in- 
side or out, by means of beams of invisible light. 


Watchman’s Central Station Reporting Service: In- 
sures continuous, orderly and adequate patrols. Failure 


of the watchman to signal on time results in immediate 


investigation by A.D.T. Central Station guards. Also 
provides the watchman with means for summoning 


appropriate help in any emergency. 


+ + + 


Descriptive booklets and further information about A.D.T. Ser- 
vices are available upon your request. We shall also be glad to co- 
operate with you, in confidence, and without obligation, in prepar- 
ing specific “sabotage protection recommendations” for any of your 


clients. Please address A.D.T., 155 Sixth Avenue, New York. 


A. D.T. ELECTRIC PROTECTION SERVICES 
Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO.155 Sixth Avenue, New York, N. Y. 
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America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
FIDELITY-PHENIX FIRE INSURANCE COMPANY 
AMERICAN EAGLE FIRE INSURANCE COMPANY 
FirnST AMERICAN FirRE INSURANCE COMPANY 


Eighty Maiden Lane, 


NEW YORK CHICAGO SAN 
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Helps Your Business 


When your America Fore 
fieldman calls, he comes 
prepared to help you in- 
crease your business. He 
brings new ideas and a 
knowledge of current 
Thitel-JaZaralikemmeoditeliatelits 
which can be of great 
value to you. 


Consult with him as 
though he were your part- 


ner, for what benefits you 
benefits him and the 


companies he represents. 


and Indemnity Group 


NIAGARA FirRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 


BERNARD M. CULVER, President 
FRANK A. CHRISTENSEN. Vice-President 


New York ,N.Y. 





FRANCISCO 


ATLANTA DALLAS MONTREAL 
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Wisconsin AgentsHoldS 


Oscar Beling Drives 
Home Lessons on 
Agency Operation 


Royal-Liverpool Man 
Gives Valuable Message 
on Office Systems 


Oscar Beling of Royal-Liverpool, 
at the Wisconsin agents meeting in 
his address on “Office Systems” pro- 
pounded 10 leading questions. He pre- 
faced these with a statement that 
agents need more general information 
on sales and office systems. 

“Agents are constantly confronted 
with new problems,’ he _ observed. 
“Agency expenses, advertising, printing 
costs, salaries, etc., are about the same, 
but rates have been gradually going 
down. Hence the agent is confronted 
with a more or less fixed expense, but 
a declining income. The companies 
have tried to alleviate this situation with 
new and attractive coverages.” 

Mr. Beling’s first question was: Do 
I have a_constructive and well organ- 
ized plan? Am I selling through sur- 
veys? Have I surveyed myself and my 
office so that these surveys can be pre- 
pared economically and _ intelligently? 
He urged the agents to be so organized 
that they could be giving a continuous 
form of service. He quoted a nationally 
prominent credit man who maintains 
that business men are not versed in the 
insurance “lingo.” Thus the net result 
is because they do not know what the 
agent is talking about, they fail to ask 
understanding questions. Mr. Beling 
said: “You talk over their heads. You 
are too technical, and this certainly is 
an indictment of the insurance business.” 


Sales Meetings 


Question 2. Do I hold the right kind 
of sales meetings at regular intervals? 

Question 3. Are my employes suf- 
ficiently well versed to contact my cus- 
tomers? Here Mr. Beling paid a com- 
pliment to office employes by saying 
that frequently young women in an of- 
fice know more about rates, forms, etc., 
than the men who sell the coverages. 
He explained that the local agent has 
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Jottings from Annual 
Convention at Fond du Lac 


The convention committees at the an- 
nual meeting of the Wisconsin Associa- 
tion of Insurance Agents at Fond du Lac 
consisted of: 

Resolutions—F. E. 
Frank J. Hoffman, 
Davidson, LaCrosse. 

Nominating—W. H. Baumgartner, Fond 


Stemm, Kenosha; 
Manitowoc; Roy 


du Lac; C. C. Boles, Wisconsin Rapids; 
W. 3B. Calhoun, Milwaukee; Caspar 
Wallrich, Shawano; R. F. Cooney, Bur- 
lington. 


Clarence R. Bock, regional supervisor, 
Minneapolis, Royal - Liverpool, attended 
the meeting. His group again gave out 
the spiral memoranda books, imprinted 
especially for the Wisconsin meeting. 

Fish & Schulkamp of Madison, popu- 
lar general agents in Wisconsin, held 
open house. Arthur Schulkamp was in 
charge. He was assisted by J. M. Fraser, 
western manager of London & Lanca- 
shire Indemnity, and P. W. Cyr, adjuster 
and claim manager. Fish & Schulkamp 
are Wisconsin general agents for L. & L. 
Indemnity. 

W. B. Calhoun, Milwaukee, whose 
perennial job it is to lead the singing at 
the Wisconsin association meetings, per- 
formed in his usual excellent style. Mr. 
Calhoun is national councillor and be- 
cause of his past experience as a former 
president of the National association is 
without doubt better equipped to be of 
value to the Wisconsin association as 
national councillor than any other man 
in the state. His reports each year are 
comprehensive, enlightening, and accur- 
ate. “Bill” is one of the old wheel horses 
in Wisconsin and his mature judgment 
is most valuable. 


The Wisconsin association 
sored a songbook which 
chased by local 
imprint on it. 


has spon- 
can be pur- 
agents with their own 
It has become a popular 


idea in Wisconsin and local agents have 
been receiving considerable comment and 
advertising in their local communities 
from the use of this book at various pub- 
lic gatherings. 

Shelby E. Holmes, New York, special 
representative brokerage and service de- 
partment Royal-Liverpool, attended the 
meeting. 


The two Hartfords held open house 
with T. A. Larkins, state agent, in 
charge. Representation from Chicago 


included Edward Finn, superintendent 
automobile department, Arthur Englund, 
underwriting manager, Brice Draper and 
Earl Whitcomb, both of the marine 
department. Hartford A. & I. was repre- 
sented by Charles Dubach, Chicago pro- 
duction superintendent, Paul Girard, su- 
perintendent burglary, and John Reitze, 
assistant western manager. Louis War- 
gin and H. W. Blair, Milwaukee, and 
Thomas C. LeMessurier, Madison, repre- 
sented the Wisconsin field force. 


Continental Casualty headquarters 
were in charge of John D. Rogers, Mil- 
waukee, manager of the Wisconsin serv- 
ice office. Home office officials from Chi- 
cago were Lyle Beach, assistant general 
counsel, Robert Harvey, assistant sec- 
retary, and M. B. Simms, assistant sec- 
retary Continental Assurance. 


National Surety sponsored the ban- 
quet speaker, Tom Collins of Kansas 
City, humorist and columnist. Mr. Col- 


lins’ sparkling talk at the banquet was 
one of the high spots of the convention. 
F. D. Madden, National Surety manager 
in Wisconsin, received many compli- 
ments for the fine entertainment pro- 
vided by his company. 

U. Ss. F. & G. headquarters were pre- 
sided over by George Hoff, Wisconsin 
manager. 











three types of contact with his custom- 
ers, personal, telephone, and mail. 
Question 4. Is my office arranged at- 
tractively and at the same time does 
this arrangement promote efficiency? 
Question 5. Do I have an adequate 
set of line records? And do I use 
those records? Mr. Beling went on to 
say that line records serve a dual pur- 
pose. They are reference records and 
they are definitely production records. 
He recommended a line folder so that 
all forms of insurance carried by a cus- 
tomer would be available in one file. 
Question 6. Are my files modern and 
efficient? He said that filing is mis- 
named. It should be called “finding.” 
Question 7. Are my expiration rec- 


AUGUST LUTZE, Sheboygan 
Chairman Executive Committee 


ords complete and under effective con- 
trol? 

Question 8. Are the stenographic and 
policy writing facilities fully equipped 
and well coordinated? 

Question 9. Do my accounting rec- 
ords tell me simply and efficiently what 
my assets are and what my obligations 
are? 

Question 10. Are my collections re- 
ceiving consistent, diplomatic, and cour- 
ageous service? Mr. Beling has trav- 
eled extensively, contacting agencies 
throughout the country on office sys- 
tems, and time and again he interspersed 
his remarks with anecdotes which were 
humorous and at the same time drove 
home his point. 


W. B. CALHOUN, Milwaukee 
National Councillor 





pirited Rally 


Informality of 
Sessions Proves 
Successful 


Only Two Set Speeches 
at Business Periods — 
Officers Are Reelected 


OFFICERS ELECTED 


President—Grover Miller, Racine. 

Chairman executive committee—Au- 
gust Lutze, Sheboygan. 
_ Vice - presidents — Caspar Wallrich, 
Shawano; Donald VanWart, Beloit; 
Willard Jackson, Eau Claire. 

Treasurer—William F. Koch, Mil- 
waukee. 

Secretary—Robert B. Ebert, Milwau- 
kee. 


By ROY W. LANDSTROM 


A militant determination to stifle the 
demands made by the Wisconsin League 
of Municipalities for a flat reduction in 
rates on municipally owned properties 
was constantly before the annual meet- 
ing of the Wisconsin Association of In- 
surance Agents at Fond du Lac. 

Although the activities of the league 
had no official place on the agenda with 
the exception of a short scheduled re- 
port by William Tucker of Beloit, the 
question bobbed up time and again. It 
is obvious that all groups connected 
with the fire insurance business in the 
state are actively combating the league’s 
work. 

Aside from this important topic, the 
program was a successful attempt to 
get away from the usual type of state 
association schedule. There were only 
two set speeches, those of Oscar 
3eling, Royal-Liverpool, and Payne 
Midyette, Tallahassee, president National 
Association of Insurance Agents. Presi- 
dent Grover Miller of Racine had taken 
personal charge of casting the “stream- 
line” program which included demon- 
Strations of fire-fighting equipment. 
Harry (“Smoky”) Rogers’ excellent 
show put on at St. Joseph’s Catholic 
School, and the “All-Wisconsin” break- 
fast bull session, conducted by D. W. 





ROBERT B. EBERT, Milwaukee 
Secretary 
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Swanson, state agent St. Paul Fire & 
Marine. 

It has always been a custom in Wis- 
consin to hold a dinner-discussion be- 
tween the executive bodies of the Wis- 
consin association and the two field 
clubs. This was held the evening prior 
to the meeting and was presided over 
by Mr. Miller. In his opening remarks, 
Mr. Miller praised the activities and the 
cooperation of the field men with the 
agents’ body in the organization of new 
local boards and the extension of the 
membership campaign. 

Mr. Miller also urged that the insur- 
ance men of Wisconsin organize a cara- 
van or pilgrimage for an inspection trip 
to the Underwriters Laboratories at 
Chicago. 

William A. Tucker, Beloit, spoke on 
the activities of the association in com- 
bating the Wisconsin state fund and de- 
tailed the conversations that had taken 
place with the officers of the Wisconsin 
League of Municipalities. It is this or- 
ganization that last spring presented a 
demand on the agents body for a flat 
reduction in rates on municipally owned 
properties. There have been meetings 
during the year attended by league offi- 
cials, Wisconsin association officers, and 
members of the Western Underwriters 
Association. The attempt made in 
Wisconsin by the league was its fourth 
try in United States to have its demand 
recognized. Mr. Tucker stated that the 
league was adamant in its demands, but 
that the excellent work being done by 
local boards had caused the league 
temporarily to abandon its efforts. 


Lutze Sees Weakness 


August Lutze, Sheboygan, chairman 
executive committee, stated that the as- 
sociation did not have a close enough 
contact with the agents in small com- 
munities. At this point he paid high 
tribute to the Wisconsin field men who 
have so effectively assisted the local 
agents in extending their activities. 

W. B. Calhoun, Milwaukee, national 
councillor, former National president 
and former president of the Wisconsin 
association, spoke on the HOLC-stock 
company agreement. He stated that 
Commissioner Duel of Wisconsin had 
ruled that the HOLC agreement was 
contrary to Wisconsin statutes and that 
after several! conversations with the 
commissioner, the companies had agreed 
to abide by Mr. Duel’s ruling. The 
agents had made several attempts to get 
Mr. Duel to reverse himself, but his 
position is that as long as the compa- 
nies have agreed to abide by his deci- 
sion, there will be no change. Mr. 
Duel was quoted as saying that he felt 
he was doing the agents a favor by not 
approving the HOLC agreement be- 
cause he was afraid that if this whole- 
saling of insurance through the HOLC 
was ratified by him, other large organi- 
zations such as the large chain stores 
and life insurance companies which have 
large property holdings in Wisconsin 
would make demands on him for the 
same type of agreement. 

President Miller cited statistics to 
show that the Wisconsin department 


takes in $2,500,000 per year in agency 
licenses, premium taxes, etc., and still 
the department only gets $68,000 for its 
annual budget. He urged agents to use 
their influence with their assembly 
members to give the department a larger 
budget. Mr. Miller stated that the de- 
partment was behind in its examination 
of companies because of an inadequate 
budget. 

The convention proper got under way 
with a call to order by President Mil- 
ler. Louis Peeke, local agent of Fond 
du Lac, gave the invocation. He was 
followed by Leo Promen, mayor of 
Fond du Lac. 

President Miller gave the report of 
the administration in which he detailed 
the past year’s activities. Robert B. 
Ebert, secretary, reported the associa- 
tion had 390 full paid active members. 
There are 12 co-extensive boards; the 
association is represented in 73 cities 
throughout the state. Treasurer Theo. 
Johnson, Milwaukee, stated that the as- 
sociation had $947 on hand and all bills 
paid. 

Two-Auto Policy 


National Councillor Calhoun in his re- 
port on National association activities 
explained the work that was done at 
the midyear meeting in Wichita on the 
two auto, family liability policy. In 
commenting on the insurance activities 
of the National Retail Owned Grocers, 
Inc., Mr. Calhoun stated that the efforts 
of this body in the wholesaling of in- 
surance to grocers in Missouri had been 
definitely stopped, but it was imperative 
for agents organizations in all states to 
watch it carefully. Mr. Calhoun also 
spoke on compulsory automobile insur- 
ance and stated that the New Hamp- 


shire financial responsibility law is 
an excellent answer to compulsory 
liability. He said further, though, 


that the success of the New Hampshire 
law is due to the commissioner of that 
state who is a former president of the 
New Hampshire agents association. 
Sixty-five percent of the automobiles in 
New Hampshire are now insured. 

One of the unique features of the con- 
vention was the visit to St. Joseph’s 
Catholic School where Smoky Rogers 
held forth. The Fond du Lac fire de- 
partment also gave a demonstration. 


Oscar Beling’s Talk 


The group then convened at the hotel 
where Oscar Beling gave his most ex- 
cellent address on office systems. 

The second day’s activities got off to 
an early start with an 8:30 breakfast 
attended by 150 men. This was in the 
form of a quiz contest, the questioner 
being paid $1 if the group of experts 
could not correctly answer the question. 
D. W. Swanson had assembled a group 
of fire and casualty field men and in 
spite of the many highly technical catch 
questions that were asked, the group 
only had to pay out $3 for questions 
that were not adequately answered. Fol- 
lowing the breakfast session which ad- 
journed promptly at 10, Mr. Midyette 
gave his address in which he traced the 
history of the National association, 
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Jottings from Meeting 
of Wisconsin Agents 





State Agent Cornell Anderson presided 
over the headquarters of Home of New 
York. From the head office were Presi- 
dent Harold Smith, Vice-president Ivan 
E’scott and Secretary Leonard Peterson. 

The Illinois association was _ repre- 
sented by Lyle H. Gift of Peoria, presi- 
dent, and W. H. Jennings, Jr., Rockford, 
chairman. 

At the banquet a clock was donated 
by London Guarantee. F. L. Parks of 
Green Bay was the winner. 

A telegram of good wishes and felicita- 
tions was received from Arthur A. Hir- 
man, Rochester, president of the Minne- 
sota association. 

American Auto headquarters, which 
are always popular at Wisconsin meet- 
ings were presided over by W. T. Con- 
way, special agent. 








urged that the association and members 
have public welfare in mind first, and 
that the association should not chart its 
course from a purely selfish motive. 

One of the resolutions that was 
adopted pledged the support of the asso- 
ciation in any national emergency; an- 
other memorial urges every agency 
actively to engage in safety work; under 
another resolution the members pledged 
themselves to patronize the middle man 
in their business dealings; continuation 
of regular insurance schools is advo- 
cated. There was a memorial deploring 
the “recent unfair investigation of the 
financial operations of the life insurance 
companies, feeling that the apparent de- 
sire to put them under federal supervi- 
sion serves no good purpose. The 
resolution goes on to endorse state 
supervision and to oppose federal super- 
vision. 





It is estimated that the $11,000,000 in 
annual surety premiums could be 
doubled if the smaller bond field was 
cultivated more intensively. 
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Work of National 
Association Told 


President Payne H. Midyette of the 
National Association of Insurance 
Agents traveled from his home in Tal- 
lahassee, Fla, to be at the W isconsin 
convention. He said that the National 
association today is certainly a “living 
organization—human, alive, sensitive to 
change, and trends, alertly reflecting the 
will and seeking and striving to accom- 
plish the aims and desires of almost 80,- 
000 producers who represent the per- 
sonnel of the 15,500 and more local agen- 
cies which make up our membership. 

Mr. Midyette gave a history of the 
early days of the National association, 
telling something about its first meet- 
ing in Chicago, Sept. 30, 1896, when it 
was organized. George D. Markham, 
later elected president, is the only man 
active in the business at present, who 
attended that first meeting. _ > 

Mr. Midyette gave it as his opinion 
that the greatest accomplishments of the 
national body have not been those that 
have been publicized so much but those 
that have been brought about by the re- 
sult of conferences called to iron out dif- 
ferences and by the spirit of compro- 
mise when there were two honest dif- 
ferences of opinion on a subject. He 
declared that some of the most impor- 
tant gains for the public and for the 
agency membership had been achieved 
by component groups in local boards 
and state associations. 


Relationship with Companies 


The question of agency leaders on 
close and cordial working terms with 
companies is an interesting one, he said. 
If anything is to be accomplished in 
working together then the two groups 
must be on terms of friendship. There 
must be mutual cordiality, respect and 
confidence, he added. 

President Midyette referred to the 
question of multiplicity of agents and in- 
discriminate appointments. There is an 
economic loss, he declared, by appoint- 
ing agents of this tvpe. He sees the so- 
lution of this problem for both the 
agents and companies in education. He 
urged the agents to take advantage of 
the many educational opportunities that 
are now available. The educational pro- 
gram that is now being established care- 
fully by the National association, he de- 
clared, is likely to aid materially in the 
perpetuation of the agency system for 
the welfare of the agents. He spoke of 
the busy Washington office of the asso- 
ciation in charge of W. T. Reed, Jr., 
assistant counsel. The demands, he said, 
on that office are very heavy. At the 
executive office in New York there are 
16 full time employes, there being three 
full time employes in the Washington 
office. Ten years ago there were 11 full 
time employes altogether. 





Headquarters at Oakland 


The Hotel Oakland, Oakland, Cal. 
will be the official convention headquar- 
ters for the mid-year meeting of the 
National Association of Insurance 
Agents in that city the week of April 
21, Other hotels which will be used 
during the convention are the St. Marks, 
Leamington, Harrison, Coit, Carillon, 


Women’s Club Hotel and the Lake 
Merritt. 
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Sidelights on Agents’ 
Rally in Fond du Lac 





The convention sent a congratulatory 
telegram to Willard G. Jackson of Eau 
Claire who was celebrating his 80th birth- 
day. The Jackson agency has in addition 
to Mr. Jackson, who is still actively en- 
gaged in the agency affairs, his son, 
Willard V., and his grandson, Fred. Thus 
there are three generations in the 
agency. This agency in its entire 73 
years of business has always paid all its 
balances to the companies within the 45 
day period. 

The Kenosha local board extended an 
invitation to hold the 1942 meeting in 
that city. 

The breakfast session which took the 
form of a quiz program was presided 
over by D. W. Swanson, state agent St. 
Paul Fire & Marine. Mr. Swanson had 
assembled a group of experts who had 
to pay $1 for every question which they 
could not answer properly. As his staff, 
Mr. Swanson had Warren Johnson, state 
agent Springfield Fire & Marine; Robert 
Phillips, special agent U.S. F. &G.; C. R. 
Bock, regional! supervisor Royal-Liver- 
pool; Kenneth Dietrick, special agent 
Continental Casualty, and Kenneth Whit- 
ford, marine special agent Fire Associa- 
tion. Three of those in attendance won 
dollar bills. They were Lyle Gift, presi- 
dent Illinois association; Louis Hilge- 
mann, Milwaukee, and Louis Legler, 
Racine. 


Immediately preceding the banquet, 
the field men of Wisconsin sponsored a 
cocktail party. 


President Grover Miller’s “Safety 
Clothing Style Show” at the banquet in 
which he used children from St. Josephs 
Catholic School as models was unique 
and interesting. Some of the children 
wore conventional dark colored clothes, 
such as black raincoats, dark colored 
winter coats and sweaters. They were 
followed by other youngsters wearing 
yellow raincoats, bright colored umbrel- 
las, lighter colored sweaters. 


D. W. Florence, New York, secretary 
Commercial Union, was in attendance. 


Great American was represented by G. 
W. Funk and W. A. Harvey, agency su- 
perintendent from Chicago. L. C. Knapp, 
Chicago manager Great American In- 
demnity, was present at the Great Amer- 
ican headquarters. 





Expect Repeal of Montana 
Countersignature Law 





(CONTINUED FROM PAGE 6) 


now gone so far that it is almost safe 
to say that any kind of company-agency 
relation is subject to control if the leg- 
islature so desires. “In considering li- 
censing laws that are adequately pro- 
tective and not unduly restrictive,” he 
declared, “one can no longer afford to 
quibble over the exact language of this, 
that or the other section of any pro- 
posed draft.” 

The Montana decision, he stated, may 
well be the forerunner of subsequent 
declarations, if the state has power, if 
it so desires, to say to a foreign insur- 
ance company: “Your overhead writing 


practices; your branch office operation; 
your attempted avoidance of the 
American agency system; your compe- 
tition with your own agents; your di- 
rect production theory; your idea of 
how to carry on business in this state 
is not in accordance with the best pub- 
lic policy of this state.” 

Mr. Bennett stated that he had not 
expected the Supreme Court to go to 
the extent it has in upholding the con- 
stitutionality of the Montana law, which 
he said is a highly restrictive agency 
licensing, countersignature and commis- 
sion-retention law. 

During the past few years, Mr. Ben- 
nett observed, there has been much dis- 
cussion about restrictive countersigna- 
ture laws being “state barriers,” inter- 
fering with the free flow of business 
from one state to another and with the 
right to contract between citizens of 
the country generally and corporations 
engaged in the insurance business. 
These commentators, he said, concluded 
that the Montana law was an outstand- 
ing example of how far these state bar- 
riers had proceeded to the detriment of 
companies and producers who dealt with 
insurance in states other than their 
state of domicile. 

Mr. Bennett stated that at the 
N.A.1.A. convention two years ago, a 
resolution on countersignature laws 
stated that every so-called restrictive 
law had been brought about by the 
practice of companies permitting coun- 
tersignature by salaried representatives. 

The Montana case being predicated 
upon the decision of the U. S. Supreme 
Court in the Virginia countersignature 
case, Mr. Bennett recalled some of the 
language of the Virginia opinion, in- 
cluding: 

“The question is not whether what 
Virginia has done will restrict the com- 
panies’ freedom of action outside Vir- 
ginia by subjecting the exercise of such 
freedom to financial burden. The mere 
fact that state action may have reper- 
cussions beyond state lines is of no ju- 
dicial significance so long as the action 
is not within that domain which the 
constitution forbids. It is equally im- 
material that such state action may run 
counter to the wisdom of Adam Smith 
or John Maynard Keynes, or may be ul- 
timately mischievous even to the point 
of view of avowed state policy.” 

He also quoted this language: 

“Whenever a branch manager nego- 
tiates a policy directly with the assured, 
the rule of the National Association of 
Insurance Agents, in which most in- 
surers have acquiesced, requires that the 
contract be closed through one of the 
manager’s commissioned agents, who is 
paid the full producer’s commission. The 
manager’s function is to develop his 
territory through ordinary producing 
agents and to supervise and assist them 
in the production of desirable business.” 

The Montana decision, Mr. Bennett 
argues, requires the “full producer’s 
commission” to be paid to the counter- 
signing agent. There is a forthright 
declaration that the branch office be- 
longs in thé supervising, not the pro- 
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Employers Liability 
Sets Up Aviation 
Underwriting Dept. 


Newhouse & Sayre Has 
U. S. Franchise: W. L. Jack 
Nelson in Charge 


NEW YORK—The Employers Lia- 
bility group has entered the aviation in- 
surance field, appointing Newhouse & 
Sayre as aviation underwriting general 


agents for the United States. W. L. 





W. L. JACK NELSON 


Jack Nelson, aviation manager New- 
house & Sayre, has charge of under- 
writing, production, and all other phases. 
Mr. Nelson joined Newhouse & Sayre 
about a year ago. He was for six years 
chief underwriter of United States Avi- 
ation Underwriters and production man- 
ager for 314 years. Before that he was 
connected with his father’s agency at 
Memphis and with the former Mid- 
South Airways, which later sold out to 
Curtiss-Wright. Mr. Nelson plans to 
visit personally all the 26 branches of the 
Employers’ Liability group during the 
coming year. 

The Employers’ group, which in- 
cludes the Employers’ Liability, the 
American Employers and the Employ- 
ers’ Fire, is obtaining its spread of risks 
through arrangements with a number 
ot professional reinsurance companies 
rather than through membership in a 
pool, as is the case with all other avia- 
tion insurance written in this country. 
A feature of the Employers aviation poli- 
ties is that they are patterned very 
closely after the standard automobile 
Policies for fire and theft and also for 
casualty and liability coverages. The 
Intention is to enable the agents and 
buyers to make the fullest use of phrase- 

(CONTINUED ON PAGE 32) 


Observations Made onSome 
Claim Settlement Problems 


NEW YORK.—Hugh D. Combs of 
Baltimore, vice-president United States 
Fidelity & Guaranty, spoke this week 
before the New York Claim Association 
on “Some Present Day Claim Prob- 
lems.” He said that 
“Perhaps we shall 
live to see the day 
when a single piece 
of paper, insuring 
against all casualty 
contingencies, can 
be issued to protect 
a man’s financial 
position. That is 
the ultimate and 
desirable objective 
from the stand- 
point of the insur- 
ance companies 
and the general H. D. 
public.” ; 

He thinks that claim problems will be- 
come increasingly numerous and diffi- 
cult in the next year or two. If infla- 
tion comes, then more of the present 
day dollars will be demanded in settle- 
ment of that type of cases which does 
not have a fixed value. Fidelity losses, 
he said, will increase if business is good 
for good business leads to speculation 
and the temptation to speculate by those 
handling cash. 


Workmen’s Compensation Claims 


Mr. Combs said that the greatest diffi- 
culties of all will be presented on work- 
men’s compensation claims. Adusters 
will have to cope with the growing so- 
cial-mindedness of compensation com- 
missions and those in other positions of 
authority but, he said, “We shall have a 
tremendous number of accidents as the 
result of the indiscriminate employment 
of men in poor physical condition.” In 
a period of rising business activity it is 
not possible for the employer or the in- 
surance company to select the young 
and physically fit. Many men desire to 
work because of high wages paid during 
a rush period of business. They. become 
incapacitated in a very short time and 
claim is made for recurrences or aggra- 
vations of injuries. Men are selected for 
employment in large groups and in these 
groups are the hernia cases, bad backs 
and the man rendered physically unfit 
by reason of venereal diseases. From 
the claim standpoint, Mr. Combs said, 
the time to make money on compensa- 
tion insurance is when business is dull. 
The time to beware and to cut down on 
such underwriting, he declared, is when 
business is at its peak and is about 
ready to decline. He asserted that the 
underwriter and the claim man should 
work hand in hand that each may profit 
by the experience of the other. 


Should Have Definite Plan 


He said there should be a definite 
plan or policy of claim departments. 
There are two principal methods of con- 
ducting claim operations, he asserted. In 
one case an attempt may be made to 
settle every single claim except, of 
course, those known to be fraudulent. 
The other policy is to fight all claims 
except those which can be easily and 
cheaply settled. The latter course is not 





Combs 


only unfair to the general public and 
frequently to the insured but it eventu- 
ally results in bankruptcy for the insur- 
ance company, he said. This course, 
however, is frequently followed by fly- 
by-night companies. The policy of 
prompt settlement of all just claims re- 
sults in making friends for the insurance 
business in general and for the company 
making the settlement in particular. 

Mr. Combs further said the prompt 
settlement of cases simplifies the prob- 
lem of reserves. This is a difficult aspect 
of claim handling. Claims have the un- 
happy faculty, he observed, of becoming 
more serious and increasing in value as 
time goes on. Experience indicates that 
it is necessary to put what looks like 
an Over reserve on a case that is not dis- 
posed of within a short time after the 
occurrence of the accident. He said, “It 
may be difficult to justify exactly the 
higher reserves on a particular case but 
our experience indicates that we must 
have these high reserves because we do 
not know on just what cases if they are 
tried the jury will give unreasonable 
verdicts.” 


Prompt Claim Settlement 


Prompt settlement of claims, he said, 
makes a claim man’s work that much 
easier and eliminates the possibility of 
a claim being overlooked or neglected in 
a great mass of unfinished work. He 
said it is only a comparatively small 
number of all claims handled that re- 
quires super-intelligent handling. About 
75 percent can be prepared and settled 
by the run-of-the-mine adjuster. Most 
people, he finds, are honest and do not 
demand or expect to be overpaid. There 
are claimants who are essentially honest 
but who feel that they should make-a 
profit out of an unfortunate accident 
particularly since an insurance company 
is to pay the bill. An experienced ad- 
juster, he said, is needed to handle cases 
of this type. 

Mr. Combs said in the final category 
are the cases that cause most of the 
trouble. This type of case in many in- 
stances resylts finally in litigation and a 
jury verdict which may be unfair to the 
claimant or to the carrier. In this class 
is a borderline case which is not covered 
under the policy. Mr. Combs said, “My 
own judgment is that the adjuster 
should lean backward in an effort to de- 
cide that the company should accept a 
case under the policy but I am also of 
the opinion that if it is decided that the 
case is definitely not covered there 
should be no half way measure of de- 
fense by the insurance company and the 
case should be rejected finally and com- 
pletely.” 


Where Lawyer Demands Large Sum 


Another type of case is where a law- 
yer is demanding an outrageous sum in 
settlement. The super-claim man, he 
said, can protect his company against 
much injustice arising from these situ- 
ations if he can bring about a settlement 
based on something close to a fair valu- 
ation. There are numerous methods of 
doing this but all of them, he opines, 
are based on salesmanship. 

Despite every effort which may be 


New Hampshire Act 


ls Found Superior 
by E. C. Stone 


Compares Results in Vol- 
untary Insuring of Cars 
to Compulsory Liability 


NEW YORK—Compulsory automo- 
bile liability insurance as exemplified in 
Massachusetts, has a great many objec- 
tions, imposes a heavy burden on auto- 
mobile owners and does not provide 





E. C. STONE 


nearly the protection against financially 
irresponsible drivers which was its main 
excuse for being adopted, E. C. Stone, 
U.S. general manager and attorney Em- 
ployers group, told the General Brokers 
Association of the Metropolitan District 
at a dinner meeting here Wednesday. 
The New Hampshire type of financial 
amare law is far superior, he 
said. 

The great objection to the compulsory 
law is that it locks the barn door after 

(CONTINUED ON LAST PAGE) 








made to adjust cases reasonably, Mr. 
Combs said there will always remain 
those in which one side or the other 
seems to prefer having the judgment of 
12 strangers, unfamiliar with the situa- 
tion, pass on the merits. 

_ Summed up, Mr. Combs said, “Our 
judgment seems to be that it is better 
to have settled for too much than never 
to have settled at all. You who do the 
settling are among the most enlighted 
and constructive workers in this modern 
day civilization. You have to be a law- 
yer, doctor, accountant and auto me- 
chanic. You have to be at the office on 
time, but the day doesn’t end for you 
until the last statement has been signed 
or the last witness has been subpoenaed 
for the trial tomorrow.” 
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Sureties Busy 
Signing Supply 
Contract Bonds 


Surety departments are busy these 
days handling suppliers’ contract bonds 
for those furnishing supplies to the 
navy and war departments in connec- 
tion with the defense program. The sup- 
plies cover every conceivable product. 
To indicate the extent of the activity, 
one of the large surety branch offices 


stated that nothing was done in that 
office last Thursday and Friday except 
to sign supply bonds. 


Individual Premiums Not Large 


In the aggregate, the premiums are 
substantial, but the individual premium 
is not large. In connection with a great 
many contracts, the government is re- 
quiring a bond in the amount of only 
10 percent of the contract price. In con- 
nection with certain machinery con- 
tracts, the bond runs as high as 25 per- 
cent of the contract price. The cost of 
a bid bond is $2.50 ry the rate for a 
performance bond is 4% of 1 percent on 
the contract price or ¥% of 1 percent on 
the amount of the bond, whichever is 
lower. That means, for instance, that 
on a $300,000 contract, a bond of $30,000 
would be required, the premium for 
which is $150. 

There is much detail work involved 
in handling these bonds. The usual in- 
vestigation is made and a financial state- 
ment procured. Three copies of the 
bond must be furnished. 


Underwriting Considerations 


Bonds are issued automatically to es- 
tablished firms that undertake to supply 
items that the firm is obviously equipped 
to furnish. However, the companies find 
that some firms of uncertain financial 
standing are bidding to furnish supplies 
that are foreign to the usual operations 
of the firm. 

Apparently a great deal of the con- 
struction work of the war and navy de- 
partments is being handled on a cost 
plus a fixed fee basis with waiver of 
bonds. The surety companies thereby 
lose what would have amounted to a siz- 
able revenue. 

In not all of the cost plus a fixed fee 
or negotiated contracts is the bond re- 
quirement waived, however. The gov- 
ernment seems to be requiring bonds in 
connection with so-called advanced pay- 
ment contracts. Under these circum- 
stances the contractor is always ahead 
of the government and apparently the 
authorities feel that there should be a 
surety. 


Cold Check Artist in W. Va. 


A cold check artist has been passing 
some skilfully designed checks in 
Charleston, W. Va., and vicinity in re- 
cent weeks. He has gone to the trouble 
of printing checks of “The American 
Mutual Health & Accident Insurance 
Company, Eugene R. Bradshaw, Presi- 
dent.” The bank that is named on the 
check is “The Minnesota National 
Bank,” but there is no city identification 
of the bank. The instrument is in the 
form of a check in payment of claim and 
there is a release of liability statement 
in connection with the endorsement. 
One particular check that was sent to 
THE NATIONAL UNDERWRITER was pay- 
able to “John R. Chapman” in the 
amount of $20 and was signed by “Ken- 
neth L. Anderson, Treasurer.” It was 
dated “Minneapolis, Aug. 11, 1940.” 








Ind. Candidate Promises Probe 


_ Sherwood Blue, Republican candidate 
for prosecuting attorney of Marion 
county (Indianapolis), at a _ recent 
meeting promised that he would con- 
duct an investigation of “unsafe and 
unstable insurance companies.” He 
stated that one company in Indiana en- 
ters a farm in its statement at a value 


Bay State Rates 
Mildly Criticised 


B OST ON—Stock companies pre- 
sented only mild criticism to the tenta- 
tively promulgated compulsory automo- 
bile liability rates for 1941 at the hearing 
on the new schedule before Commis- 
sioner Harrington and his deputies. 
Judge F. H. Chase complimented the 
commissioner and his experts on having 
lessened considerably the wide differ- 
ences formerly existing between them 
and the company actuaries. 

“The companies don’t . want high 
rates,’ said Judge Chase appearing for 
the stock companies. “All they want, 
which they have never received and do 
not now, is adequate rates, enough to 
pay losses, and expenses and provide the 
small profit allowed by the law. As I 
stated last year the companies have lost 
millions since the law was passed in 
1927, which cannot be recaptured. I 
had hoped, as we emerged from the pe- 
riod of trial and error incident to a new 
experiment, that our experts would get 
nearer together, and they have gone a 
long way, but they have not met. Per- 
haps another five years will find your 
rates adequate, but I fear it won't.” 

An interesting development of the 
hearing was the announcement by F. E. 
Hamlin, manager Boston Automobile 
Club of the A.A.A., of the results of a 
questionnaire which showed that 9,000 
motorists out of 10,000 favored the adop- 
tion of a merit rating system in connec- 
tion with the application of insurance 
rates, with only 982 in favor of the 
compulsory law as it stands. 

Mr. Hamlin opposed the compulsory 
law on the ground it had been adopted 
by no other state while many states 
have adopted the financial responsibility 
plan. He contended Massachusetts rates 
were unfair because rates on heavy and 
light cars, old and new, were the same, 
with no consideration for new cars with 
improved and perfected safety equip- 
ment. While fatals and accidents had 
decreased, the rates remained the same 
or increased. The reckless minority pay 
the same rates as the careful, non-acci- 
dent drivers, and there is no curb on the 
reckless driver or encouragement for the 
careful driver. Mr. Hamlin believed 
merit rating would greatly improve the 
situation and indicated the legislature 
would be approached the coming year to 
compel such practice. 

Secretary Hyman Kaplan of Chelsea 
was strong in his criticism of the actu- 
arial process in arriving at the rate for 
his city, the highest rated zone in the 
state. Mr. Kaplan contended the rate 
for Chelsea for 1941 should be $62.10, on 
the basis of his contentions, rather than 
the $69.80 fixed by the commissioner. 

Representatives from Southbridge, 
Mass., which came in for some extended 
nationwide publicity for its safety cam- 
paigns, was out in force to protest pro- 
mulgation of the same rate for that city 
for 1941. 

Agawam and Swampscott also pro- 
tested their 1941 rates. 


Two Markels Are Called 


As lieutenants in the air corps re- 
serve, S. B. Markel and M. L. Markel, 
vice-presidents of Markel Service, Inc., 
of Richmond, Va., will report at Dun- 
can Field, San Antonio, Nov. 1, for a 
year’s training. 








Harvey C. May, Travelers casualty 
manager in New Orleans, was honored 
by friends and associates on his 20th 
anniversary. Mr. May has been manager 
since 1931. His first connection with 
the Travelers was in Atlanta. He also 
served in Charlotte, Houston and Dallas. 








of $100,000 whereas the same property 

is assessed for taxation at $1,120. This 
company, he said, does an extensive 
probate bond business. He charged that 
because the company is a “political fa- 
vorite” it is permitted to “impose itself 
on the innocent and unsuspecting.” 


Steel Institute 
Wants Bonds Used 


Committee Deplores 
Waiver of Suretyship in 
Cost-plus Contracts 


The committee on bonding legislation 
of the American Institute of Steel Con- 
struction at a meeting of the institute at 
White Sulphur Springs, W. Va., recom- 
mended that the federal government 
continue to require surety bonds in con- 
nection with negotiated or so-called cost 
plus contracts. 

The committee recalled that under 
the federal public works contractors’ 
bond act, known as the Miller act, the 
secretary of the navy is given permis- 
sion to waive the requirement of a per- 
formance and payment bond in connec- 
tion with public works projects located 
outside of the continental United States. 
On June 28 of this year, Congress ex- 
tended this discretionary provision to in- 
clude negotiated contracts within the 
United States. The latter act contains 
this amendment: 

“Provided further, that nothing herein 
contained shall relieve the bidder or con- 
tractor of the obligation to furnish the 
bond under the requirements of the 
Miller act.’ Accordingly, the commit- 
tee states, in connection with negotiated 
contracts awarded by the navy depart- 
ment under this statute, the bond for the 
protection of labor and material men 
must still be furnished. Without such 
bond requirements there is nothing in 
the form of negotiated contracts with 
the navy department or in the law which 
makes it mandatory that the contractor 
pay his labor and material men. 

In public law No. 718 of 1940, the 
supplemental national defense act, both 
the navy and war departments are given 
the power and authority to waive both 
the bonds required by the Miller act 
with respect to contracts for public 
works and utilities projects. This was 
done at the request of the navy and 
war departments and upon their repre- 
sentation that such bonds are not neces- 
sary, the committee stated. No public 
hearings were held on this bill, accord- 
ing to the committee, and sub-contrac- 
tors and material men, whose interests 
are materially affected, were given no 
opportunity to be heard. 

This power of waiver was put through 
on the basis of incorrect or incomplete 
information, the committee charged. 

According to the committee, the navy 
department based its argument of the 
unimportance of bonds upon contracts 
awarded under the naval appropriations 
bill approved June 11, 1940, which con- 
tracts are relatively few and have not 
yet reached the stage where a failure 
to pay labor and material bills would 
normally develop. As of Sept. 11, not 
one of these contracts has been com- 
pleted and finally settled. “The bond 
requirement would protect the govern- 
ment against the padding of payrolls, 
the use of improper materials, faulty 
construction and in other particulars,” 
the committee stated. 





Bond Is Written Covering 
$134,000,000 Plane Contract 


LOS ANGELES—The Indemnity of 
North America, through its Los An- 
geles branch office, executed the largest 
bond yet written by any of the surety 
companies on air plane contracts. That 
company as originator of the line, and 
practically all the other companies rep- 
resented here signed a bond covering 
the $134,000,000 contract held by the 
Douglas Aircraft Corporation of Santa 
Monica. 

The bond runs to the U. S. govern- 
ment, and covers the last contract for 
planes given the manufacturer. This 
latest contract is part of the $400,000,000 
backlog of government contracts held 
by the company. 


Responsibility Act 
Backed in New York 


Nine main points are covered in the 
proposed New York safety responsibil- 
ity act which was filed with a special 
legislative committee at a hearing in 
Rochester on the proposed compulsory 
automobile insurance bill. The points, 
as enumerated by President T. A, 
Sharp, Rochester, president New York 
Association of Local Agents, which js 
sponsoring the responsibility bill, are: 

1. Elimination of minimum require- 
ment of $100. 

2. Commissioner of motor vehicles 
may require proof of financial responsi- 
bility, even though no accident occurs, 
but when in his judgment, the operator 
of an automobile is driving recklessly or 
carelessly. 

3. Proof of financial responsibility 
is required by the commissioner of mo- 
tor vehicles after accident occurs jin- 
volving either personal injury or prop- 
erty damage by the owners and opera- 
tors of the automobile involved. 

4. The law applies to non-residents 
of New York as well as to residents, 
so that no out-of-state-car involved in 
an accident in New York can escape the 
same requirements demanded of the 
New York driver. 

5. It is the duty of the courts to re- 
port on convictions and judgments. 

6. Suspensions of license is effective 
until judgment of payment of claim is 
satisfied and proof given of financial re- 
sponsibility. 

7. Provision is made for installment 
payments of accident injury or property 
damage at the discretion of the commis- 
sioner of motor vehicles. 

8. The present right of persons in- 
volved of appeal from decisions is al- 
lowed in the proposed statute. 

9. Policies will be issued same as 
they are now, but with the added finan- 
cial responsibility clause attached. 





Texas Millers Form New Lloyds 


FORT WORTH, TEX.—A new 
Lloyds, Associated Employers Lloyds, 
has been organized here. J. M. Fer- 
guson, formerly with the Federal Under- 
writers, is attorney-in-fact. It will 
write automobile, liability insurance and 
fidelity and suretv bonds. 

The subscribers to the guaranty fund 
are men prominently identified with the 
mill and elevator business in Texas, and 
it is presumed the new carrier will spe- 
cialize in that line of coverage—or 
rather that the mill and elevator men 
are planning to write their own busi- 
ness. Fort Worth, Houston, Dallas, 
New Braunfels and Lamesa millers and 
elevator men are connected with the 
venture. 


Drunken Drivers Mass. Problem 


WORCESTER, MASS.—The prob- 
lem of drunks on the highways has 
reached a “disturbing and unfortunate” 
stage and rear-end collisions have in- 
creased amazingly without any definite 
apparent cause, Warren of the 
Massachusets Automobile Rating & Ac- 
cident Prevention Bureau declared in an 
address before the Worcester Citizens 
Trafic Safety Committee. Inattention 
on the part of drivers is one factor re- 
sponsible for rear-end collisions, he said. 


J. R. Paisley, well known Wheeling 
local agent, representing the Travelers 
there for the last 12 years, is vice-presi- 
dent of the Community Fund of that 
city. He served on the Christmas 
parade last year and also on the mem- 
bership committee of the Ohio Valley 
board of trade. He is a graduate of the 
University of Cincinnati. 


H. P. Jackson, president Bankers In- 
demnity, and General Agent Ray E. 
Hikcox of Milwaukee have been in the 
Dakotas hunting wild ducks and geese. 


C. A. Pickett, formerly secretary of 
the Houston Insurance Exchange and 
now executive head of the Lumbermen’s 





Association of Texas, is a candidate for ° 


mayor of Houston. 





awa || o 





f 
1 
5 
+ 











wea 


eal 24, 1940 


—anteenatasentatenan 














What Agents s Can Do 
fo Promote Safety 
in Traffic Lines 


Secretary of State Hughes 
of Illinois and Dillard 
Hall Give Views 


ROCKFORD, 
State E. J. Hughes of Illinois, who has 
charge of the automobile division, wrote 
to J. Dillard Hall, assistant agency di- 
rector of the U. S. Fidelity & Guaranty, 
replying to Mr. Hall, asking for infor- 
“What an agent can do 
for safety.” The letter is regarded as a 
very enlightening one. Mr. Hall read 
it at the annual meeting of the Illinois 
Secretary Hughes said: 

“IT am taking the liberty of making 
some suggestions and I sincerely hope 
they will be of some use to you. To 
my mind an insurance agent who deals 
in public liability and property damage 
is in the front line trenches of the 
safety movement. By knowing his job 
thoroughly he is able to give aid and 
protection to individuals who are driv- 
ing on the highways of this and other 
states in the Union. It would appear to 
me that an agent should be thoreughly 
familiar with the financial responsibil- 
ity law of the state of Illinois and with 
the fact that when proof of financial 
responsibility is filed in the form of an 
insurance certificate, that a certificate it- 
self should be filed rather than the 
policy. 


ILL.—Secretary of 


mation as to 


agents here. 


Financial Responsibility Act 


“As far as this act is concerned, the 
insurance company through its agent is 
protecting the public against the act of 
an individual who has already been 
proved by the court to be negligent at 
least in one instance. It is certainly un- 
fair to the people, and to the driver 
himself, to think he is protected and to 
think further that he will be protected 
for a period of three years by a com- 
pany and have that company cancel out 
his policy one week after he has pro- 
cured it. Therefore, every agent when 
approached by an individual who re- 
quests a public liability and property 
damage policy in the amount of $5,000, 
$10,000, and $1,000 should ask that in- 
dividual if he is purchasing the policy in 
order to show proof of financial respon- 
sibility to the State of Illinois. 

“If this question is asked and if the 
agent himself knows that it is going to 
be necessary to file a certificate with 
the state of Illinois many cancellations 
will be saved to the company and many 
citizens will have the protection which 
they think they have purchased. The 
insurance agent representing his com- 
pany is the best word of mouth sales- 
man for safety that there is anywhere 
and I believe that most insurance 
agerits realize this and sell safety when 
they sell a policy. 


Some Interesting Figures 


“Here are some figures that might be 
interesting to you as an_ insurance 
agent. From Jan. 1 to June 30, 1940, 
there were 460 revocations of driver’s 
licenses in Illinois. Of this 460, 455 
of these revocations were made against 
individuals who were driving on the 
highway while intoxicated. During this 
Same period of time there were 832 
judgments rendered against individuals 
for having an accident while driving 
recklessly or carelessly. You realize, of 
course, that these judgments were not 
settled within thirty davs and, as a re- 
sult, were reported to this office by the 

(CONTINUED ON PAGE 32) 
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Defeat of Policy Coercion 
Seen by Chicago Leader 








CHARLES H. 


BURRAS 


Charles H. Burras, president of Joyce 
& Co., Chicago, a leading figure in the 
insurance field for many years, who was 
the, first chairman of the Republican 
Insurance Committee of Illinois and 1s 
one of its active directors now, stated 
this week: 

“The continued expansion of govern- 
ment into private enterprise and central- 
ization of control of all business in 
Washington is a very definite threat to 
the producing or creating force known 
as the American insurance agency sys- 
tem under which the institution of in- 
surance has become one of the most 
vital forces in the building of modern 
America. The threat of political control 
of this great institution squarely con- 
fronts us today. 

“Insurance people must realize if they 
are to save this great American agency 
system, it will have to be done by elect- 
ing men who are pledged beforehand to 
stop these threats and whose records 
prove they have the moral stamina and 
integrity to keep their pledges. 

“Insurance people will have to forget 
the possibility in some rare cases of 
their political activity causing the loss 
of a customer, by remembering that their 
failure to act may result in losing their 
entire business. 

‘Every insurance man and woman 
can at least afford to give as much time 
and effort to this campaign as he would 
to develop a new account. That’s little 
enough with such vital issues at stake. 

“My measured judgment of the pres- 
ent political situation is that the insur- 
ance forces are going to deliver a 
‘knock out’ blow to the new deal threats 
to their business by contributing sub- 
stantially to a smashing Republican vic- 
tory in November.” 

Dwight H. Green, Republican candi- 
date for governor of Illinois, will speak 
on “Vital Insurance Problems” at a spe- 
cial luncheon meeting of insurance peo- 
ple at noon Oct. 29, under the auspices 
of the Republican Insurance Commit- 
tee. The meeting will be held in the 
Hotel Sherman, Chicago, where space is 
limited to 400 persons. Reservations 
may be made with the committee’s head- 
quarters, room 1516 Insurance Ex- 
change, Chicago, telephone number Har- 
rison 0740-1. 


New Richmond Offices 


The Virginia department of the State 
Farm companies of Bloomington, III, has 
moved into new and larger quarters in the 

,road-Grace-Arcade building, Richmond. 
An open house was held. H. E. Baum- 
berger is director of Virginia operations. 
State Farm Mutual Automobile has 
been operating in Virginia 10 vears and 
reports it has 37,000 policies in 
the state. A large electric sign has been 
placed on the corner of the building 
just outside the State Farm offices. 


Greaiae * 





“Preparedness” 


in A. & H. Field Urged 


The need of “preparedness” for what 
may be just ahead in the field of accident 
and health insurance was stressed at the 
annual meeting of the California Asso- 
ciation of Accident & Health Managers 
Clubs in San Francisco by Harold R. 
Gordon, executive secretary Health & 
Accident Underwriters Conference, Chi- 
cago, and by F. B. Alldredge, head of 
the accident and health department of 
the Occidental Life, Los Angeles. Both 
of them offered some very timely sugges- 
tions as to what accident and health men 
should do to meet the needs of the day. 

Mr. Gordon, however, prefaced his look 
ahead by a review of some of the things 
to which accident and health insurance 
can point with pride. 


Number Doubled in Six Years 


He estimated that there are 
twice as many policyholders as 
were six years ago, with at least 16,000,- 
000, probably more, persons who have 
some type of accident and health policy 
in the United States, or nearly one-half 
of the persons gainfully employ ed in this 
country. In the same six years the pre- 
mium volume has increased more than 
70 percent, from $164,000,000 in 1934 to 
an estimated total of over $270,000,000 
this year. 

While the earlier years of the depres- 
sion brought about a decrease in policy- 
holders as well as premium income, in 
more recent years the business has been 
readjusted on a more stable and sound 
underwriting basis. He said the period 
of depression was a good thing for the 
business, “because it reset our sights and 
corrected our aim and, most of all, gave 
to the public a better realization of the 
value of accident and health protection.” 


Present Business Better 


nearly 
there 


The business on the books today is 
better from the viewpoint of both the 
underwriter and the insuring public. 
More policyholders per dollar of pre- 
mium are now insured. More policy- 
holders in the lower income brackets are 
now beneficiaries of the accident and 
health business. More claims (and this 
means more business to the salesman) 
are paid not only in number, but more 
in proportion to the dollar paid in pre- 
miums by the policyholder. One out of 
every five policyholders now receives a 
claim check each year, a total of nearly 
3,000,000 claim payments annually 

In referring to the publicity given to 
hospitalization insurance, he said that-it 
has not lessened the demand for regular 
loss of time policies. An analysis of the 
individual business written by most com- 
panies during this period reveals a tre- 
mendous increase in number of regular 
loss of time policies written solely be- 
cause of the publicity given to hospital 
insurance. Great stimulus has _ been 
given to all salesmen through the Acci- 
dent & Health Insurance Week cam- 
paign. Group accident and health in- 
surance was cited as opening a new field 
for insurance against loss of time to 
many thousands of workers who have 
not enjoyed this protection heretofore. 


Fit Policy to Risk 


Companies have tried to anticipate the 
demand for the various types of cover- 
age so that each particular risk might 
have adequate protection, irrespective of 
the economic value of his time and the 

varying hazards of the occupation. “We 
have not everyone insured who should 
be, but we do point with pride to the 
rapid strides that have been made toward 
this end in just the last few years.” 

Taking up the war situation, he re- 
ferred to the liberal attitude taken by the 
companies on drafted men and charac- 
terized it as good advertising. He pointed 
out, however, that if the United States 
becomes actively engaged in war, those 
in military or naval service cannot be 
covered. 

He declared that accident and health 
salesmen should be perfectly frank with 


policyholders who are going into service 
and tell them that their accident and 
health insurance should be dropped. 
“This may result in the loss of some 
premium income to many of you, but I 
believe the good will obtained by an hon- 
est analysis of your policyholder’s needs 
will mean more to you in the long run 
than to suggest a continuance of a cov- 
erage that a man doesn’t need. There 
is no loss to a young man who is in a 
military camp by reason of being injured 
or sick. His pay goes on the same, he 
has food, lodging and clothing, and he 
has medical and hospital service without 


charge. Why should he pay a premium 
to obtain a cash benefit when there is 
no loss?” 


Plenty of New Prospects 


He expressed the belief that plenty of 
new prospects could be found to replace 
the premium income lost through pol- 
icies dropped for this reason. Men who 
are drafted will be replaced by persons 
not now employed or by the younger 
generation. The expansion in industries 
and businesses affected by the prepared- 
ness program also will create many new 
prospects. Every accident and health 
salesman, he said, has a real responsi- 
bility to see that the vast number of in- 
dustrial workers affected by this expan- 
sion are adequately insured against loss 
by illness or accident. 

He urged greater tolerance and less 
criticism within the business regarding 
other types of carriers or other forms of 
policies, inasmuch as the entire structure 
of the accident and health business may 
be affected unfavorably by spotlighted 
publicity directed against an isolated 
case. 


Little Things Are Important 


On the subject of public relations, he 
emphasized the importance of little things 
in daily contact with the public, such 
as careless handling of a claim, an im- 
patient answer to an inquiry and the 
knowledge of company and agency em- 
ployes about the business. He especially 
stressed the latter point as a big factor 
in establishing better relations with the 
public. 

He urged that steps be taken to estab- 
lish a contact with the members of the 
medical profession which will bring 
about greater cooperation on their part. 
A thorough explanation of the part that 
insurance, especially accident and health 
insurance, plays in their lives, will help 
bring about a change in attitude on the 
part of those that are not now inclined 
to cooperate, he said. 


Aggressive Attitude in Legislation 


He urged “a more positive, perhaps 
aggressive, attitude toward accident and 
health legislation. It is our right and, 
in fact our duty, to inform our law- 
makers of the effect of ill-conceived leg- 
islation which will adversely affect our 
interests and the interests of our pol- 
icyholders,” he said. “Too often we 
wait until a bill has been introduced and 
then a committee is appointed to attend 
hearings, interview their friends in the 
legislature, and generally there is a 
scramble to undo something which never 
should have been started. Make friends 
with your law-makers, both local and 
state, and cultivate a feeling on their 
part that they can come to you for ad- 
vice and guidance on insurance bills af- 
fecting your interests.” 


Buying Power to Be Greater 


Mr. Alldredge, in taking up oppor- 
tunities for the present and future, 
touched on some of the points covered 
by Mr. Gordon in connection with the 
war situation and expansion of indus- 
tries. He said that in all probability 
the average wage scale will show a 
steady rise and the working hours may 
be lengthened involving a great buying 
power and more prospects. 

(CONTINUED ON PAGE 32) 
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"Three D” Coverage 
ls Explained fo 


Rhode Island Men 


C. E. Megargel, Boston 
Fidelity & Deposit Mana- 
ger Gave Well Timed Talk 


PROVIDENCE, R. I.—At the an- 
nual meeting of the Rhode Island Asso- 
ciation of Insurance Agents, C. E. Me- 
gargel of Boston, manager Fidelity & 
Deposit, in his talk said that one of the 
most interesting and unusual changes in 
his field occurred July 1, when the com- 
dishonesty, disappearance 
was introduced. 
gives a strong 


prehensive 
and destruction policy 
The very name, he said, 
clue as to its broad coverage. He said 
that the three “D” policy is unusual be- 
cause it was adopted by the Surety As- 
sociation and the National Bureau and 
so far as he can find this is the first 
time these organizations collaborated in 
a matter of this type. 

It is the first time, he said, that all- 
risk coverage has been available to in- 
stitutions and organizations which are 
not eligible to purchase banker’s blan- 
ket bonds. This policy, he said, is for 
the particular benefit of insurance com- 
panies of all kinds, mercantile, indus- 
trial and other non-financial institutions. 
The introduction of this policy, he said, 
is of great service to organizations of 
this type. Up to July 1, he said, satis- 
factory coverage could not be given 
because the fidelity bond, mercantile 
safe, interior, messenger robbery policies 
did not provide essential coverages 
which are now available. 


Tells About Insuring Clauses 


The first insuring clause provides dis- 
honesty insurance and is the basic 
coverage. It is mandatory under this 
agreement that the minimum amount of 
insurance be $25,000. It is permissible 
to purchase all or part of the coverage 
under separate, primary, commercial 
blanket bonds or blanket position bonds. 
Insurance salesmen, he said, should use 
this three “D” policy to overcome the 
danger of under insurance and provide 
assured with adequate protection. The 
coverage under clause No. 1 is intended 
to be exactly the same as that given in 
a primary commercial blanket bond or 
blanket position bond. 

The second insuring clause provides 
all-risk coverage within the assured’s 
premises. It goes far beyond the scope 
of the standard safe burglary and in- 
terior robbery policies. There are three 
exclusions set forth in the clause, the 
effect being to exclude losses occasioned 
by such uninsurable hazards as the volun- 
tary surrender of money or securities, 
unsatisfactory investments, improper 
purchases, etc. It is important to re- 
member, the speaker said, that the 
amount of insurance carried cannot ex- 
ceed the amount of insurance carried 
under the insuring clause No. 1. 


Explains Other Clauses 


Insuring clause No. 3 is all-risk cover- 
age outside the assured’s premises and 
has the same exclusion as clause No. 2. 

The insurance provided under insur- 
ing clause No. 4 is the same as that 
given in the securities insurance policy, 
viz., all-risk coverage on securities in 
safe deposit boxes. He said that this 
is not particularly attractive to most 
companies because of the low rate. 
When, however, it is provided in a three 
“D” policy concurrently with some 
coverage under either or both insuring 
agreements 2 and 3, which produce 
substantial premiums, coverage under 
insuring clause 4 is readily writable. 

Check forgery, Mr. Megargel says, is 


one of the 





loss producing 
in the country, therefore, no 
comprehensive policy of this nature 
would be complete without a forgery 
clause. Insuring clause No. 5 in the 
three “D” policy provides that under 
the depositor’s forgery policy. It covers 
only outgoing checks and it permits the 
covering of personal acounts of mem- 
bers of a firm or officers of a cor- 
poration. 


largest 
“rackets” 


Principal Feature 

In Mr. Megargel’s opinion, the prin- 
cipal feature to emphasize in the sale 
of this three “D” policy is the broad 
coverage provided by insuring agree- 
ments 2 and 3. It is well known, he 
said, that substantial losses are sustained 
every year by commercial and industrial 
organizations without any surrounding 
circumstances indicating the manner in 
which they actually were sustained. He 
said if a prospect is carrying interior 
robbery or messenger robbery, the 
agent should point out to him that his 
coverage applies only if the insured 
property is taken from the custodian 
by force or violence or through threat. 
Likewise, his attention should be called 
to the exclusion in the standard form 
of fire insurance contract and stress the 
(CONTINUED ON PAGE 32) 





Johnson Heads Cal. 
A. & H. Association 


Meet Next in Los Angeles 
—Notable Speaking 
Program Is Presented 


SAN FRANCISCO—Hugh B. John- 
son, Aetna Life, Los Angeles, was 
elected president of the California As- 
sociation of Accident & Health Man- 
agers Clubs at the annual meetings here. 
Walter E. Mast, Continental Casualty, 
Los Angeles, was elected vice-president 
and John Ford, Pacific Mutual Life, 
secretary-treasurer. Mr. Johnson has 
been active in the Accident & Health 
Managers Club of Los Angeles for a 
number of years, serving as president 
in 1938. The next annual convention of 
the California association will be held 
in Los Angeles next June in connection 
with the convention of the National Ac- 
cident & Health Association. Plans are 
already being made for the June meet- 
ing of the National body, with ‘ 


‘Come 


West in ’41—The Coast Is Your Host,” 
as the slogan. 

More than 85 accident and health man- 
agers and their assistants were on hand 
for the opening session, with John H, 
Casenave, Hartford Accident, state 
president, presiding. Following an ad- 
dress of welcome by Mr. ‘Casenave and 
response by Byron D. Williams, Con- 
necticut General Life, president Los 
Angeles club, the convention heard 
committee reports and elected new of- 
ficers. 


Miller Introduces Speakers 


E. J. Miller, Massachusetts Bonding, 
president of the San Francisco club then 
er over the gavel, introducing Harold 

2. Gordon of Chicago, executive secre- 
~ Health & Accident Underwriters 
Conference, who spoke on “We Point 
with Pride.” 

With a background of practice, obser- 
vation and study of various compulsory 
health insurance plans of Europe, D. L. 
H. Garland, secretary San Francisco 
County Medical Society, told of the 
weaknesses of these plans abroad and 
stated emphatically that physicians in 
general do not want compulsory health 
insurance. Under the title “The Doctor 

(CONTINUED ON LAST PAGED 

















SECO OFFERS TWO LINES 


FOR GREATER PROFITS 


Taking a lesson from the wise fisher- 
man, who uses two lines to double 
his opportunities for a good catch, 
automobile insurance men who want 
to really increase profits are hooking 
up with Emmco! Besides giving 
more chances to close, the Emmco 
plan gives you added advantages 
from the standpoint of holding busi- 


ness year after year. 


The phenomenal growth of this 


company 


offers them. 


is the result of the en- 
thusiasm of agents who have long 
been waiting for the streamlined 
sales advantages the Emmco plan 
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Surety Association Holds 
Annual Meeting in N. Y. 


NEW YORK—tThe Surety Associa- 
tion of America at its annual meeting 
this week, is scheduled to elect as new 
members of the executive committee 
those whose terms have expired: Amer- 
ican Surety, Aetna Casualty, Fidelity & 
Deposit, and U. S. F. & G. Continuing 
members are Fidelity & Casualty, Great 
American Indemnity, Hartford Acci- 
dent, Maryland Casualty and National 
Surety. 

Among five amendments to the con- 
stitution to be voted upon is one pro- 
posing changing the annual meeting 
date from October to early January. 


Slate Julian Neal for 
Chicago Surety Head 


Julian S. Neal, special agent for Fi- 
delity & Deposit, is the choice of the 
nominating committee for president of 
the Surety Underwriters Association of 
Chicago. The committee reported at a 
dinner meeting. The annual meeting 
will be held at a dinner in November. 
A. A. Korte, W. A. Alexander & Co., 
is now president. 

Edmond Madden, Maryland Casualty, 
is nominated for vice-president and 
David T. Harper, U. S. F. & G., secre- 
tary; H. L. Dalton, National Surety, 
treasurer and E. V. Mitchell, general 
counsel Continental Casualty, general 
counsel. 

For the executive committee there are 
nominated J. I. Johnson, Aetna Cas- 





ualty; J. L. Maehle, American Surety; 
E. J. O’Donnell, Bartholomay-Darling- 


Clarkson; M. J. Scheemeacker, Stand- 
ard Accident: W. O. Schilling, U. S. 
F. & G.; W. H. Wallace, Hartford Ac- 
cident, and Mr. Korte. 

The members of the grievance com- 
mittee that are nominated are R. R. 
Hubner, Great American Indemnity; 
Robert Munsell, Ocean Accident, and 
K. O. Saunders, Globe Indemnity. 





G. E. Patterson Travelers 
Bond Man at Pittsburgh 


George E. Patterson, well known in 
bonding circles, has been appointed as- 
sistant manager of fidelity and surety 
lines in Pittsburgh for Travelers. Mr. 
Patterson, who has been active in the 
bonding business 13 years, served in 
Newark for nine years and in 1936 
went to Chicago as bond manager for 
Metropolitan and Commercial Casualty. 
In’ Mav of this year, he went to Roches- 
ter, N. Y., for Metropolitan and Com- 
mercial. 





Million Dollar Bond in Iowa 


DES MOINES — An administrator 
bond for $1,000,000, one of the largest 
ever handled in Iowa, has been issued 
by'the American Surety to Judge E. O. 
Newell, who has been appointed admin- 
istrator of the James J. Ransom estate 
at ‘Burlington, Ia., succeeding the late 
Judge J. D. Smyth. Smyth had not 
been bonded during his tenure as ad- 
ministrator. 

Mr. Ransom, who died in 1928, was 
president of the American Savings Bank 
of Burlington. It was estimated that 
the estate, which is in trust, has a cash 
balance at present of over $500,000. 

F. H. Noble, Des Moines manager of 
American Surety, handled the bond. 


Issue $5,000,000 Shipbuilding Bond 


LOS ANGELES — ‘Seyler-Day Co., 
general agent of the National Surety, 
has executed a bond for $5,000,000, run- 
ning to the navy department, for the 
Los Angeles Shipbuilding & Drydock 
Co., covering the construction by the 
company for the navy of a repair ship 
at a cost of $13,750,000. The ship is a 
sister ship to the Vulcan now being 
built on the east coast. The vessel is 





Douglass Directs Chicago 
Surety Course 


A comprehensive surety course will be 
started Oct. 31 by the Insurance Educa- 
tion Committee of Chicago, which each 
year conducts courses of the Insurance 
Institute in various lines of insurance. 
H. N. Douglass, resident manager New 
Amsterdam Casualty, has been ap- 
pointed a member of the committee and 
is in charge of the surety course. 

The lecturers have been drafted from 
among the more prominent surety men 
of Chicago and include Gordon H. Fox, 
surety manager Marsh & McLennan, 
on fundamentals, fidelity bonds, forgery 
and general review; J. J. Woodmansee, 
assistant manager Fidelity & Deposit, 
on commercial blanket bonds; H. N. 
Fisher, superintendent fidelity and 
blanket bond department Continental 
Casualty home office, on bankers’, brok- 
ers’, etc., blanket bonds; K. R. Galla- 
gher, assistant manager American 
Surety, on public officials and federal 
officials’ bonds; E. J. Moroney, super- 
intendent judicial bond department 
U. S. F & G,, on fiduciary, judicial 
bonds and discussion on_ collateral, 
powers of attorney, joint control, in- 
demnity, etc.; A. A. Korte, surety de- 
partment manager, W. A. Alexander & 
Co., on license, permit and franchise 
bonds; David T. Harper, bond superin- 
tended of United States Fidelity & Guar- 
anty on construction and contract 
bonds; M. J. Scheemeacker, manager 
bond department Standard Accident, on 
other contract bonds, completion and 
lien bonds; Edmond Madden, manager 
bond department Maryland Casualty, on 
miscellaneous bonds; J. I. Johnson, su- 


perintendent bond department Aetna 
Casualty, on financial guarantees and 
depository bonds; E. O’Donnell, 


manager bond department Bartholomay- 
Darling-Clarkson, on United States gov- 
ernment surety bonds, and R. R. Wal- 
ton, superintendent claim department 
American Surety, on claims. 

The course will run through March 
27, with a fee of $8 including examina- 
tions, and classes will be held in Room 
A-318 Insurance Exchange. 








being built on a cost plus fixed fee 
basis. 

The bond is divided into $2,500,000 
for performance and a like amount for 











payment. Twenty-three other surety 

companies are participating in the 

coverage. 

Bar Chief Seattle Speaker 
SEATTLE—J. Speed Smith, presi- 


dent Washington Bar Association, spoke 
on “Relationship Between Adjusters 
and Lawyers” before the Casualty Ad- 
justers Association of Seattle. He 
stressed the importance of maintaining 
high standards in relations between ad- 
justers and attorneys. 

A committee was appointed by Presi- 
dent Mooney to consider the drafting of 
a code of ethics for Casualty adjusters. 
The association now has 60 members. 





Fisher Regional Secretary 


George A. Fisher, special agent for 
Aetna Casualty at Fresno, Cal., has 
been elected regional secretary of the 
newly organized Casualty Field Men’s 
Association of California. The organ- 
ization’s purpose is to create good will 
for bureau casualty companies in par- 
ticular. Arrangements were made at 
this first regional meeting for a public 
speaking course for members. 

Automobile quotation blanks increase 
sales. Write eprint Department, Na- 
tional Underwriter, for samples. 
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For a number of years the A‘tna has issued a 32-page 
account book for fiduciaries. The most recent edition is just 
off the press. It contains space for recording all transactions 
involved in the probating of any average estate. 


Not only executors, administrators, guardians, trustees and 
other fiduciaries appreciate its convenient features, but it is in 
considerable demand also from attorneys who are concerned 
with probate and estate matters. 


Those A‘tna-izers who offer it as a supplementary service 
feature establish many worthwhile contacts and gain much 


added .good will. 
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ACCIDENT AND HEALTH 





H. & A. Conference 
Has Coast Meeting 


SAN FRANCISCO—Home office 
problems occupied the morning session 
of the Health & Accident Underwriters’ 
Conference regional meeting in San 
Francisco, with John Ford, Pacific Mu- 
tual Life, presiding. Following greet- 
ings by Harold R. Gordon, conference 
executive secretary, L. U. Stone, Occi- 
dental Life, discussed “Can Health 
Insurance Be Made Profitable to the 
Company?” It appeared to be the con- 
sensus of opinion of the companies rep- 
resented that health insurance can be 
and is profitable in most instances; that 
there is selection against the company 
unless the need for health insurance is 
emphasized equally with the need for 
accident protection, and that those com- 
panies which have stressed the sale of 
both lines seem to have enjeyed the 
best experience. 

3yron D. Williams, Connecticut Gen- 
eral Life, Los Angeles, discussed “Re- 
cent Trends in Hospital Insurance.” He 
brought out that there is a trend toward 
standardization of hospital plans, with 
some modification and restrictions of 
coverage, particularly on preexisting 
diseases, and with some increase in 
premiums. 


War Risk Clauses Discussed 


Discussion of “War 
Clause, Coverage for Draftees” by Frank 
Stanley, Pacific Mutual Life, brought 
out that apparently the companies are 
going to follow a liberal policy, and 
that as training is not a state of war, 
the benefits of the policy would not in 
any way be nullified during the training 
period. It appeared to be the consensus 
that the companies should adopt a lib- 
eral attitude in endeavoring to meet the 
needs of draftees in the way of special 
protection and that such an attitude 
would have a beneficial effect in build- 
ing good will as well as rendering a 
service to those in training. 

G. V. Chandler, General Accident, 
San Francisco, discussed “Non-occupa- 
tional Insurance,” pointing out that such 
a policy fits the needs of the great army 
of people who are covered by work- 
men’s compensation, in that it covers 
them while away from the “job,” 
thereby supplementing the compensa- 
tion benefits, and since there is no 
duplication in coverage, a saving in 
premium is effected. The impression ap- 
pears to be that the claim experience 
has been reasonable and that such a 
policy is particularly suitable for sale on 
a salary deduction basis, although many 
companies write a similar policy on in- 
dividual risks at a somewhat high 
premium with satisfactory results. 


Risk Exclusion 


Session on Agency Problems 


At the afternoon session, devoted to 
discussion of agency problems, F. B. All- 
dredge, Occidental Life, presided. 

E. W. Amos, California - Western 
States Life, spoke on “What Coverage 
Is Most in Demand—Why?” The gen- 
eral opinion was that hospital and med- 
ical insurance is most in demand at the 
present time and that, while a great deal 
of that demand had been satisfied by 
non-profit associations, the insurance 
companies are perfectly capable of meet- 
ing the public’s needs along these lines 
and give more complete protection, not 
only for hospital, surgical and medical 
expense but for loss of time and other 
indemnities. 

‘Best Method of Agent Training” was 
discussed by E. E. Hanson of Cass & 
Johansing, Los Angeles. He has ob- 
tained best results by going out looking 
for men who are particularly well quali- 
fied by past experience in other lines, 
habits of industry and willingness to 
work. These, he said, are the first es- 
sentials. Once a man is employed, he 


should immediately receive field coach- 
ing, supplemented from time to time by 


additional periods of training. These 
factors, he said, would greatly reduce 
the turnover in agency organization 


which, in his agency, is about 10 percent. 


Improving Public Relations 


“How Can We Im- 
prove Our Public Relations,” George W. 
Kemper, Fireman’s Fund Indemnity, 
stressed the necessity for an active in- 
terest in candidates for office, with 
support to those who seem best qualified 
for political responsibilities, and ac- 
quainting law makers with the problems 
of the business and suggested legisla- 
tion which would benefit insurance in 
general and its service to the public. 

Mr. Gordon expressed appreciation 
for the excellence of the program, the 
high caliber of those participating and 
the frankness with which the discus- 
sions were held, expressing the hope 
that other regional meetings might be 
held at various points on the Pacific 
Coast in the future. 


In a discussion of 


Discussion Session Features 
Cleveland A. & H. Meeting 


CLEVELAND — At the Cleveland 
Accident & Health Association’s Octo- 
ber meeting, R. B. Coffman, Pacific 
Mutual Life, president of the Ohio as- 
sociation, talked on the value of the 
state association to the local. He elab- 
orated on the state association’s 13- 
point program and brought home asso- 
ciation importance from the standpoint 
of legislation and the centralization of 
ideas. 

Warren Gates, Loyal Protective Life, 
head of the educational committee of 
the Cleveland association, discussed ac- 
cident and health education. He stressed 
the need for managers and general 
agents developing greater production, 
and a stronger public relations program. 

James T. Hinton, National Casualty, 
led a general discussion on hospitaliza- 
tion insurance and the outlook in that 
field. He pointed to the fact that peo- 
ple are now quite conscious of the need 
for hospitalization insurance. Better 
hospitalization coverage is needed. 

The next meeting Nov. 18 -will be 
open to all interested in accident and 
health insurance. An outside speaker 
will be scheduled. 


Travelers Not to Enter $5 
Automobile Accident Field 


The Travelers apparently is not going 
to enter the $5 automobile accident field. 

Several months ago, after a number 
of the multiple line casualty companies 
had brought out such policies and 
seemed to be rolling up a big volume of 
sales on the new forms, the Travelers 
sent out a questionnaire to all of its 
agencies, asking for an expression of 
opinion on the issuance of such a form. 

A. Payne, assistant secretary of the 
accident department, revealed recently 
that the final score was better than 2 
to 1 against the idea. Several of the 
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replies which he cited stated that the 
sentiment of the agents was unanimous 
in opposition to the plan. 


New Detroit Executive Committee 


DETROIT—The new executive com- 
mittee of the Detroit Accident & Health 
Association has been announced by 
President H. H. Jones, Commercial 
Casualty, as follows: K. H. O’Connor, 
Maccabees; R. H. MacKinnon, Massa- 


chusetts Bonding; E. H. McFarland, 
North American Accident; G. E. Reit- 


zel, Michigan Life; E. B. Brink, Mu- 
tual Benefit Health & Accident, and 
Fred Grainger, Federal Life & Casualty, 
all past presidents of the association. 

The president has asked all members 
to let him know what topics they would 
like discussed at the meetings and what 
speakers they want to have discuss 
them. 





N. H. Association Meets 
CONCORD, N. H.—At a meeting 


here of the New Hampshire Accident 
& Health Association, Commissioner 
Rouillard said he fav ored making mem- 
bership in producers associations com- 
pulsory. Francis Merritt, vice-president 
Monarch Life, emphasized the qualifica- 
tions necessary in a good agent. Presi- 
dent C. H. Fowler of Manchester pre- 
sided. The next meeting will be held 
at Dover Oct. 31. 





Grant Kansas City Speaker 


KANSAS CITY—At the October 
meeting of the Kansas City Accident & 
Health Association, W. T. Grant, presi- 
dent Business Men’s Assurance, asked 
the members why they are in the acci- 
dent and health business. He suggested 
several probable reasons, including the 
spirit of independence, the opportuni- 
ties for service in connection with claim 
payments, which may lead to dozens of 
new sales. 

On how to do a better job in the 
accident and health field, he said that 
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every time a man goes before a pros- 
pect unprepared to answer his reason- 
able questions, he fails to build good 
will, prestige or anything else. “If there 
is a lack of good will towards our busi- 
ness today, it is because we haven’t had 
the courage to tell the truth when we 
were called upon to do so.” As to the 
opportunities in the business, he pointed 
out that total accident and health prem- 
jums in 1939 covered only about 1/20 
of the cost of disabilities. 

“If we don’t do a better job,” Mr. 
Grant warned, “someone else is going 
to try to do it,” referring in that con- 
nection to the proposals for govern- 
ment health insurance. 


Newark Association Elects 


At the annual meeting of the Acci- 
dent & Health Underwriters Association 
of Newark, formerly known as the Ac- 
cident & Health Club, the full slate of 
officers proposed by the nominating 
committee, headed by George L. Mc- 
Dowell, Commercial Casualty, as presi- 
dent, was elected. 


Campaign Honors | Manzelmann 


In a 10-day campaign honoring 
George Manzelmann, newly elected -pres- 
ident of North American Accident, 


1,500 full coverage accident and health 
policies were written. Mr. Manzelmann 
also was honored at a luncheon given 
by home office employes, at which he 
was presented a gold watch. 


Will View Eye Seeing Dog 

PHILADELPIA—Philadelphia insur- 
ance men will be given their first oppor- 
tunity for a thorough study of the activi- 
ties of the Seeing Eye Foundation at 
7 o'clock, Nov. 7, when the organiza- 
tion’s work in training dogs to aid blind 
persons will be demonstrated at the meet- 
ing of the Philadelphia Accident & 
Health Club. 

The rehabilitation work of the founda- 
tion will be explained by Arthur 
Voorhees, who will be accompanied by 
“Brownie,” a dog trained in the organi- 
zation’s canine school. The foundation 
has made it possible for many blind per- 
sons to follow normal occupations and 
attain independent economic status. 


Pittsburgh Association Elects 

PITTSBURGH—New officers of the 
Pittsburgh Accident & Health Insur- 
ance Managers Association elected at 
a meeting Monday are: E. E. Gange- 
were, American Casualty, president; R. 
F. Roberts, Loyal Protective Life, vice- 
president; I. F. Nutting, Service Review, 


secretary, and Harvey S. Fouse, Alta 
Life, treasurer. J. D. Anderson, Na- 
tional Life & Accident, was elected a 
director. 


Hospital Group Leases Building 

CINCINNATI—The Hospital Care 
Corporation of Cincinnati has leased the 
former home office of the Columbia Life 
for five years with privilege of purchase 
at $75,000. The lease was negotiated 
with the Ohio National Life, which re- 
insured the Columbia last year. L. D. 
Fowler, executive vice- -president Hos- 
pital Care, a former Cincinnati life gen- 
eral agent, said 987 firms in seven cities 
and 79,800 individual members are par- 
ticipating in the organization. 


‘a. Casualty Branch to Move 


gt cared Casualty’s 
branch office under A. W. 
ger, will move Nov. 1 to Room A-1429 
Insurance Exchange building. The 
change is made necessary by increase of 
business since Mr. Frenz took charge not 
long ago. The office will be furnished 
with all new furniture and equipment. 
The branch has jurisdiction over IIli- 
nois. Quartered in the office will be 
the National Insurance Management 
Agency, which is general agent for 
Pennsylvania Casualty. 


Chicago 
Frenz, mana- 


The Motorists Mutual of Columbus, 
O.,plans to move into its new $150,000 
home office building at 471 East Broad 
Street the middle of November. 








CHANGES 


Chicago Branch Gets Iowa: 
Wheaton Named Supervisor 


The Chicago branch office of New 
Amsterdam Casualty under Resident 
Manager H. N. Douglass, which directs 
operations in northern and central IIli- 
nois, also has been given jurisdiction 
over Iowa. Jack W. Wheaton has been 
appointed by Mr. Douglass as field su- 
pervisor, to have headquarters in Des 
Moines and cover the entire state. Mr. 
Wheaton is visiting in the Chicago 
branch acquainting himself with his new 
duties. 

He goes from the Massachusetts 
Bonding, for which he has been special 
agent in Iowa at Des Moines for about 
1% years. Mr. Wheaton was born in 
Des Moines and is graduate of the Uni- 
versity of Iowa where he played on the 
varsity football team. After graduation, 
he was connected for some time with 
Atwell, Vogel & Sterling, auditing and 
inspection firm, then joined Massachu- 
setts Bonding in Chicago, where he 
worked in the inspection department 
and later became special agent in the 
Chicago territory. 

Iowa heretofore, 
New Amsterdam 
basis. 


Tabb Joins United Employers 

AUSTIN, TEX.—A. E. Tabb, chief 
rater and actuary of the workmen’s 
compensation department of the Texas 
insurance commission, has resigned to 
join United Employers Casualty of 
Houston. He had been with the insur- 
ance department 12 years, 10 of which 
he served as chief rater and actuary. 
Mr. Tabb attended the University of 
Texas. 

Mr. Tabb will be secretary 
urer of United Employers. 
cently R. G. Waters, formerly casualty 
commissioner of Texas, became presi- 
dent of United Employers. 


W. C. McNeal in New Post 
New England 
Walter C. McNeal 
tive for upstate New 
Neal will have full supervision of all 
casualty production with headquarters 
in the Onondaga County Savings Bank 
building, Syracuse. Mr. McNeal, a 
graduate of Syracuse University, is well 
known to many agents in his territory, 
having previously traveled this region 

for a number of years. 





has been handled by 
on a general agency 


and treas- 
Just ré- 


appointed 
field representa- 
York. Mr. Mc- 


Casualty 


as 


Moore Joins National Automobile 

G. C. Moore has resigned as assistant 
manager of the Landers & Landers 
agency in Indianapolis to become In- 
diana manager of the National Auto- 
mobile of Los Angeles which recently 
entered the state. The company writes 
all casualty and surety lines. It recently 
entered Texas. Mr. Moore will have 
offices at 848 Consolidated building Indi- 
anapolis. 


Hartford A. & I. Claim Changes 


R. E. Kannington, claims adjuster 
Hartford Accident & Indemnity, Rock- 
ford, has resigned to become a reserve 
officer with the United States army. He 
was formerly with the C.C.C. reserve 
corps. He has been replaced by John 
Sype, who is transferred from the west- 
ern department office in Chicago. David 
Nichol, also with the Chicago office, has 
gone to Peoria as claim adjuster to take 
the position left open by John Corri- 
gan, who has gone with the Federal 
Bureau of Investigation. Lloyd McCon- 





WANTED 
Experienced casualty fieldman for Ohio 
territory. Address M-33, The National 
Underwriter, 175 W. Jackson Blvd., Chi- 


cago, Illinois. 











naughay, who was in the Chicago claims 
department, resigned to join the naval 
reserve. 


Josephson Succeeds Pumphret 


Edgar N. Josephson has been ap- 
pointed manager of the casualty depart- 
ment of the Kaler, Carney, Liffler & 
Co. agency in Boston to succeed G. L. 
Pumphret, recently appointed Boston 
manager of the General Accident. Mr. 
Josephson started in insurance with 
OBrion, Russell & Co. in 1923, joining 
Kaler, Carney, Liffer & Co. a few 
weeks ago. 


Harry Ogden U. Ss. F. & G. Director 

Harry F. (¢ 
& Guaranty 
director of U. 


Ogden, president of Fidelity 
Fire, has been selected a 
S. F. & G. 


Stout to D. of C. Department 


Miller O. Stout has resigned as as- 
sistant secretary of the Virginia Auto 
Mutual of Richmond to go with the 
District of Columbia department in an 
administrative capacity. He was fire 
rate clerk of the Virginia department 
before going with the Virginia Auto 
Mutual three years ago. Previously he 
was with the Virginia rating bureau. 


The St. Paul-Mercury Indemnity has 


transferred Don Gibbons from the claim 


department of the San Francisco office 
to the Portland, Ore., service office to 
handle Oregon claims. Supervision of 
claline in the Oregon area will remain 
with Gifford Bass as formerly. Glenn 
Potts, special agent in charge of cas- 
ualty and surety in the Pacific North- 
west, and Ronald Hubbs of the San 
Francisco deparment, have returned 


from a home office in 


St. 


short trip to the 
Paul. 

W. M. Deckard has resigned as assist- 
ant claims manager in the home office 
of Dearborn National Casualty. He ex- 
pects to make an early announcement of 
his future plans. 
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Steed ateedinae ” 
Bankers Club of America 








Fr. W. LAPRENTZ 
NEW YORK—F. W. Lafrentz, chair- 
man of American Surety, was elected 
vice-president of the Bankers Club of 


America at the annual meeting in New 


York Monday. 


Metropolitan Casualty Report 
Assets of Metropolitan Casualty as at 
Dec. 31, 1939 amounted to $10,718,867 
according to a report of an examination 
conducted the New York depart- 
ment. Capital is $1,500,000 and net sur- 
plus, $1,023 Securities valued 
the examiners at $7,467,670. For the 
period ose Dec. 31, 1936 to Dec. 31, 
1939, there was an underwriting gain of 
$836,310, gain from investments $690,- 
754 and miscellaneous interest of $35,269. 
Dividends to stockholders amounted to 
500 and from mortgage guar- 


$367, 
antees, $1,563,925. 
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What Agents Can Do 
to Promote Safety 





(CONTINUED FROM PAGE 25) 
court. Out of these 832, 153 individ- 
uals immediately paid off the judgment 
and posted proof of financial responsi- 
bility. It is hard to visualize how many 
paid off the judgment before the 30 days 
were up so they would not have to have 
their driver’s license suspended by this 
office. The law itself has started to do 
that which the sponsors of the act said 
it would do when it was introduced into 
the legislature and became a law in 
the state of Illinois. 

“Since Oct. 1, 1939, every applicant 
who applied for a driver’s license has 
been examined. From Jan. 1 to June 
30 of this year 88,704 individuals were 
examined by the examining officers. 
4,329 of these individuals were restricted 
to using glasses at all times while op- 
erating upon the highway. Only 37 out 
of this whole group were refused a 
driver’s license.” 


“Three D” Coverage 
Is Explained 








(CONTINUED FROM PAGE 26) 


fact that he has no coverage on ac- 
counts due, currency, deeds, evidences 
of debt, money, notes or securities. 

He gave as a partial list of prospects 
for this policy: Accident insurance 
companies, casualty insurance compa- 
nies, colleges, contractors, department 
stores, electric light companies, endow- 
ment funds and foundations, fire insur- 


ance companies, gas companies, light 
companies, power companies, public 
service corporations, public utilities, 
railroads, steamship companies, street 
railway companies, universities and 
water companies. 


Casualty Adjusters May 
Join in Surgeons’ Rally 


The Casualty Adjusters Association 
of Chicago has been invited to partici- 
pate as a collaborating organization in 
the symposium on the practical value 
and application of industrial health work 
which will be conducted in Chicago Nov. 
14, sponsored by the American Associa- 
tion of Industrial Physicians & Sur- 
geons. The invitation was extended at 
the October meeting. On the program 
are W. A. Cook, Zurich, and Ambrose 
Kelly, American Mutual Alliance, both 
of Chicago; Miss Joanna M. Johnson, 
supervisor of nursing Employers Mu- 
tual, Wausau, Wis.; Dr. Lydia Giber- 
son, Metropolitan Life, New York, and 
Dr. Morris Fishbein, editor “Journal” of 
the American Medical Association. 

A nominating committee was ap- 
pointed to report at the annual meeting 
in November, G. E. French, Liberty 
Mutual, being chairman, with L. E. Ed- 
wards, Marshall Field & Co.; W. H. 
Jones, American States, J. L. Murray, 
State Farm Mutual, and James O’Con- 
nor, Car & General. Erwin Roemer, 
Chicago attorney, spoke on develop- 
ments in negligence cases this year, and 
Joseph Hinshaw, attorney, spoke briefly. 





Bonds, Personal Accident 
Features of Chicago Meet 


As part of the third group of “Hart- 
ford Day” educational meetings being 
conducted countrywide, Hartford Acci- 
dent & Indemnity had its meeting in 
Chicago under the direction of G. H. 


S. ALEXANDER BELL 
Associated with 
BAUMANN, FINNEY & CO. 
Certified Public Accountants 
Insurance Accounting, Audits and Systems 


208 South La Salle Street, Chicago, Illinois 
Telephone: Central 1370 - 




















Moloney, vice-president. The program 
covered the newer and revised forms of 
fidelity and surety bonds and personal 
accident coverage. 

The morning session featured W. H. 
Wallace, superintendent fidelity and sur- 
ety department, who explained the dif- 
ference between insurance and surety- 
ship and who discussed in full the 
contract bond, the judicial bond and the 
license and permit bond. He was fol- 
lowed by W. H. Hilton, assistant super- 
intendent fidelity and surety department, 
who outlined fidelity coverages and gave 
a detailed report on position bonds. 


Lloyd Beach Is Heard 
Lloyd Beach, special agent fidelity 
and surety department, led the after- 


noon session with an explanation of the 
commercial blanket bond and 


primary ia 
the blanket position bond. Larned 
Eklund, also special agent, talked on 


forgery bonds with special emphasis on 
the depositors forgery bond, the deposi- 
tors and/or commercial forgery bond, 
the lenders forgery bond, the bankers 
blanket bond in the commercial field, 
No. 2 and 8. The personal accident 
section was covered by Samuel Rock- 
well, special agent personal accident de- 
partment. 


Merchants Files Own Rates 


Merchants Indemnity has filed inde- 
pendent surety rates with the New York 
department. The scale apparently is 
similar to that of United States Guar- 
antee. The insurance department has 
not yet passed upon the filing. Other 
companies that have filed independently 
are Seaboard Surety, Standard Surety & 





Casualty, American Motorists, Ameri- 
can Mutual Liability and Liberty Mu- 
tual. 


Sets Up Aviation 
Underwriting Dept. 


(CONTINUED FROM PAGE 23) 


with which they are familiar so 
that only a minimum of new material 
will have to be mastered. From the 
company’s point of view the aim is to 
utilize the large experience in the auto- 
mobile field to apply to the insuring of 
aircraft. 


Approved by C. A. B. 


The Civil Aeronautics Board recently 
put out a bulletin, No. 188, through its 
private flying section to the effect that 
the Employers policies issued by New- 
house & Sayre are entirely satisfactory 
to cover the insurance requirements of 
the civilian pilot training programs. 

The extent to which the Employers 
policies follow the familiar language of 
automobile policies is illustrated by the 
liability insuring clause in which the 
wording is identical with that for auto- 
mobile, except that the clause is re- 
peated, once to cover the public and 
again to cover the passenger hazard. 
The property damage wording is iden- 
tical with the automobile contract. One 
difference, however, is that whereas au- 
tomobile liability policies permit any 
member of the household above age 18 
to approve someone else’s operation of 
the vehicle, only the named insured or 
the underwriters can give permission to 
operate the insured aircraft, and then 
only to a person permitted by the fed- 
eral government to do so. 

The hull coverage policy follows the 
automobile fire and theft phraseology 


ology 


much more closely than it does the in- 
land marine wording. 

Newhouse & Sayre has branches in 
Philadelphia, St. Louis, Chicago, Los 
Angeles and San Francisco in addition 
to its main office in New York City. 





Greater “Preparednes” in 
Accident-Health Field Urged 


(CONTINUED FROM PAGE 25) 


“The days of opportunity are in the 
making,” he said. “We should not be 
alarmists; rather, we should maintain a 
sane viewpoint so that in daily contact 
we can use our influence on the side 
of public steadfastness, and confidence 
in the future. Let's not be six months 
late in realizing that opportunity is here 
now. Let's speed up now.” 

He took up the development of the 
“non-profit” hospital associations and 
said it has jarred the insurance business 
out of its feeling of complacency. “First, 
we must admit, they have taught us that 
we licensed insurance companies do not 
own the accident and health field; that 
it is open to all comers and that the 
public is fundamentally interested in se- 
curing protection, regardless who offers 
it, when or if the coverage seems to be 
in tune with public needs and deman4s.” 

He then pointed out the inadequacy 
of hospital insurance alone, and added: 

“We must begin to do a real selling 
job. We know what the public needs— 
what they want. They want more than 
hospital services. They want and must 
have adequate all-around protection. 
Let's profit by the lesson in merchan- 





dising, by doing a real job in merchan- 
dising our vastly superior protection.” 








COMPENSATION 


Free Choice of Doctors Urged 

SAN FRANCISCO—Suggesting that 
oases panels be established in every 
section of the state to eliminate present 
conditions which it claims are unfair 
and “incompetent,” the California Fed- 
eration of Labor is requesting changes 
by the industrial accident commission in 
regard to surgical facilities given in- 
jured workers under the present system. 

The federaton wants greater oppor- 
tunity for free choice of doctors by the 
injured. The use of doctors under con- 
tract with insurance companies to treat 
injured workers and advise on the ex- 





tent of their injuries, is criticized as 
well as favoritism by the state found 
in the selection of doctors. 


Arkansas to Vote on Compensation 


LITTLE ROCK—Referred and initi- 
ated acts for workmen’s compensation 
insurance based upon either a state fund 
or private insurance will be submitted to 
Arkansas voters on Nov. 5. Governor 
Bailey, who sponsored the insurance 
plan in the 1939 legislature, is continuing 
efforts to secure its adoption. The act 
would set up a commission to administer 
the new system. 


New lines of casualty insurance being 
offered by the Auto Owners of Lansing 
were introduced to 135 local agents of 
the company in Detroit territory at a 
meeting there. Speakers were I. W. 
York, sunerintendent of agencies, and 
R. J. Icks, superintendent of under- 
writing. 
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Premier Accident Producer 


Tells How He Does It 


How he has succeeded in producing 
more than $1,250,000 in accident pre- 
miums in 35 years was told at the an- 
nual meeting of the California Associa- 
tion of Accident & Health Insurance 
Managers Clubs in San Francisco by 
C. Devens Holman, one of the Trav- 
elers’ leading and most consistent pro- 
ducers. To the 1,200 male policyhold- 
ers he now has on his books, he said, 
he has sold more than 400 accident pol- 
icies for other members of their fam- 
ilies, most of them on the reimburse- 
ment form and for women. The reim- 
bursement form has enabled him to 
increase his business in the last few 
years. 


Features Reimbursement Form 


“Many men to whom I sold accident 
insurance 30 and 35 years ago,” he said, 
“have bought the reimbursement form 
at my solicitation as additional insur- 
ance. It has always been a part of my 
systematic soliciting to go back to the 
policyholder, after he has once been 
placed on the books, and offer him— 
and suggest—additional insurance for 
more complete protection. 

“I never say: ‘I want to sell you...’ 
I say: ‘I suggest you let me secure for 
you a policy to provide— ” 

Mr. Holman said he started in the 
accident business in 1905, after two years 
soliciting life insurance with the deter- 
mination to build up an accident insur- 
ance account. For a number of years 
he has consistently written more than 
$50,000 in premiums to the company, 
without the aid of sub-agents or any 
other “partner.” 

The main part of his soliciting always 
has been cold canvass. He never has 
oie anyone whom he has met so- 
cially 


Definite Schedule for Week 


Mr. Holman has a definite schedule 
that he follows each week. He regards 
Monday as a bad day to open an inter- 
view with a business man, so spends 
that day in his office and plans the 
week’s campaign. Tuesday and Thurs- 
day are given over entirely to soliciting. 
He goes directly from his home to keep 
his first appointment for the day or to 
call on his first “cold canvass” prospect, 
and does not go to his office until late 
in the afternoon. In that way he is 
able to make 20 or 25 calls during the 
day, keeping in touch with his office, 
however, by telephone. 

Wednesday and Friday mornings are 
given over to soliciting, with the after- 
noon in the office for appointments and 
to plan the following day’s work. He 
finds Saturday morning a valuable time 
to call on traveling men and salesmen, 
who are out in their territory through 
the week and can be seen only on Sat- 
uday morning. The afternoons that he 
is in the office he frequently starts out 
at 4 or 4:30 p.m. and makes a number 
of Solicitations, “when the other insur- 
ance men in the town seem to think it 


is too late in the day to go after new 
business,” 


Doesn’t Hide Nature of Business 


“When he calls at a man’s office, he 
does not try to hide the nature of his 
lusiness. “I state to the assistant or 
telephone operator that my name is Hol- 
man of the Travelers Insurance Com- 
pany and I have called to see ‘Mr. 

tlie Smith’ or whatever the name 
may be. I find it well to mention the 


first name together with the last name. 
It is more impressive.” 

He does not carry a briefcase, which 
he thinks increases sales resistance. He 
does not attempt to sit down in the 
prospect's office. “I like to stand at his 
desk, as close as possible to him. If I 
get far enough in my interview to make 
a memorandum, I try to use his mem- 
orandum pad and his pencil if possible. 
When it comes to asking him to sign 
the application—if his pen is on the desk, 
I hand him his own pen. There must 
be something in this psychology, if you 
want to call it that, for 80 percent of 
my sales are made on the first inter- 
view—and that is when I shoot all my 
ammunition. When a man asks me: 
“When do I pay for this?’ I say: ‘You 
have your pen in your hand now—just 
write out your check for the premium,’ 
and it is surprising how often they do it. 

“T lay a great deal of stress on the 
amount of reimbursement I think he 
should have, telling him that frequently 
five or six weeks in the hospital will 
eat up over $1,000, and if the injury is 


serious and it is necessary to have three 
nurses a day, with a moderate priced 
room, the cost is over $30 a day—with- 
out considering the operation fee and 
other additional expenses in the hos- 
pital. ‘When the surgeon’s bill comes 
in,’ I tell him, ‘it always seems too large 
unless you have a reimbursement pol- 
icy to pay it.’ 


Goal $100 a Week New Premiums 


“T believe solicitation of accident in- 
surance should produce at least $100 a 
week in new premiums, until a man has 
a volume of $25,000 or more. If an 
agent can build up a premium account 
of $25,000 he has a substantial income 
and should not have a lapse of more 
than 10 percent on that volume in one 
year. Why should he step at $25,000 
in premiums when, with proper applica- 
tion and care, it can be built up to 


$50,000? 
“My best source of prospects is from 
policyholders to whom I have paid 


claims and my best soliciting document 
and proof of my enthusiasm is to show 
letters of acknowledgment from policy- 
holders who have been satisfied with the 
way the company has treated them when 
they were injured. I always deliver my 
claim checks and call on every claimant 
while he is laid up or confined to a hos- 
pital.” 








Learn of National 
Board's Activities 





(CONTINUED FROM PAGE 5) 


flagration and that the excellent work 
of its fire department could not stave 
one off indefinitely. 

During 1917, the National Board 
placed itself at the disposal of the na- 
tional government and its work in pro- 
tecting essential properties against fire 
was so great that ordinary activities 
were virtually suspended until 1919. Be- 
cause of its vigilance, army cantonments 
valued at more than $100,000,000 were 
delivered with construction fire losses of 
less than $3,000. A _ similar offer of 
services has been made and accepted by 
the government for the duration of the 
present defense program. An office has 
been set up in the war department at 
Washington for this work. 

While the committee on public rela- 
tions is a comparatively new activity, 
Mr. Dauwalter pointed out that 60 years 
ago insurance executives had declared 
that the companies and the National 
Board must show the people that the in- 
terests of insurance companies and the 
public are identical. He said that this is 
still the biggest problem confronting the 
fire insurance business and urged the 
continued efforts of the National Board 
along these lines. 





LAZENBY’S REPORT 


J. D. Lazenby of Annapolis, president 
Maryland Association of Insurance 
Agents, in giving the report of the ad- 
ministration, said that to him the stock 
company agent who is not well informed 
may be compared to a salesman with 
two coats of the same material to sell 
but one has a silk lining and the other 
no lining at all. Not knowing this he 
attempts to explain to the buyer why 
the unlined one is more valuable than 
the other. Armed with correct informa- 
tion about stock insurance, Mr. Lazenby 
said, it is quite easy to make a buyer 
appreciate the increased value of the 
better policy. 

He called attention to the fact that an 





organization is tremendously more im- 
portant than the individual. Leaders in 
the association movement, he said, learn 
the vital lesson that they must put aside 
their personal feelings for the good of 
all. The outstanding accomplishments 
of the Maryland association for the year 
he listed as its incorporation, the or- 
ganization of a local board, the arrange- 
ments for the short course school at the 
University of Maryland and a splendid 
summer convention. Progress, he said, 
has been made with the elimination of 
the congested value area in Baltimore. 
He said in the national defense $5,000,- 
000 has been appropriated for defense 
purposes but in the act not a word was 
mentioned about insurance. In many of 
these federal projects mutual insurance 
bobs up and unless the stock agents had 
an organization he thinks they might be 
pretty much out in the cold. The state 
body, he said, has great potential value. 





Standard Provisions for 
Group Disability Forms 

SAN FRANCISCO—Representatives 
of the various accident and health groups 
met Monday with Harold Haas, admin- 
istrative assistant of the division of in- 
surance, as chairman of the committee 
appointed by Commissioner Caminetti 
last December, to go into the matter of 
standard provisions for group disability. 
Out of the many suggestions, proposed 
standard provisions were finally framed 
and these were presented for discussion. 

The group disability committee and 
others interested adopted provisions with 
minor changes. Among those present, 
additional to the committee, were Henry 
Reichgott, Equitable Surety, represent- 
ing the accident and health section of 
the Group Association, Harold R. Gor- 
don, Health & Accident Conference. 

Caminetti will issue an order shortly 
covering the effective date of the provi- 
sions on new submissions. Undoubt- 
edly on forms already provided compa- 
nies will be given a period to change 
their forms. 





Lloyd E. Wagner, Oregon special 
agent Fireman’s Fund Indemnity, who 
is a captain in U. S. Marine Corps re- 
serve, has been given orders to report 
at Bremerton, Wash., Nov. 1. Vice- 
President B. G. Wills is expected to an- 


Every Auto Policy in Last 5 
Years Was for Excess Limits 


F. A. Gould of the Gould Agency, Ar- 
kansas City, Kan., is able to cite a re- 
markable sales record in the automobile 


liability field. The agency in the past 
five years, he states, has not written a 
single policy with standard limits of 
5/10. Ninety percent of the policies are 


for limits of 25-50. About 8 percent are 
for limits of 10-20 and those insured are 
mainly farmers and low salaried clerks. 
About 2 percent are for higher limits up 
to 100/200. All school bus policies are 
written for limits of 25/300. 

The agency never mentions to pros- 
pects low standard limits unless a com- 
petitor has already quoted such limits. 
Explanation is given of the various cov- 
erages including legal defense, utility 
trailer, drive other cars endorsement, 
service in case of an accident. Then the 
sales talk is given in which the value 
of higher limits and their slight extra 
cost are brought out. 








nounce arrangements for centatina Cap- 
tain Wagner during his absence which 
will probably extend for at least a year. 


New Bond Commission Rates 
Set for Defense Projects 


NEW YORK—Company members of 
the surety cost conference have voted 
to amend its rules to provide new com- 
mission rates in connection with bonds 
covering aircraft, shipbuilding, supply 
and advance payment bonds: First 
525,000 of premium, 30 percent total 
production cost; next $25,000, 17% per- 
cent; mext $25,000, 15 percent; next 
$25,000, 12% percent; all premiums over 
$100,000, 5 percent. Not more than 
two-thirds of these totals shall be pay- 
able to producers other than general 
agents and city agents. 

This schedule contemplates on the 
part of the companies a reduction of the 
premium charge made to the obligee 
which will reflect the saving that may 
result from the application of the sched- 
ule. It is adopted with the full under- 
standing that it shall not be considered 
a precedent governing future action. 
and applies only to the emergency now 
existing. It is subject to review 18 
months from now. 


Buckeye Union Sales Meet Held 


The Buckeye Union companies held a 
series of agency meetings in Cincinnati, 
Dayton and Columbus, attended by home 
office officials, who explained new poli- 
cies and suggested plans for writing 
more business. “How to Work Your 
Renewals Successfully” was discussed 
by John A. Dodd, Jr., assistant manager 
fire company, and S. W. Schellenger, 
sales promotion manager. 


Maryland Casualty Meeting 

Claim division mana- 
gers and adjusters of Maryland Casualty 
from many section met at the home 
office for a three-day conference. They 
were welcomed by President E. J. Bond, 
Jr. Discussions were led by T. N. Bart- 
lett, manager of the claim division. 


N. Y. A. & H. Club Affiliates 


NEW YORK—The New York City 
Accident & Health Club has voted to 
affiliate with the National Accident & 
Health Association on an _ individual 
club-member basis. All members of the 
New York club who desire may pay 
their National association dues through 
the New York club treasurer. However, 
there is no obligation on the membership 
as a whole. 
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ARIZONA 


ILLINOIS (Cont.) 


A * DIRECTORY : OF RESPONSIBLE 


INDEPENDENT ADJUSTERS || 


KANSAS 











OHIO (Cont.) 








LYLE ADJUSTMENT COM- 

PANY 
ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
TUCSON FLAGSTAFF YUMA 
Woolworth Bidg. Masonic Bldg. 524 Orange Ave. 
Covering—Arizona, Western New Mexico, Southern 
Utah and Imperial Valley, California 








ARKANSAS 


A. B. Litow—B. L Hayman—Adelaide M. LeBlane 


JOSEPH RICE & CO. 


Insurance Exchange Building 
Chicago 





Tharp Adjusting Co. 
Office Phone 3-5611 Res. Phone 3-2538 
Kansas—Northern Oklahoma 
Automobile—Casualty— 
Compensation 
204 Fourth National Bank Bldg. 
Wichita, Kansas 





HERMON N. GEORGE 
ADJUSTER 
For the Insurance Companies 
Investigations, Appraisals, __adiustmenta 
23 Years ‘ears Experi 
714-715-716 MAHONING aa BLDG. 
YOUNGSTOWN, OHIO 
Phones: Office 66540, 74165. Night Phone 21289 

















CENTRAL ADJUSTMENT COMPANY 


E. E. Snapp, Manager 
Suite 306 Exchange Bldg. 


Little Rock, Arkansas 


BRANCH OFFICES 
Fort Smith Office & Dorado Office 
217 First Nat. Bank Bidg. 208 N. Washington 
Jonesboro Office 
Bank of Jonesboro Bldg. 





Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


MARYLAND 


OKLAHOMA a 




















CALIFORNIA 





W. E. GRIFFITH & SON 


332 Pine Street, San Francisco 
Insurance Claims Adjusters 


Oakland Office: San Jose Office: 
1736 Franklin 246 South First St. 








W. C. NICOLL & SON 


ADJUSTER 
Fire Losses—Inland Marine 
Phones: 24 hour Service 
San Francisco Oakland 


114 Sansome St. 


Sutter 4884 Higate 2233 


Day Phone 1472-R Night Phone 1472-W 


FRANK R. SCHMIDT 


Insurance Adjuster 
Representing Insurance Companies 
All Lines 


LaSalle State eas Bldg., LaSalle, I 
Covering Central Northern Llinois 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
All lines—Representing Companies only 
Established 192i1—Twenty-four hour Service 
Mercantile Trust Bidg., Baltimore, Md. 
hone Plaza 6220 
Wareham Bidg., Hagerstown, Md. Phone Hag. 798 
Woodward Bldg., Washington, D. C. Phone Met. a 
Mutual Blidg., Richmond, Va. Phone Dial 3-8359 
Masonic Bidg., Winchester, Va. Phone Win. 179 





H. C. SEITZ 


ADJUSTER 
Fire, Inland Marine, Automobile 
Mercantile Building 
Phone 7-3318 Oklahoma City, Okla, 








MICHIGAN 


PENNSYLVANIA 














PEORIA 


Angus B. Ferdinand 
BONDED 
1046 Jefferson Bldg. 
Oldest and Most Reliable 
All Lin 


WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


ne ADJUSTMENTS 


LL LINES 
Chieage Now York 
Les Angeles Detroit 


and 
OMecs Throughout the Werid 


THE CURLEY ADJUSTMENT BUREAU 


Complete Claim Facilities for Pennsylvania, 
Northern Maryland and Southern Jersey 
ALL EMPLOYES ADEQUATELY BONDED 

Main Office: 500 WALNUT ST., PHILADELPHIA 

Atiantic City—3700 Atlantic Avenue; Chambersburg— 


n 
Bidg.; Reading—Ganster Bidg.; Williamsport—129 
West 4th Stree’ 








SOUTH CAROLINA 























COLORADO 





| HENKEL ADJUSTMENT CO. 


Fire—Automobile—Marine—Casualty 


“Member Nat'l Ass'n. Independent 
Insurance Adjusters”’ 


—1!8 Years’ Experience in Loss Adjustments— 
Gas & Electric Bldg.—Denver, Colorado 
Casper, Wyoming Office—Townsend Building 


CLARENCE W. HEYL 

8th Floor Central National Bank Building 
Peoria, Illinois 
Insurance Adjustment Service in all insur- 
ance lines. 
Representing sixty leading companies 
Phones—Office 8184 
Night 4-2051, 4-6053, 2-1537, 3-5027 





ROBERT P. SCHOLTE 
Houseman Bldg. 
Grand Rapids, Mich. 
Investigating, adjusting 


companies only, in and around Grand Rapids. 
Correspondents all nearby cities. 





THOMAS M. McELVEEN 
ADJUSTER 
5414 Broad Street 
Charleston, S. C. 


Complete Insurance Claim Service for Companies 
Automobile—Casualty, Compensation, Fire, Surety, 
Inland Marine, Soanepettetion Claims 
Day Phone 5229 Night Phone 8472 








MISSOURI 


TENNESSEE 




















DIST. OF COLUMBIA 


J. L. FOSTER 


314 First National Bank Building 
Springfield, Illinois 
Automobile - 


Fire - Casualty 


Southeastern Missouri 
Southern Illinois 
Northern Arkansas 


E. V. Cole 


1617 Broadway, P. O. Box 104 
Cape Girardeau, Mo. 





Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 
Fire, Tornado and Inland Marine . . . Public 
Liability . . . Property Damage . . . Automo 
bile, Fire, Theft, and Collision . . . Serving 
Tennessee, North Georgia and North Alabama 











UTAH 














Office, NAtional 1717 Res. EMerson 4977 


Facilities for investigation and adjustment of 
insurance claims—ali lines. 


ROBERT W. GREEN 


Heurich Bldg., 1627 K St., N. W. 
Washington, D. C. 





LIVINGSTONE ADJUSTMENT SERVICE 


619 E. Capitol Ave.—Springfield, IIl. 
Phones—Office 7531—Night 2-7335—3-1039 
Insurance claim investigations and adjustments—all 
lines—covering all of Central and Southern Illinois. 
Branch—Belleville, IiL—-Commercial Bldg. 
Phones—Office Belleville 4200—Night East 1054 





Eugene P. Donnelly 
Insurance Adjuster 


Automobile—Casualty—Fire—Marine 


Phone Office: Victor 3838 
Phone Home: Westport 4654 


606 Waltower Bldg., Kansas City, Mo. 





WALTER COX 
INSURANCE ADJUSTMENTS 
Fire—Automobile—Casualty 
205 Beason Bldg. 

Salt Lake City, Utah 


Office Phone 
Wasatch 3-4622 


Res. Phone 
Bountiful 39-J 











NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All lines—Representing Companies only 


Mutual Bidg., Richmond, Va. “Phone Dial 3-8359 
Mercantile Trust Bidg., Baltimore, Md. 
Phone Plaza 6220 
Masonic Bidg., Winchester, Va. Phone Win. 179 





INDIANA 


NEBRASKA 


VIRGINIA 














Wareham Bidg., Hagerstown, Md. Phone Hag. 798 





ILLINOIS 


CENTRAL ADJUSTING COMPANY 
Consolidated Bldg. Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mgr. 
BRANCHES: 


EVANSVILLE 
414 Old Nat'l Bank Bldg. 
FORT WAY 


HAMMOND 
407 ee Bldg. 
E SOUTH BEND 
550 Lincoln Tower 711 Odd Fellows Bldg. 
All Lines. Specializing in Automobile, Inland 
Marine and Fire 





JUDD W. CROCKER CLAIM 


DEPARTMENT, INC. 
INSURANCE ADJUSTERS 
City National Bank Building 
hone Jackson 6394 
Omaha, Nebraska 
BRANCHES AT 
Des Moines, lowa 
Sioux City, lowa 
lowa City, lowa 
Cheyenne, Wyoming 


Lincoln, Neb. 
Grand Island, Neb. 
North Platte, Neb. 
Scottsbluff, Neb. 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All lines—Representing Companies only 
Established 1921—Twenty-four hour Service 
Mutual Bldg., Richmond, Va. Phone Dial 3-8359 
Masonic Bidg., Winchester, Va. Phone Win. 179 
Woodward Bidg., Washington, D. C. Phone Met. 0316 
Mercantile Trust Bidg., Baltimore, Md. 

hone Plaza 6 
Wareham Bldg., Hagerstown, Ma. Phone Hag. 798 














OHIO 


WEST VIRGINIA 











WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 
Insurance Exchange Bldg. Chicago 


INDIANA ADJUSTMENT 
COMPANY 


130 E. Washington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
Resident Adjusters at 
Evansville, Fort Wayne, Terre Haute, In- 
dianapolis, South Bend, Richmond and Louis- 
ville, Ky. 


M. M. WELSH 


With associate staff 
1216 First National Bank Bidg. 
CINCINNATI, OHIO 
Phone Epes yy ings & Holidays East 3990 
General Adjusters for the Companies 
Operating pundlenws pg " anain Kentucky and 
Southeast Indians 


JOHN C. WYCKOFF CO. 


INSURANCE Leg A elgg gt 
MAIN OFFICE FAIRMONT, W. VA. 
BLUEFIELD. W. vA. © LARKSBU RG, W. VA. 


F ff Building 
Peery Building 
HUNTINGTON, W. VA. WHEELING, W. VA. 


k and 
Chesapeake & Ohio Bldg. Ww ee Bank an 
CHARLESTON, W. VA. 
Kanawha Valley Building 
PARKERSBURG, W. VA. 
Union Trust Building 











WISCONSIN 








PHONE HARRISON 3230 
THOMAS T. NORTH 
ADJUSTMENT COMPANY 

Adjusters 
All Lines 


Insurance Exchange Building, 
175 W. Jackson Blvd. 








Chicago 





EUGENE McINTYRE 


Adjustment Co. 
All Lines of Automobile, Casualty and 
I d Marine. 
Eight East Market Street 
Indianapolis 
Branch Offices: Muncie, Ind., and 
Terre Haute, Ind. 








JOHN H. McNEAL & HARLEY J. McNEAL 


1367 E. 6th St. 502 Auditorium Bldg. 
Telephone Main 1926 
CLEVELAND, OHIO 
INVESTIGATIONS AND ADJUSTMENTS IN ALL 
Lines OF INSURANCE 
Representing Many Companies—20 Yrs. Experience 
Service Throughout Northern Ohio. 








Nurnberg Adjustment Co. 


General Adjusters 
Fire, Windstorm, Looms Automobile, Casualty, 
and Inland Marine 
Underwriters Exchange Bldg. 
MILWAUKEE 
828 N_ Broadway Phone Daly 5620 
Branch Offices: 
Antigo, Madison and Eagle River 
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MIDDLE WESTERN STATES 





Hopkins Heads 


Iowa Federation 


DES MOINES—B. C. Hopkins of 
Hopkins & Mulock, Des Moines, was 
elected president of the Insurance Fed- 
eration of Iowa at its annual meeting. 
He succeeds W. H. Harrison, state 
agent National of Hartford, who was 
named a director. Mr. Hopkins is a past 
president of the Iowa Association of In- 
surance Agents and has played a prom- 








B. C. HOPKINS 


inent role in Iowa fire insurance circles, 
doing a notable job in building up the 
Iowa agents association during his pres- 
idency two years ago. 

Charles Vance, new president West- 
ern Mutual Fire, and Lyle Jefferies, 
Clinton, president Iowa Association of 
Insurance Agents, were elected vice- 
presidents, and Henry Haynes, “Under- 
writers Review,’ reelected secretary- 
treasurer. 

The annual meeting was the largest 
the organization has had since its in- 
ception and all lines of insurance were 
represented. 

Mr. Hopkins, following his election, 
outlined briefly what the organization’s 
plans would be during the next year. 
He will appoint an executive committee 
in the near future. 

Ward Senn, president American Mu- 
tual Life, who is well versed in several 
lines of insurance, being head of a gen- 
eral agency in Minneapolis, described 
the operations of the Minnesota Insur- 
ance Federation. 

Vice-presidents reelected are J. H. 
Bunten, Iowa state agent of Fire Asso- 
ciation; Currie Chase, lowa State Trav- 
eling Men’s Association; A. B. Loranz, 
secretary State Automobile Association; 
c J. Schrup, president Dubuque Fire & 
Marine, and K. G. Ellsworth, Des 
Moines manager Aetna Casualty. 

New directors named in addition to 
Mr. Harrison were E. E. Soenke, Dav- 
enport, secretary Security Fire; Harry 
Gross, Sr., secretary Iowa Mutual Tor- 
nado; George Olmsted, vice-president of 
Hawkeye Casualty, and Ward Senn, 
President American Mutual Life. 


Compares Fire Rating Plans 


MANITOWOC, WIS.—Fire_ insur- 
ance rating was one of the chief topics 


discussed before 200 delegates of the 
weapesin section, American Water 
orks Association, meeting here. J. B. 


Wilkinson, Milwaukee, chief engineer of 


the Wisconsin fire rating bureau, 
pointed out the rating methods used and 
contrasted the Wisconsin system with 
the so-called Texas system. The plan 
ised in Wisconsin, he said, calls for a 
survey and inspection of a city’s fire 
protection facilities and risks by an im- 
partial staff of engineers, upon which 
fire insurance rates are based. Under 
the other plan, a politically appointed 
insurance commission has charge of rate 
making. 


Plan Action on Minnesota 
Qualification Measure 
MINNEAPOLIS—Steps to get an 


agents’ qualification law in Minnesota 
were renewed at a meeting here of a 
special committee of the Minnesota Asso- 
ciation of Insurance Agents headed by 
Clarence O. Brown, Rochester. The 
committee plans to draft a bill along the 
lines recommended at the annual meet- 
ing in Duluth where the subject was 
discussed at length. 

The original plan of the committee 
called for an examining board which 
would report its recommendations to the 
insurance commissioner. Commissioner 
Yetka opposed this plan as just adding 
an unnecessary board to the state gov- 
ernment. He argued in favor of having 
the insurance department examine and 
pass on prospective agents and made 
other suggestions which met with favor 
and which probably will be embodied in 
the bill to be drafted. 

G. E. Rolien, who has achieved quite 
a record as a producer in a small rural 
community, has been appointed chair- 
man of the rural agents’ committee of 
the Minnesota association to succeed 
Francis McGovern who has held that 
post for several years. Mr. Rolien lives 
at Milaca. 


Martignoni and Stenlund 
Join Rockford Agencies 


ROCKFORD, ILL.—Two former 
employes of fire insurance company 
western departments have become affili- 
ated with Rockford agencies. 

L. P. Martignoni, who was with Amer- 
ican of Newark’s western department 
here for a number of years, has become 
insurance department manager of the 
Jackson-Keye agency, prominent real 
estate office. Mr. Martignoni’s most re- 
cent duties were as assistant manager of 
American’s city department. 

R. G. Stenlund, examiner in the west- 
ern department of Security of New 
Haven for the past 13 years, has joined 
the W. W. Parson agency. 


Dubach Leaves Association 
Work for Agency Field 


Merrill K. Dubach has resigned as 
executive secretary of the Kansas City 
Association of Insurance Agents to en- 
ter the local agency field. He has been 
executive secretary for the past three 
years. He has also resigned as secre- 
tary of the Casualty & Surety Agents 
Association of Kansas City. He has 
not yet decided which agency he will 
join. He is a member of the Kansas 
City council. A successor to Mr. Du- 
bach has not been appointed. 


W. C. Parker with Gover Agency 


W. C. Parker, who has been con- 
nected with the Employers group in 
Springfield, Ill. in the claim depart- 
ment, has joined the J. Logan Gover 
agency of Mattoon, Ill. He will be in 
charge of all claims. Dan Gover, who 
has been looking after claims in the 





agency, hereafter will devote his entire 
attention to production. 

About 60 company men gathered in 
Mattoon the other day for a house- 
warming party at the new home of J. 
Logan Gover. It was a gay affair and 
the company men presented the home 
owner with a desk, two bantam chick- 
ens and a goat. J. Logan Gover is a 
director of the Illinois Association of 
Insurance Agents. 


Work of Ill. Municipal League 


The October edition of the “Illinois 
Municipal Review,” which is published 
by the Illinois Municipal Leagué, fea- 
tures the service that is rendered by the 
league in aiding in the collection of the 
2 percent fire department taxes for IIli- 
nois municipalities. There is a picture 
of L. H. Glens at his desk with one 
day’s receipts of fire insurance tax 
checks before him. The foreign fire in- 
surance companies send to the league 
their tax checks for recording and dis- 
tribution to the municipalities. About 
400 companies are sending their pay- 
ments through the league to about 675 
municipalities. The annual collections 
total about $190,000. The league started 
the service in 1937. At that time there 
were only 538 municipalities on the ac- 
credited list to receive these tax monies 
and the total collections were about 
$135,000. Commencing with 1940, seven 
fire protection districts are qualified to 
receive the tax. 

The municipalities are requested to 
sign all original receipts and return 
them to the league promptly for dis- 
tribution to the proper companies. This 


is necessary so that the companies can 
get credit on their state privilege tax. 
If the cities and villages establish a 
reputation for prompt and complete re- 
turn of receipts, the insurance compa- 
nies will be more willing to make pay- 
ments to the municipalities. The mu- 
nicipalities should send the league a 
record of all direct payments. 


Seeks Partial Self-Insurance 


BIRMINGHAM, MICH.—City Man- 
ager Egbert has recommended a com- 
bination of self-insurance and _ stock 
company coverage for city risks to the 
city commission, which took the plan 
under consideration. Mr. Egbert sug- 
gested self-insurance with a fund to be 
made up by contributions from three 
separate city funds, plus the regular 
premiums that would otherwise be paid, 
to cover compensation, vehicle property 
damage, public liability and fire cover 
on the smaller buildings, while retain- 
ing fire on the larger buildings, vehicle 
public liability, auto fire and theft, con- 
tractors’ liability and contingent liabil- 
ity, public liability on street and building 
accidents, boiler and windstorm. 


Slate S. G. Drake in Cincinnati 


CINCINNATI—The program for the 
educational meeting and sales congress 
sponsored by the Cincinnati Fire Un- 
derwriters Association the afternoon of 
Oct. 29 includes a talk by S. G. Drake, 
agency vice-president National Surety, 
“A Discussion of Surety Business,” and 
a skit “Vital Facts on Forms and 
Coverages” by K. J. Hoag, Fireman’s 





Sioux Falls Agency Has Sixtieth 





JAY B. 


ALLEN 


About 100 customers and company 
men attended the dinner in Sioux Falls, 
S. D., in connection with the anniver- 
sary of the 60th year in business of 
the McKinney & Allen agency of that 
city. The late C. E. McKinney formed 
the firm in 1880 when he opened a pri- 
vate bank for the transaction of insur- 
ance and the making of real estate loans. 
Five years later he was joined by J. J. 
Allen, who is now active head of the 
business. His son, Jay B. Allen, has 
been in the agency since 1914. 

J. B. Allen presided. Among the con- 
gratulatory messages was a cable from 
Scottish Union, which has been repre- 
sented by the agency during its entire 60 
vears. Speakers included T. Henry 
Foster of Ottumwa, Ia., president of 








J. J. ALLEN 


John Morrell & Co.; Will A. Beach, 
who has been a customer of McKinney 
& Allen 57 years; Miner Shaw, promi- 
nent local agent, and J.J. Allen. There 
was a display in which there were en- 
tries pertaining to several of the cus- 
tomers that were represented at the din- 
ner. 

Among the special guests were Harry 
C. Michael, vice-president Maryland 
Casualty; C. A. Keenan, general agent 
Commercial Union; C. Claussen, western 
manager London & Lancashire; J. R. 
Cashel, western manager Providence 
Washington; J. H. Macfarlane, secre- | 
tary America Fore; D. Lemen, 
president Queen City Fire; and Dan 
Kirby, president of Western 
Surety. 
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Fund; J. D. Lecky, Royal Exchange, T. 
A. MacLean, National Union, and T. 
J. Ocasek, Underwriters Service Asso- 
ciation, of the Stock Fire Speakers As- 
sociation. The meeting is the first of 
four of its type planned for the 1940-41 
season. 


L. W. Byars Is Named Mo. 
Deputy Superintendent 


trolling hand over the companies. He 
said Michigan has no need for more 
agents but does need more “trained 
agents.” 





To Vote on Dues Decrease 


ST. PAUL—At the Dec. 4 quarterly 
meeting of the St. Paul Insurance Ex- 
change members will vote on a proposal 
to reduce the membership fee from $500 
to $100 plus the proportionate accrued 





launched by the Ohio Chamber of Com- 
merce to promote water conservation. 
There has been a marked decline in the 
water supply due to lower ground water, 
waste and excessive use. The Ohio In- 
spection Bureau through its engineers is 
cooperating in the movement. 





Goes to Kansas and Nebraska 


Jack D. Christy of Tomah, Wis., has 
been appointed special agent of the Cen- 





JEFFERSON CITY, MO—L. W. surplus. The change has been approved tra] Manufacturers Mutual for Kansas 
Byars, an attorney of Columbia, Mo., by the executive committee, and Nebraska. From 1929 to 1935 he 
was named by Governor Stark as : was connected with the Iowa Service 
Fj aed _, insurance Peg 7 heagee r q of Discuss Auto Cover at Toledo Bureau and later was a field man for the 
incon, sf 4, rete macy of $480 TOLEDO—Changes in automnbile Endera! Hardware & Implement 
signed last month to become president coverage were discussed by the Toledo * , 
of American Savings Life. Association of Insurance Agents. A 

Mr. Byars has been a field agent for senehetion was adopted supporting re- NEWS BRIEFS 
the Missouri state tax commission for newal of a levy for educational pur- The Western Mutual Fire of Des 


the past two years, and is a former 














poses. Directors have decided to revise 


the association’s constitution and by- 














Moines will hold its annual agency meet- 















































e » Woulda! a - 


ee 
se i 





neon 


‘env aoe 
£ pee. 


















































state commander of the Veterans of Reiien ing there Nov. 20-21. About 400 are 
Foreign Wars. : expected to attend. 
S Fetes R. W.T 1 Sends Out Certificates Frank P. Powers, banker-agent at 
un Fetes . Lroxe: ; Mora, Minn., has been elected president Send for 
R. W. Troxell, prominent local _ MINNEAPOLIS—In sending out of the Farmers Home Mutual to suc- poo —_ <i 
agent of Springfield, Ill, and members 1941 membership certificates to mem- ceed the late D. P. O'Neill. He will i : 
of his organization were entertained the bers of the Minnesota Association of serve until the annual meeting in is 
other day by representatives of Sun Insurance Agents, Executive Secretary January. ‘a : 
which the Troxell agency has repre- ye Preston enclosed a note saying, Harry §. Byrne, Omaha agent, has BLOTTER HELPS” i 
sented for 35 years. The group enjoyed “‘ = iste you will angeel sign eons been elected secretary of the Nebraska 
golf in the afternoon and then there 2nd display it in your office, indicating ¢ iati 
was a dinner at which Western Man- or oa be raggeesanathe a qualified spears SS ae an will vote sie yd 
ager C. W. Ohlsen of Sun presented Member of the only association protect- ,.‘* % : 
Mr. Troxell a plaque. Other caeuen ing your business.” Nov. 5 on bond issues for new fire fight- The Alert Agent Sell 
tatives of the company were John A. Wy gone — Eg esas 
Benz, assistant western manager; John Hill Addresses Accountants ee mage nae . “«? 
Chickering, agency superintendent, and Gpanp William Schick, junior partner in the 
L. C. Petterson. [Illinois state a GRAN RAPIDS, MICH.—R. K. Schick & Son agency, Niles, Mich., has 
’ gent. 
Hill, Chicago, superintendent improved resigned to enter army service. 7 
Clasifics Men-Besident Dales risk department Springfield group, ad- R. G. Penniston, veteran local agent Hanover - Fulton” 
. . ss ; dressed the Western Michigan chapter ; Oakland, Ia., is recovering from a ‘ 
COLUMBUS, O. — Following a of the Michigan Association of Public }, > eultered whl ki agents, alert to the busi- 
recommendation by the unauthorized in- Accountants on use and occupancy in- oor ae & ae een tem i 1 ing 
surance committee of the Ohio Associa- surance. E. D. Tobin led a discussion He "iol alah. feat, at yg ness-developing opportu- a Le 
ti Ins e / a2 i - ri c i, ; iti i j E: 
ree 6 oe gg ocd <a lipemia aga ee ae ee witien in: theie Seite, OS oe 
with all licenses issued to non-resident i Donald O. Jones of the Jones & i i . 
brokers, states that the Alte sueauiie cespuie isan mone Conveevetion Young agency, Des Moines, was mar- tantly haenganeti effective . Ch 
them to solicit and place business on .Chio fire insurance organizations are ried to Miss Elizabeth Fields, also of advertising assistance like 
Ohio property only if they secure the %¥ing their support to a movement Des Moines. ° ; 
order outside Ohio. It permits them eee  ° aes gis the modern blotter series d ™ 
to place such business only with licensed 4 N above : 
ss agents in Ohio or with Ohio oN ¢ , : ~ 
domestic companies. The letter further —_— 220 ° We los 
states they are forbidden by law to so- In addition, specialized F a” 
licit directly or indirectly in Ohio or io " "I lu = 
transact insurance business within the cooperation 1s always fire 
borders of Ohio in any way. 1 available to our agents in pas 
e ovi 
Neb. License Cancellation Ruling developing promotional ie 
LINCOLN, NEB.—While recogniz- y 
ing the right of companies to ask for ane “hig epuny ganpee " me 
cancellation of the licenses of agents Ever h their local needs and re- sic 
yhos pointmen ey had originally j ; 
asked for, the Nebraska department has . ert to t ° necessity quirements. ‘ 
tentatively adopted the policy of refus- f . . . t tj | su 
ing to do so where the reason given in- or improving insurance pro ec 10N, Judge the value of such tio 
pri ee integrity of the agent, h hwhil rai 
without a hearing. One company asked j j j worthwhile cooperatio y 
Neti “i an agent’s “mon on the t e Springfield Group 1S now, as nei eg be 
ground that he was short in his accounts. : : your agency ware | 
Inasmuch as this, if true, would bar an always, a ploneer In new and better 3] d di ifvi Wi 
agent from being licensed in the future, ; : aa iaet lis poner ae ca 
the department holds that a notice to insurance service to agents and vour business locally. ... wi 
es —_ and a hearing, where asked . : 
or, should precede action. ’ : 
assureds. | Then write: H 
Cunningham Wichita Speaker | 
WICHITA—Hughes Cunningham of | ie E 
Shetfer-Cunningham, Wichita adjusters, nOoVER Fy tic 
who made a big hit at the Kansas SY ase <2 bt 
agents’ convention with his paper on the To 
Kansas automobile financial responsibil- Se i. a 
ity law, was guest speaker at a meeting ‘N ' a 
of the Wichita Insurors on the same SUR ANCE M 
subject. The talk was followed by a B 
lengthy discussion period. President th 
Victor G. Henry gave a brief report on of 
the Hutchinson convention. A 
| pees al ta 
Emery Kalamazoo Speaker 
Se 
| "KALAMAZOO, MICH. — Commis- THE SP RI N G FIELD G ROUP 
sioner J. G. Emery of Michigan told a WALTER B. CRUTTENDEN, President D 
| joint meeting of the Kalamazoo Asso- SPRINGFIELO FIRE & MARINE INSURANCE COMPANY SPRINGFIELD, MAS “on “ ” ne 
ciation of Insurance Agents and the CONSTITUTION DEPARTMENT e . SPRINGFIELD, pos INSURANCE CO. of NEW YORK te 
} Kalamazoo Association of Life Under- SENTINEL FIRE INSURANCE COMPANY SPRINGFIELD. MASS. C 
me > . ° MICHIGAN FIR R . . 
| cif FB ay lence pen ee — NEw kun nana. ° commana aaae. HOME OFFICE WESTERN DEPT. C 
; Hit John Street Insurance Exchange 
a war emergency than is the federal New York Chicago .- 
x war emergency than isthe federal QF FIRE INSURANCE COMPANIES : 
efforts of the government to gain a con- —— | 
Pp 
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SOUTH 


New President Named by 


Oklahoma City Exchange 


OKLAHOMA CITY—E. W. Clarke 
of Gardner, Clarke & Sullivan is now 
president of the Oklahoma City Insurors 
Exchange, succeeding E. V. Mash- 
purn, who has served temporarily pend- 














E. W. CLARKE 


ing selection of a permanent incumbent. 
Lewis Miller is vice-president, and Le- 
land Booth, secretary-treasurer. In addi- 
tion to the officers, the 1940 governing 
board includes Lewis Lacy, Jack Rone, 
Clare Williams and M. L. Sumner. 


Texas Insured Losses Rising 


AUSTIN, TEX.—There was an in- 
crease of 19 percent in insured fire 
losses in Texas for the first eight 
months of 1940, compared with the 
same period in 1938, Marvin Hall, state 
fire insurance commissioner, says. There 
was an increase of 67 per cent in 1939 
over 1935, the commissioner stated, and 
each year has brought decided rises in 
losses. 

Total insured losses the first eight 
months were $3,827,814, the commis- 
sioner said. January was the worst 
month and June the best. 

Mr. Hall, in citing the increase in in- 
sured losses, warned that if a reduc- 
tion is not made higher fire insurance 
rates must come. No particular risk 
was listed. It appeared the losses are 
being extended to all kinds of insured 
properties, The warning is issued that 
with construction increasing, more pre- 
cautions must be taken or the fire losses 
will climb still higher. 


HOLC Business Discussed 


SAN ANTONIO—Secretary F. F. 
Ludolph of the San Antonio Insurance 
Exchange, at its meeting called atten- 
tion to the possibility of increasing 
business by serving those who have bor- 
rowed from the HOLC and need cover- 
age for their own interest in the prop- 
erty above the interest of the HOLC. 
Mr. Ludolph gave his impressions of the 
Buffalo convention and also spoke of 
the meeting of the legislative committee 
of the Texas Association of Insurance 
Agents at Fort Worth, stating that cer- 
tain constructive measures will be pre- 
sented to the legislature. 


Doctor Is Chattanooga Speaker 


CHATTANOOGA, TENN.—“Don’t 
take too many things for granted—so- 
called ‘indigestion’ may be the first 
Symptom of serious heart disease,” Dr. 
uM. Roberts warned in a talk on 
Danger Signals” before the Chatta- 
nooga Insurance Exchange. 

He stressed the importance of annual 
Physical examination and listed 20 








symptoms which he termed “danger 
signals” of what might prove to be seri- 
ous diseases. 


Duffus at Oklahoma Muster 


Roy A. Duffus of Rochester, N. Y., 
who is appearing at a number of state 
local agents meetings and is chairman of 
the educational committee of the New 
York State Association of Local Agents 
and one of its regional vice-presidents, 
will speak before the mid-year meeting 
of the Oklahoma Association of Insur- 
ors at Tulsa, Nov. 8-9. 








G. F. Cox, Jr., in Agency Field 


George F. Cox, Jr., who has been 
connected with Royal-Liverpool in the 
inland marine department at Dallas, 
has resigned to enter the local agency 
business in that city. 


Hamilton Names E. C. Thrall 


Having been licensed in Florida, 
Hamilton Fire has appointed E. C. 
Thrall of Miami as general agent for 
the state. Mr. Thrall represents as well 
National F. & M., affiliate of Hamilton. 


NEWS BRIEFS 

George B. Jennings, Jr.,son of George 
B. Jennings, veteran Virginia state 
agent of the Royal, is the father of a 
daughter. He is the head of the cas- 
ualty department of the Richmond 
agency of Gibson, Moore & Sutton. 

R. W. Michael, southern manager 
Fireman’s Fund, Atlanta, talked on the 
insurance contract before the insurance 
class at the University of Richmond 
sponsored jointly by the university and 
the Virginia Association of Insurance 
Agents. 

P. M. Nicrosi, president Gunter-Ni- 
crosi Realty Company, Montgomery, 
Ala., was presented a silver pitcher for 
25 years representation of the Great 
American by W. W. Branch, Alabama 
special agent. Mr. Nicrosi entered the 








business in 1909 and took on the Great 
American in 1915. 

Walter Lambeth, head of the insur- 
ance department of the American Trust 
Co., Charlotte, N. C., has been appointed 
by Governor Hoey as a member of the 
state board of conservation and develop- 
ment. 

The annual field day of the Paris 
(Tex.) Insurance Exchange was called 
off indefinitely because of the accidental 
death of Phoebe Norment, 9-year-old 
daughter of Edward Norment, Paris 
local agent. 

G. C. Bullington, Jr., has joined the 
Bullington - Mason Company agency, 
Wichita Falls, Tex. He has just com- 
pleted an 18-month training course in 
the home office of Fidelity & Casualty. 

E. G. Frazier of Chicago, secretary 
western department Springfield F. & M., 
is on a trip accompanied by field men in 
Arkansas and Texas. 


COAST 


Program Announced 
for Arizona Agents 


The program is announced for the 











Arizona Association of Insurance 
Agents annual convention at Hotel 
Westward Ho, Phoenix, Nov. 2. The 


schedule of events is as follows: 
Morning Session 


Cc. W. Bond, president, presiding. 

Welcome, Reed Shupe, ‘mayor of 
Phoenix. 

Response, F. T. Rainey, Casa Grande. 

Reports, C. W. Bond, president, 
Phoenix; James C. Miller, secretary- 
treasurer, Phoenix; V. M. Haldiman, na- 
tional councillor and chairman-executive 
committee, Phoenix. 


Reports of Committees: Educational, 
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IT PAYS 10° 
KEEP PACE 
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That's why I represent 
Pacific National”’ 











been produced and sold! 
standing performance . 
Underwood's ease of operation . 





NOTE THE UNDERWOODS 
WHEREVER YOU GO! 





More than 5 Million Standard office-size Underwood Typewriters have 
Business has demanded Underwood's out- 
. . Underwood's fine writing qualities .. . 


. . Underwood's durability. 
Try the new Underwood Master Typewriter on your own work . . . con- 
tact your nearest Underwood Dealer today .. . 
Typewriter Division 
UNDERWOOD ELLIOTT FISHER COMPANY 


Typewriters, Accounting Machines, Adding Machines, Carbon Paper, 
Ribbons and other Supplies 


One Park Avenue, New York, N. Y. 


Sales and Service Everywhere 


UNDERWOOD 
MASTER 
TYPEWRITER 








“A Company that forges 
ahead so consistently is the 
best ‘insurance’ an Agent can 
have for his own success. Pa- 
cific National’s impressive 
record of growth and expan- 
sion decided me!” 


Although progressive in out- 
look, Pacific National is conser- 
vatively managed . . . one of 
America’s soundest companies. 
* Offering nationwide facilities 
and service that are the last 
word in Agency cooperation, 
Pacific National is constantly 
alert to Agents’ needs, alive to 
new-business opportunities. 


Inquiries from established 
Agents are invited, 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE - SAN FRANCISCO 


Eastern Dept., Philadelphia 
Western Dept., Chicago 
Southern California Dept., Los Angeles 


OTHER OFFICES 
Atlanta, Boston, Cleveland, Dallas, Den- 
ver, Detroit, Fresno, Indianapolis, Kan- 
sas City, Newark, Pittsburgh, Portland, 
Sacramento, Seattle. 
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L. B. Curtis, Phoenix; Business Develop- 
ment, Emmet Smith, Phoenix; member- 
ship, W. C. Miller, Phoenix; rural agents, 
Spencer Kimoball, Safford; fire preven- 
tion, Richard S. Sims, Phoenix; legisla- 
tive, W. C. Miller, Phoenix; surplus lines, 
Conner Johnson, Phoenix. 

Business session (members of associa- 
tion only). 

Election of officers. 

Selection of 1941 convention city. 


Afternoon session 


Cc. W. Bond, presiding. 

H. Pierce North, San Francisco, assist- 
ant director Business Development Office. 

H. W. Semmelmeyer, San Francisco, 
public relations manager Pacific Board, 
“Raising the Standards of Our Business.” 

“Information Please,” B. B. Moeur as 
Professor Quiz. 

Walter Fotheringham, San Francisco, 
Aetna Fire, chairman Arizona advisory 
committee. 

Professor George 
tion.” ; 

W. H. Menn, Los Angeles, representing 
National Association of Insurance Agents. 

E. L. Thomas, Phoenix, manager Fire 
Companies Adjustment Bureau, “Loss 
Settlement Under the Extended Coverage 
Endorsement.” 

5:30 p. m., Pre-banquet-hour (courtesy 
of companies). 


F,. Herrick, “Educa- 


7:45 p. m., banquet and floor show, 
dance. 
Sunday, Nov. 3 4 

Golf tournament, Phoenix Country 


Club. 


Big Oregon Lumber Loss 
Well Covered by Insurance 


The Willamette Valley Lumber Com- 
pany, a large portion of whose plant 
at Dallas, Ore., was destroyed by fire 
recently, was covered in London Lloyds, 
Northwestern Mutual Fire and Ue. 2. 
Epperson Underwriting group to the 
extent of about 75 percent of the total. 
The remainder was in the General of 
Seattle and other stock companies. Loss 
has been reliably estimated at about 
$200,000 each under use and occupancy, 
buildings and equipment and stock, mak- 
ing the total loss somewhere near 
$600,000. Stock company adjustment, is 
being handled by the Fire Companies 
Adjustment Bureau, with C. A. Mans- 
field of the Portland branch and K. W. 
Withers, adjuster-at-large from San 
Francisco, assisting. Mutuals and re- 
ciprocals are represented by their own 
claims departments. 


Oregon Insurance Candidates 

PORTLAND, ORE.—Harvey Wells 
of the Harvey Wells-Reed Agency, 
pioneer Oregon insurance man, will 
again be a candidate for the legislature 
on the Republican ticket. He has served 
in six previous sessions. He is a former 
insurance commissioner of Oregon. 

Paul O. Landry, Klamath Falls, past 
president of the Oregon Insurance 
Agents Association, also is a candidate 
for the legislature. 

Walter E. Pearson, Oregon state 
treasurer, veteran member of the gen- 
eral agency of Bates, Lively & Pearson, 
Portland, has announced his retirement 
as treasurer. He is a candidate for the 
state senate on the Democratic ticket. 
He helped draft the Oregon compensa- 
tion law. 


New Salt Lake Station Needed 
SALT LAKE CITY — Addressing 
the Rotarians here on some of the ac- 
tivities of arson department of the Na- 
tional Board, S. R. Waugh, special 
agent, called attention to the necessity 
of another fire station, with full equip- 
ment, for the city. The unprotected 
portion is known as the East Bench, an 


area with high value residences, the 
nearest fire station being two miles 
away. 


Seattle Men Mighty Hunters 


Three Seattle insurance executives, C. 
H. Leber, president Public Service Life, 
Health & Accident and of Public Serv- 
ice Underwriters; R. J. Hague, vice- 
president Public Service Life, and J. A. 
Hibbard of Public Service Underwriters, 
in a moose hunting expedition into the 


New National Councillor 
Named by Oregon Agents 

















WARD COBLE 


PORTLAND, ORE—At the first 
meeting of the new executive commit- 
tee of the Oregon Insurance Agents As- 
sociation, called by Chairman Harry 
Hollister to consider activities to be un- 
dertaken during the year, National 
Councillor George W. Haerle submitted 
his resignation, as his recent appoint- 
ment to the executive committee of the 
National association will not permit 
sufficient free time to devote to both 
positions, Ward H. Coble of Bend, for- 
mer national councillor, was appointed 
to fill out the unexpired term. 

Elmer Patrick of Corvallis, chairman 
of the educational committee, reported 
that his committee recommended the as- 
sociation lend its support to the educa- 
tional activities of the Special Agents 
Association and the Business Develop- 
ment Office, rather than sponsor insur- 
ance classes as was done last year. Leslie 
Wadsworth of Salem reported on pre- 
liminary activities of his legislative com- 
mittee and outlined plans for the year. 





Quesnal district of British Columbia, 
each brought down a giant moose. 

They spent three days building a road 
out of the woods to the highway, after 
dragging the moose from the swamp 
with block and tackle, and then took the 
animals 500 miles to Seattle by automo- 
bile trailer. Game wardens in British 
Columbia said this was the first time 
one party had obtained three animals 
and had brought them out whole. 


Two More California Speakers 


At the annual meeting of the Califor- 
nia Association of Insurance Agents at 
Los Angeles, Oct. 28-30, two additional 
speakers have been secured. D. H. 
Freeman of the brokerage firm of Wren 
& Van Alen at Los Angeles will speak 
on comprehensive liability. H. E. 
Charlton of Seyler-Day Company, Los 
Angeles, will speak on fidelity and sur- 
ety bonds. 


Safety Course Reviewed 


PORTLAND, ORE.—James Pelley, 
principal of Marysville public school, 


Portland, spoke at the first fall meeting 
of the Insurance Exchange of Portland. 
He had just taken an intensive short 











course of training in public safety at 
Leland Stanford University, sponsored 
by the Association of Casualty & Surety 
Executives, and discussed that course. 
The exchange is considering active co- 
operation with the public schools of the 
city in a public safety education pro- 
gram. Several members of the execu- 
tive committee of the Oregon Insurance 
Agents Association attended the meet- 
ing. 


Strubinger Has Butte Branch 


The Bert E. Strubinger adjusting or- 
ganization with head othices in St. Louis, 
is now establishing a branch in the 
Metals Bank building, Butte, Mont. It 
will cover a territory within a radius 
of 100 miles, including parts of Idaho 
and Wyoming. The manager is A. H. 
Harding, who has been manager at 
Quincy, Ill. W. L. Baker of St. Louis 
becomes the new manager at Quincy. 
Both are well known in the business. 

The Strubinger organization has been 
operating about 15 years and it has em- 
phasized 24 hour adjusting service by 
men of specialized knowledge. Branches 
are also operated at Cape Girardeau, 
Springfield and Kansas City, Mo., and 
at Denver. 


Confer with Oakland Group 


ke 
OAKLAND, CAL.—S. L. Carpenter, 
Jr., manager Pacific Board, and H. W. 
Semmelmeyer, director of public rela- 
tions, met with the insurance commit- 
tee of the Oakland Chamber of Com- 
merce to discuss and explain fire in- 
surance rate-making methods and 
fundamentals. The committee is making 
quite an exhaustive study of various 
forms of insurance with the view of 
demanding reductions if they can find 
any justification for such action. 


Selbach & Deans Observe 25th 


Early this year B. O. Selbach and 
William Deans of Selbach & Deans, 
San Francisco, let it be known to a few 
agents and employes that 1940 is the 
25th anniversary of the partnership. As 
a result the office is receiving a sub- 
Stantial increase in new risks from loyal 
agents as an expression of their good 
will. 


Dutton in Military Service 


P. C. Cothran, vice-president Phoenix 
of Hartford group, and Frank Beazley 
of the Pacific Coast department visited 
Lieut. Col. George C. Dutton, special 
agent for the group in Oregon, who 
has been called to Fort Lewis. He has 
been granted a year’s leave of absence. 


Walla Walla Agents Elect 


WALLA WALLA, WASH.—Atustin 
Roberts has been named president of 
Insurance Agents Association of Walla 
Walla; Gordon Matthews, vice-president 
and G. A. Jones reelected secretary- 
treasurer. 


Seattle Blanket Club Elects 
SEATTLE — William King of the 
United Pacific, was elected president of 
the Seattle Blanket Club; Wallace Cor- 
bett, C. B. DeMille General Agency, 
vice-president; Gordon Rennie, North 





Save Money in Buffalo 
Stay at Hotel LAFAYETTE 


Right in the heart of 
Buffalo’s Business, 
Theatre and Shopping 
Districts. Every conveni- 
ence for the traveler. 










Rates 


4.00 up 
Special rates for 4 or 
more. 


Write for Folder B. 








America, secretary, and Walter Rosslow, 
D. F. Broderick, Inc., treasurer. 


Visitors on the Coast 


Vice-president P. C. Cothran = and 
Treasurer J. D. Taylor of the Phoenix 
of Hartford are on the coast conferring 
with the Pacific department. C. F. 
Shallcross, U. S. manager of the North 
British & Mercantile, is also in San 
Francisco. 


Pierce in Charge of Arrangements 


SAN FRANCISCO—Dillson Pierce, 
Jr., Sibert & Pierce, Los Angeles, is 
general chairman of the annual conven- 
tion of the California Association of 
Insurance Agents which will be held in 
Los Angeles Oct. 28-30. 


NEWS BRIEFS 


A description of radio operation in 
Hawaii was presented to the San Fran- 
cisco Insurance Women’s League by 
Miss Miriam LaFollette, former Hono- 
lulu announcer. Importance of the 
workmen’s compensation manual to 
claims managers and assistants, will be 
explained Oct. 23 to the league’s educa- 
tional class by R. W. Whittaker, man- 
ager California Inspection Rating Bu- 
reau. On Nov. 7 R. W. Sproul, manager 
life insurance department, Marsh & 
McLennan, will speak. 

S. N. Boquist, Boquist & Clark, Port- 
land, Ore., is convalescing satisfactorily 
following an abdominal operation. : 

Capt. C. E. Fitch of the Oregon na- 
tional guard, until mobilization con- 
nected with the Gerlinger-Richards 
Agency, Portland, has been transferred 
to Fort Benning, Ga. for a training 
period. 

Chester J. Chatek, Seattle general 
agent, who is a lieutenant in the U. S. 
naval reserve, has been called to serve 
on the joint army and navy selective 
service commission of Washington. 

H. L. Melick, special risk department 
America Fore group, San Francisco, 
has been appointed chairman of the 
conservation and fire prevention com- 
mission of district 7 of the American 
Legion in California. 

“Sprinklers and How They Operate” 
was discussed before the Fire Under- 
writers Forum of San Francisco by J. H. 
Helms, improved risk division Fireman’s 
Fund group. 

T. L. Dunsmore, formerly state man- 
ager Oregon Mutual Fire, Seattle, has 
purchased the C. E. Sheffield agency at 
Newport, Ore. He was with the Ore- 
gon Mutual 33 years. 


CANADIAN 


New Ontario Unit Formed 


A new local unit of the Ontario Fire 
& Casualty Insurance Agents Associa- 
tion has been formed at Sarnia known 
as the Lambton Fire & Casualty Agents 
Association. H. J. Wells, Thedford, is 
president; Lloyd Hall, Wyoming, first 
vice-president; Frank Cowan, Sarnia, 
second-vice-president; J. A. Ellenor, 
secretary, and James Newton, Sarnia, 
treasurer. 
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New Hampshire 
Meeting Program 


The New Hampshire Association of 
Insurance Agents has concluded ar- 
rangements for its program to be held 
at the Carpenter Hotel, Manchester, 
Oct. 30. The entertainment throughout 
the day will be furnished by the Man- 
chester Fire ‘& Casualty Association. 

Robert S. Perkins of Manchester is 
president, Stewart Nelson of Concord, 
secretary, George E. Clark of Lisbon, 
chairman of the executive committee. 
The vice-presidents are H. W. Byse, La- 
conia; V. J. McPherson, Claremont, and 
R. M. Clark of Keene. R. N. Davis of 
North Conway is national councillor. 
The program is as follows: 

9 a. m.—Golf tournament, Manchester 
Country Club under the direction of Ru- 
dolph Keller and Jack Nelson, co-chair- 
men. 

2:30 p. m.—Business session. Reports 
of officers and committees, election of 
officers. Addresses by G. W. Scott, as- 
sistant secretary National Association of 
Insurance Agents, and Richard S. Kis- 
sam, district manager, Stock Company 
Association. Financial Responsibility 
and Assigned Risk Clinic by Keene, N. 
H., agents, under the direction of A. B. 
White, chairman of the automobile 
committee. A new New Hampshire broad 
form endorsement has just been ap- 
proved by the department and its use 
will be explained. 

5:30 p. m.—Cocktail hour. The Man- 
chester Fire & Casualty Association will 
be hosts to the convention. 

6:30 p. m.—Annual banquet. Greet- 
ings from the National Association of 
Insurance Agents by G. W. Scott, as- 
sistant secretary. Address by A. J. 
Rouillard, commissioner of insurance. 

8 p. m.—Professional entertainment, 
furnished through the courtesy of the 
Manchester Fire & Casualty Association. 


N. H. Insuranee Women's League 


10:30 a. m.—Annual meeting of the 
league followed by a luncheon at 12:15 
p. m. G. W. Scott will be the speaker 
at the luncheon. 

2 p. m.—Bridge, direction of Mrs. G. A. 
Putnam and Mrs. Ethel Barry, for ladies 
who do not wish to attend the business 
meeting of the agents association. 





Southern Maryland Agents 
Form Regional Association 


ANNAPOLIS, MD. — Agents of 
southern Maryland held a meeting here 
to discuss plans for forming of a re- 
gional association of the Maryland 
Association of Insurance Agents in 
southern Maryland. 

H. H. Hellen, Solomons, was elected 
temporary president, and Mrs. Ethel 
Morgan, Glen Burnie, temporary secre- 
tary. A committee consisting of C. C. 
Slayton, Annapolis; H. H. Hawkins, 
La Plata, and John Drury, Leonard- 
town, was appointed to draw up by-laws 
for the new organization, which prob- 
ably will be called the Southern Mary- 
land Agents Association. 

Another meeting will be held as soon 
as the by-laws committee is prepared 
to make its report. 

C. C. Slayton, vice-president Mary- 
land Association of Insurance Agents, 
conducted the meeting. Short talks were 
made by J. D. Lazenby, president Mary- 
land. association; Churchill Murray, past 
President, and Ralph Bittle, Baltimore. 

W. J. Smith, Hartford Accident, 
talked on casualty business possibilities 
for the rural agent. 





Reed to Join Hipson 


BOSTON—W. G. Reed has resigned 
as treasurer and head underwriter of the 

ouglas Lawson Agency. He has been 
with the agency since it began business 
10 years ago. Mr. Reed is to become 
President of the Merrick L. Hipson 
Agency of Boston. A. A. O’Brien, spe- 
Cial agent, will succeed Mr. Reed as 
treasurer and become the casualty un- 


derwriter. Other changes include the 
appointment of Miss Virginia Morrill, 
life department secretary as head book- 
keeper and cashier, and F. C. Sinclair 
as acting credit manager. He was for- 
merly with the Massachusetts Plate 
Glass. 


Form Board at Quincy, Mass. 

QUINCY, MASS.—After nearly a 
year of intensive work on the part of 
the Bay State Club and Massachusetts 
Association of Insurance Agents, the 
South Shore Association of Insurance 
Underwriters, a local board embracing 
insurance men in Quincy, Weymouth 
and Braintree was organized here with 
26 charter members, among them the 
mayor of Quincy, who conducts an in- 
surance agency. George A. Goodhue of 
Quincy was elected president; Earl C. 
Fowler, Weymouth, vice-president; P. 
N. Sullivan, Quincy, secretary, and 
Duncan MacKellar, Weymouth, treas- 
urer. 


N. J.. Pier Loss Settled for $92,000 


ATLANTIC CITY, N. J.—-The fire 
loss on the Ventnor City Municipal Pier, 
which was destroyed by a huge fire on 
Aug. 1, has been settled for $92,000. 
Total insurance carried was $98,500. 
Twenty-three companies will pay their 
pro rata share in the loss. 


NEWS BRIEFS 


C. T. Gamwell of Gamwell & Ingra- 
ham, Providence, R. I., was tendered a 
birthday party by his agency force. He 
entered the business 36 years ago. 
Many of the companies in the agency 
have been there since it started in 1904. 

The place of insurance in trade and 
the contribution of stock fire insurance 
to trade in general was discussed by 
R. G. ,_ Hinkley, New England man- 
ager of the American, before the South- 
bridge Manufacturers & Merchants As- 
sociation, Southbridge, Mass. 

The Worcester Mutual Fire has 
elected M. F. Converse vice-president 


N. H. Speaker 








GEO. W. 


George W. Scott of New York City, 
assistant secretary National Association 
of Insurance Agents, will-represent that 
body at the annual meeting of the New 
Hampshire association at the Hotel Cus- 
ter, Manchester, Oct. 30. He will also 
address the annual meeting of the New 
Hampshire Insurance Women’s League 
there the same day. One of the leading 
subjects to be discussed at the meeting 
will be the automobile financial re- 
sponsibility law and its assigned risk 
feature. This has been much heralded 
as a method superior to compulsory 
automobile insurance. 


SCOTT 





to succeed the late F. H. Chamberlain. 
W. A. Whitney was elected a director. 
Mr. Converse has been a director for 


MARINE 


Automobile Makes 
Extensive Changes 
in Marine Setup 


Automobile and Standard Fire of 
Hartford have made a number of 
changes in the personnel of the marine 
department. 

D. Van Gils, who has had wide 
experience in both the southeast and 
southwest, and most recently has been 
assistant manager of the southern ma- 
rine department, has been promoted to 
marine agency manager at the home of- 
fice. Mr. Van Gils has been with Au- 
tomobile since 1925. 

Ernest B. Gilmour has been appointed 
associate agency manager at the home 
office and will share responsibilities with 
Mr. Van Gils. Mr. Gilmour went with 
Automobile in 1924 and has had many 
years’ experience in production work in 
the New England field. Since 1934 his 
duties have been country-wide and he 
has a wide acquaintance with agents. 


L. C. Ehrhart to Atlanta 


L. C. Ehrhart, who has been with 
the southern marine department for the 
last 10 years, lately as marine state 
agent at New Orleans, has been pro- 
moted to assistant manager of the de- 
partment and will be located at Atlanta. 

R. Marvin, marine state agent at 
Detroit for the past 10 years, has been 
promoted to assistant manager of the 
southern marine department and located 
at Houston. 

George M. Healy, who has been man- 
ager of the fire and marine service of- 
fice in Pittsburgh, has been transferred 
to New York as underwriter, assisting 
Manager Charles C. O’Regan of the 
marine department. 

Edward J. Moran, who has been with 
Automobile since 1929, has been pro- 
moted to chief underwriter at the west- 
ern marine department in Chicago. Mr. 
Moran has served successively as under- 
writer, special agent and state agent. 
He will assist Manager M. V. Campbell 
and Assistant Manager P. B. Moran in 
managerial and underwriting duties at 
Chicago. 

J. B. Canfield has been appointed ma- 
rine state agent at Detroit. having been 
transferred from Kansas City. Mr. Can- 
field has had previous assignments at 
the home office, Philadelphia. Pittsburgh 
and Detroit, in addition to Kansas City. 


W. A. Middleton to Minneapolis 


William A. Middleton has been ap- 
pointed marine state agent at Minne- 
apolis. He has had many years experi- 
ence at the home office and more 
recently as special agent in the Indiana- 
Kentucky field. 

T. A. Erickson, marine state agent 
at Minneapolis, has been transferred to 
Boston. 

Philip G. Butler, marine special 
agent at Boston, has been transferred 
to Pittsburgh as marine special agent, 
where he will head the Pittsburgh ma- 
rine service office. 

_H. C. McKay has been appointed ma- 
rine special agent, New England marine 
department, succeeding C. Irving Rand, 
who has been transferred to Atlanta. 
Mr. McKay has been with the company 
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for 10 years as underwriter at the home 
office. 

Douglas J. Gladwin, who has held the 
position of special agent at the home 
office, St. Louis and Detroit, has been 
assigned as special agent at Houston. 


Other Shifts Are Made 


C. Irving Rand, who has had experi- 
ence at the home office, in the south, 
and in New England, has been assigned 
as special agent at Atlanta, to supple- 
ment the field force there. 

Albert D. Krause, special agent, who 
has served at the home office and at 
Pittsburgh, has been assigned to the 
New Orleans service office. 

Arthur H. Seffing, marine special 
agent formerly located at Cleveland as 
underwriter and special agent, has been 
transferred to Detroit. 

Clayton G. Smith, marine special 
agent for Illinois and eastern Iowa, has 
been transferred to Kansas City. 

Carl Von Pechmann, marine special 
agent, has been assigned to Indianapolis, 
succeeding Mr. Middleton. Mr. Von 
Pechmann has served at the home office, 
Houston and New York. 





Lake Shipping and 
Yacht Experience 
Exceptionally Good 


With the freight fleet running to 
capacity and with nearly all commercial 
boats in operation, marine insurance men 
feel that this year will be one of the 
highest for premiums derived on hull 
and cargo insurance on vessels running 
the Great Lakes course. Likewise, those 
companies writing insurance on pleasure 
boats and yachts are experiencing a good 
year with a substantial increase in busi- 
ness. ; 

The barometer of the lake shipping 
business is always the ore trade, which 
this year will be one of the greatest, if 
not the greatest, in the history of the 
shipping business. This, of course, is 
due to the demand for ore in national 
defense work. ; 

The navigating season starts at mid- 
night on April 15 and runs through to 
midnight on Nov. 30. However, boats 
can navigate prior to April 15 at_an 
additional cost and subsequent to Nov. 
30 on the same terms up to Dec. 12, at 
which time the last loading stop shall 
have been completed. 


Low Claims Due to Good Weather 


Claims under lake marine insurance 
policies have been very low, due to the 
unusually favorable weather conditions 
in 1940. The time for the fall storm 
season is about over and only some 
freak weather conditions in the next six 
or seven weeks can mar an exceptional 
record. 

The last complete report on the 1940 
ore movement up to Oct. 1 showed that 
48,235,227 gross tons had been shipped, 
241,143 of them coming from Canada. 
By the end of the 1940 navigation season 
it is estimated that 60,000,000 gross tons, 
and very likely 62,000,000 gross tons, will 
have been shipped if the weather re- 
mains favorable. This supply should be 
sufficient to carry the industrial plants 
over the winter, but it is estimated that 
due to the demand the reserve supply 
will be the lowest ever reported by next 
spring. 

Coal Shipment Above Average 


The coal shipment has been above 
average and part of this can be attributed 
to the large number of boats in active 
service. The craft shipping ore down 
to the lower lake ports are the same 
as those that ship coal into the upper 
ports. However, the coal shipment will 
not reach the high 1936 figure. 

Grain trade has been light with both 
U. S. and Canadian grain elevators full 
to capacity. Not all of the 1939 grain 
has been moved. One of the reasons 
for this is the war situation. Many 
countries, which have been good cus- 
tomers in the past, are not shipping 


at all due to oppression, and Great 
Britain apparently has a sufficient supply 
to allow for the shipment of more nec- 
essary commodities. 

Package freight, including dry goods, 
canned foodstuffs, etc., is experiencing 
a fairly good year, but again the de- 
mand for ore has cut into the shipment 
of these articles. 


Business Increase on Yachts 


The business increase for yacht insur- 
ance, particularly on the Great Lakes, 
has been attributed to the rate reduction 
applying to certain boats up to $45,000. 
Losses have not been serious, and if 
weather conditions remain as favorable 
up to the end of the six months insur- 
ing season on Nov. 1, they should fall 
below those of previous years. 

Most yacht policies are written on a 
valued policy form and pay partial losses 
in full up to the face amount of the 
policy. As partial losses constitute a 
large portion of losses after a storm, 
such as is experienced on the Great 
Lakes and on the Atlantic Coast from 
Eastport, Me., to Norfolk, Va., the in- 
sured valuation of a yacht bears close 
relationship to the probable cost of re- 
building after a serious accident. Special 
credits are given on boats confined to 
the Great Lakes alone and additional 
rates are asked on boats going outside 
of limits indicated. 





Large Policy for Tiffany 

NEW YORK—During the removal 
of the stock and furnishings of the fa- 
mous jewelry house of Tiffany & Co. 
from the old home at Fifth avenue and 
37th street to the new building 
at Fifth avenue and 57th street, 
effected over a period of 19 days 
from October 1, the contents of 
each of the moving vans were covered 
by a floater policy of $500,000 during 
the time of transit. To avoid attention, 
no armed guards accompanied the re- 
moval vehicles. 


To Organize Canadian Body 


TORONTO—Notices are being sent 
out calling a general meeting to organize 
the Canadian Inland Transporation Un- 
derwriters Association here on Oct. 30 
and put it into active operation. Nego- 
tiations have been carried on for several 
years with this object in view, and it is 
now understood that the difficulties 
which previous!y stood in the way have 
been almost entirely cleared up. 


MOTOR 


Automobile Finance Business 


NEW YORK-—It was announced at 
one of the state local agents’ meetings 
that a statement regarding automobile 
finance business might be expected soon 
from the National Automobile Under- 
writers Association. President L. E. 
Falls is chairman of a special commit- 
tee which has been working on a plan 
for months. There are a number of 
knots yet to be untied and it is not 
likely that there will be any conclusion 
reached for some days. 

















Consider Texas Auto Report 


AUSTIN, TEX.—A special commit- 
tee of the Texas house, which con- 
ducted an investigation into insurance 
rates and _ practices of automobile 
finance companies in handling auto in- 
surance, has tentatively called a meet- 
ing for Nov. 27 to consider a report to 
the legislature, which will convene next 
January. 


Cincinnati Credit Meet Nov. 6 


CINCINNATI—The Cincinnati As- 
sociation of Credit Men will open its 
fall program with a dinner and ad- 
dresses by A. Fleming, National 
Board, New York, and E. Moran, 
National Association of Credit Men, 
Chicago, Nov. 6 at 6 p.m. Mr. Flem- 
ing will speak on “Insurance, the Key- 
stone of Credit.” 





New Hampshire Act 
Is Found Superior 





(CONTINUED FROM PAGE 23) 


the horse is stolen. It ordinarily pro- 
vides no remedy for the first accident 
which a driver may have. In addition 
there is a large number of other acci- 
dents which are not covered, he said, 
such as accidents involving foreign or 
out-of-state cars, accidents happening 
outside of Massachusetts, accidents 
caused by insurance dodgers or bootleg 
automobiles and accidents involving 
owners insured in insolvent companies. 


Voluntary Insuring Is Goal 


He said the problem of financial re- 
sponsibility in car accidents would be 
eliminated if all car owners in a state 
could be induced voluntarily to secure 
an automobile liability policy. But not 
all will do so, and they probably will 
not in future unless some incentive is 
created or obligation imposed which will 
bring about the securing of insurance, 
before even the first accident occurs, Mr. 
Stone said. . He suggested that this is a 
much better approach to the problem if 
it can be accomplished. 

“We can invoke the aid of the princi- 
ple applied in connection with work- 
men’s compensation laws in states where 
state constitutions prevent them from 
being made compulsory,” he commented. 
“In those cases the incentive was created 
or the obligation imposed by taking 
away from the employer certain de- 
fenses. To avoid being left in the posi- 
tion where he would be left with his 
defenses gone, he chose to take out the 
policy of compensation insurance. The 
law still looked upon it as a voluntary 
choice even though he really had, as a 
practical matter, little choice, so great 
was the obligation imposed.” 

He gave the gist of the New Hampshire 
financial responsibility law, which, he 
said, appears to have sharper teeth than 
any other similar law in the country and 
which resulted in a substantial increase 
in the number of voluntarily insured 
automobiles. There are definite advan- 
tages through this voluntary plan, Mr. 
Stone said. 

“First, the law could apply to the non- 
resident or foreigner. Second, the policy 
voluntarily secured covers within the 
state as respects accidents happening on 
both public highways of the state and 
private property. Third, the policy se- 
cured voluntarily will cover accidents 
occurring out of the state. 

“Moreover, policies would have normal 
expirations and so all policies would not, 
as is the case in the compulsory law, 
have to start at the same registration 
date and then run for the calendar year. 
Also, the old rates of commissions would 
be paid. 

“Many times persons are found guilty 
of offenses under the automobile code 
which do not bring about accidents. If, 
therefore, a person has been found guilty 
of a violation of such a law, and there- 
upon must furnish evidence of financial 
responsibility, we have imposed one obli- 
gation upon him which puts him in the 
position that as respects all accidents 
thereafter caused, he will have furnished 
protection. 

“But if we, in addition, as respects 
even a first accident, give some addi- 
tional remedy whereby the person, be- 
fore he may continue to operate his 
automobile, must furnish some kind of 
security for even his first accident or 
will not be permitted to use the auto- 
mobile concerned in the accident, the 
chances are that a greater number will 
voluntarily before any accidents take 
out the policy so they will not be in 
the position of being without the right 
to drive the car. 

“Of course, there may be those who 
are willing to have the first accident and 
thereafter be deprived of the use of their 
cars; in other words, there may be those 
who will seek to dodge the law just as 
there are under a compulsory law the 
insurance dodgers. But the great bulk 
of the people, realizing that there may be 
imposed upon them the obligation in 
some fashion to take care of that first 


as well as every other accident, will 
voluntarily take out that policy.” 

Mr. Stone said that as of Dec. 31, 1926, 
it was estimated about 26 percent of 
New Hampshire cars were insured. The 
old financial responsibility law with less 
teeth than the present one was passed in 
1927. Dec. 31, 1936, about 36 percent 
of the cars were insured. The present 
law was passed in 1937. At the end of 
1938 about 56 percent were insured, and 
at the end of last year, Commissioner 
Rouillard estimates, 71 to 73 percent 
were insured. Mr. Stone said it is not 
unlikely that the number of persons left 
without remedy under the New Hamp- 
shire law is little if any greater than 
those under the Massachusetts act. 

Such a result could be accomplished in 
other states by the same means, Mr. 
Stone concluded, without bringing in the 
confusion, cost and manifold troubles 
and problems of the compulsory act. 

The financial responsibility law, he 
said, must have teeth in it and must be 
enforced to get such results. 


Johnson Heads California 
Accident-Health Association 
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Looks at State Medicine,” Dr. Garland 
said there are no statistics to show that 
compulsory health insurance has low- 
ered the mortality rate in any instance 
and that the outstanding progress made 
in this country has been largely under 
the voluntary system of medicine. 

He said that if the public would set 
up some provisions for sickness in per- 
sonal budgets to provide for some type 
of individual insurance, compulsory 
health insurance would not be necessary. 
The solution of the problem, or at least 
the partial solution, is economic and 
educational. 

‘C. C. Washburn, Preferred Accident, 
vice-president of the San Francisco club, 
presided at the luncheon, where greet- 
ings were extended by a representative 
of Mayor Rossi and S. L. Weinstock, 
administrative assistant of the California 
department. Paul C. Dana, San Fran- 
cisco attorney, spoke on “Americanism.” 

Hugh B. Johnson, newly elected presi- 
dent, presided at the afternoon session, 
which opened with a discussion of 
“Trends, Tendencies and Opportunities” 
by F. B. Alldredge, Occidental Life. 

Milton Monasch, superintendent north- 
ern California medical insurance division 
Associated Indemnity, speaking in place 
of H. Gordon Baine, manager of the 
department, discussed “Good Health on 
a Budget Basis.” He directed his dis- 
cussion to the avenues available whereby 
a wage earner can budget his protection 
and reviewed the three general classifi- 
cations of hospital and medical reim- 
bursement contracts issued by commer- 
cial companies. 

A sales demonstration of accident in- 
surance was presented by R. Marvin 
Greathouse, Manager, Connecticut Gen- 
eral Life at San Francisco, with Mr. 
Monasch as the “prosnect.” 

Otto Kloppenburg, Hartford Accident. 
Los Angeles, discussed “Personal Acci- 
dent Insurance and the Multiple Line 
Agent.” He stressed the medical ex- 
pense which very few family budgets 
can stand if the child of the prospect is 
injured. He told of the “survey method” 
developed by multiple line companies 
which includes fact finding, policy re- 
view and a check of coverage. Fol- 
lowed consistently, the survey method 
will result in a greater percentage of 
insured persons, and that is the common 
end toward which all must work, if dis- 
ability insurance is not to become a 
governmental function, he said. 

“Encroachment of Government on In- 
dividual Enterprise in California” was 
discussed by John J. Miller, Individual 
Enterprise Alliance. Mr. Miller was in- 
troduced by George Kemper of the 
Fireman’s Fund Indemnity, in an elo- 
quent plea for improved public relations. 

The sessions closed with a presenta- 
tion of “Systematized Soliciting” bv C. 
Devens Holman, Travelers, San Fran- 
cisco. 
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INSURANCE MEN AND WOMEN 


OPPORTUNITY 


KNOCKS AT YOUR DOOR 


TO PUT POLITICAL COERCION OF YOUR BUSINESS 
ON THE SKIDS! 


Your vigorous action in the wind up of this campaign can put political coercion of your business on the skids. 
Appeals, resolutions, denunciations, indignation meetings, or threats of legal action, get no where. The vicious practice 
of political office holders engaging in the insurance business to supplement their own income by injury to yours, goes 
brazenly on. Under the present Democratic administration it has become a serious menace to every agent, broker and 
employee in the State. 

The present State administration has been given ample opportunity during the past eight years to follow the course 
of many sister states who have brought this racketeering of insurance under control. But the answer of this administra- 
tion is “You can’t keep the politicians out of Insurance”. 


HOW YOU CAN DO IT 


By electing men who are pledged beforehand to stop it and whose records prove they have the moral stamina 


and integrity to keep their pledges. 
OPPORTUNITY 


AWAITS YOUR ACTION 
TO SAVE THE AMERICAN INSURANCE AGENCY SYSTEM 


The continued expansion of government into private enterprise and centralization of control of all business in 
Washington is a very definite threat to the producing or creating force known as the American Insurance Agency Sys- 
tem by which the institution of insurance became the most vital force in the building of America. 

The threat of political control of this great institution squarely confronts us today. 


IT’S TIME TO GET PRACTICAL 
Never have insurance men and women had such vital issues at stake, nor the opportunity to strike so effectively 
in their defense as NOW. Forget the possibility that your activity now might lose a customer. But remember your 
failure to act may lose your business. 
Every insurance person can at least afford to give as much time and effort to this campaign as he would to develop- 
ing a new account which is little enough with such vital issues at stake. 


DELIVER THE KNOCKOUT PUNCH BY ELECTING 
WENDELL L. WILLKIE for President of the United States 
C. WAYLAND BROOKS for United States Senator 
DWIGHT H. GREEN for Governor 
and all the Republican candidates for State offices. 


BECAUSE: 

The Republican candidate for President and the Republican candidate for U. S. Senator champion the cause of 
all free enterprise carried on in the traditional American way, unfettered by bureaucratic federal control, and are 
pledged to carry out the mandate the Republican platform adopted at Philadelphia, which reads as follows: 

“We condemn the New Deal’s attempts to destroy the confidence of our people in private insurance institutions. 
We favor continuance of regulation of insurance by the several states.” 


BECAUSE: 
The Republican candidate for Governor and all the Republican candidates for state offices have given definite 
pledges to this organization to do all in their power toward the fulfillment of our objectives. 


Go to work at once; organize yourselves individually or in groups to win the vote of every person 
you can. Contact headquarters by mail or in person at 1516 Insurance Exchange Building, 175 
W. Jackson Blvd., Chicago, Phones Harrison 0470-0471. 


REPUBLICAN INSURANCE COMMITTEE OF ILLINOIS 


Joun L. CLarxson, Chairman 
Atvin S. Keys, Vice-Chairman L. P. Warren, Secretary 
Springfield Chicago 
Ga Reep, Vice-Chairman Wa ter M. SHELDON, Treasurer 
Wheaton Hinsdale 
Water J. FLorEEN, Chairman Insurance Division 
Illinois Republican State Central Committee 


Make the Job Complete— Vote the Straight Republican Ticket 





